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Hacrosamuii 3aKOH yCTaHaBIMBaeT IIPaBOBble OCHOBEL 3ALUTHL TOCYHapCTBOM JIUII,
BHICTYIMAWOIIUX B KadyecTBe moTpebuteneld, um BomnommaeT HupektuBy 2005/29/EC
EBpomerickoro ITapnamenTta u CoBera oT 11 mas 2005 roma o HegoOPOCOBECTHHIX
KOMMEPUYEeCKUX NpaKTHKaxX MPEeANpusATHN Ha BHYTPEHHEM DPLIHKE IO OTHOIIEHUI0 K
nmoTpeburtensm u uaMeHenuun [JupekTtunsl 84/450/EQC CoBeta u gupektun 97/7/EC,
98/27/EC u 2002/65/EC EBpomnetickoro I[TapnamenTa u CoBeTa, a Takxke PernmamenTa (EC)
Ne2006/2004 EBpomelickoro IlapnamenTta u CoBeTa, ony0auKoBaHHYI0 B OduunanbHOM
xkypHane EBponerickoro Cow3sa (JO), Ne L 149/22 ot 11 utonsa 2005 roga. u [IupeKTuBy
1999/44/EC EBpomneuckoro Ilapnamenta u CoBeta oT 25 masa 1999 roma o HEKOTOPHIX
acIeKTax MPOJdaxXu MOTPeOUTeNbCKUX MPOAYKTOB M IPENOCTABISIEMBIX TapaHTHUSX,
onybnukoBaHHyio B OpuuuanbHoM KypHasie EBponelickoro Cowo3a L 171 ot 7 utonsa 1999
roga [lapmaMeHT OpUHUMAET HaCTOSIINY OPraHUYEeCKUU 3aKOH

I'maBa I
OBIINE ITOJIO2KEHUA
Crarbsa 1. Vcnonbe3yeMeble IOHATUA

B mensx npuMeHeHUs HaCTOSIIEro 3aKOHa UCIIOIb3YIOTCSA IIOHATHSA, OIIpefeIeHHbIE B
3akoHe 00 MHGOPMHUPOBAHUU TMOTPeOUTENel OTHOCHUTEJIbHO MUINEBBIX MPOOYKTOB Ne
279/2017, 3aK0He 0 OeATEeIbHOCTH 110 aKKpeauTaluu 1 oljeHKe cooTBeTCTBUS Ne 235/2011 u
[OTOJIHUTEIBHO IPUMEHSIOTCS CIIeAyIOLIe OCHOBHBIE ITOHSATHS:

nompebumeusv - moboe GpU3UYECKOE NUI0, UMeIIlee HaMepeHUe 3aKa3aTh UIH
nprobpecTu nub0 3aKa3biBawllee, puodpeTailee UKW UCIOJNb3YIOllee TPOAYKTH, YCIYTH
IUIST HY2K[I, He CBSI3aHHAIX C IIPeANPUHIMATEIbCKOM WIN ITPOGEeCCUOHANTBHON MesTeTbHOCTHIO;

xo3satucmaywwull cydbvekm - m060e PUOUIECKOE JTUI0 UIU PU3nYecKoe JIHUIO,
nMelolllee pa3pelleHre Ha MPeAlpUuHUMaTeNbCKYI0 AesITeIbHOCTh, KOTOPhEIE IIPOU3BOMIST,
TPAHCIOPTUPYIOT, Peanu3yloT IPOAYKTH KM WX COCTaBHBIE YaCTH, OKa3hBAIOT YCIYTHU
(BBITIONTHSIIOT PAOOTHI);
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npoussodumeib:

- XO03SIUCTBYIOIIUN CYOBHEKT, KOTOPHIM NMPOU3BOOUT KOHEUHBIM MPOOYKT, €ro
COCTaBHYI0 4YaCTb UJIUA CHIPbLE;

- XO3AUCTBYIOLINM CYOBEKT, KOTOPHIM CTAaBUT Ha MPOAYKT CBOE MM, TOPTOBBLIYA UITH
OPYTOM OTJIMYUTEJIbHBIY 3HaK;

- XO3STUCTBYIOIINHM CYOBEKT, KOTOPHIM BOCCTaHABIUBAET IIPOAYKT;
- XO3IUCTBYIOUUY CYOBEKT, KOTOPBIM U3MEHSET XapaKTEPHUCTUKY IIPOIYKTa;

- 3aperuCTpUpoBaHHLEIM B PecrnyOnuke MonmoBa MpenCcTaBUTENh X03SUCTBYIOIIETO
cy0BeKTa C MeCTOHaxX0XkKIeHreM BHe npenenoB Pecnyb6nuku Momnnosa;

- XO3IUCTBYIOUIUY CYOBEKT, KOTOPBIM UMIIOPTHUPYET MPOAYKTHI;

- JZ[I/ICTpI/I6I)I-OTOp WK IIPOOaBell UMIIOPTHOTO IIPOOYKTa B ClIydde, KOT'Ja UMIIOPTEP
HEU3BECTEH,

- IUCTPUOBIOTOP MK IPOaBell MPOAYKTa B CIydyae, KOT/la HEBO3MOXKHO YCTaHOBUTH
uMIopTtepa, eciu OoH B 30-mMHEBHBIM CPOK IOCJIe TOMa4YM 3asIBIEHUS He COOOIUI
IIOCTPafiaBINeMy JHIy 00 YCTaHOBJIEHUU HMIIOPTEPA;

npodaseuy, - nwoboe PUAHYECKOE JHUIO HIX (U3UUYECKOe JIMIl0, UMelolnee
paspelleHHe HA MNPEOIPUHUMATEIbCKYI0 NeSTeIbHOCTh, KOTOPHEIE OCYIIEeCTBISIOT
KOMMEPYECKYI0 [esITEeTbHOCTh 0 OTHOUIEHUIO K IOTPEOUTeNIsIM;

ucnosHumensv - nwoboe IOpuanu4dYeckoe JINIO0 HIIN (I)I/I3I/I‘-IGCK08 JINIo, uMewinee
pa3penieHne Ha IIPEeAlIpPUuHUMATEIbCKYIO OeATEJIbHOCTE, KOTOPEIE OKA3BIBAIOT YCIIYT'H;

npoOme - DEHHOCTH, IIpeJHa3Ha4Y€HHasa OJid MHOWUBHUOYAJIbHOTO HOTpeﬁJ'IeHI/IH Hin
HCIIOJIb30BaHUA; MIPOOYKTAMU CUHUTAIOTCA TAK2K€ IJICKTPHUUECKaAsA U TEIIJIOBAA 9HEPIUd, ras,
BOOa, IIOCTABIIA€MEI€ [OJId MHOWBUAOYAJIIBHOT O HOTpGGJ’IeHI/IH. B pPaMKaX KOMMEPYECKHUX
IIPAaKTHK IIPOAYKTOM SBJISIETCSA mobas IIEHHOCTHh MUJIK YCIIyT'a, B TOM YMCJI€ HEJBUZXKHNMOCTBH,
CBS3aHHEBIE C IIPOOYKTOM IIPpaBa U 06H3aHHOCTI/I;

ycayea - NesTeNbHOCTb, UHASI, YeM Ta, Pe3y/IbTaTOM KOTOPOU SIBIISIETCS MPOMAYKT,
OCYIIEeCTBIIsIEMAs C LIEJIbI0 YAOBIETBOPEHUS MTOTPEeOHOCTEN TOTPebUTENIEH;

paboma - COBOKYITHOCTb OEWCTBUM, B PE3yJIbTaTe KOTOPHIX IOTy4aeTCs IPOAYKT UIIH
MN3MEHSI0TCS €70 XapaKTEPUCTUKY;

6e3onacHvle npodykm, yciayea - IPOAYKT, YCIyra, KOTOPhle He MPenCTaBISIOT
OTIaCHOCTH [JISl XKW3HHU, 3[I0POBbS, HACNEACTBEHHOCTU U MMYIIECTBa NMOTpPeOuTesen unu
OKpYyZKalolllei Cpemsl;

onacHbwle npodykKm, ycayead - TPOAYKT, YCIyTra, KOTOPEle He MOTYT OBITh OIpPeHeeHb
KakK 0e30IacHEIE;



npodyKkm 01umebH020 N0/Ab308AHUA - TEXHUYECKHU CJIOKHBIA MPOOYKT, COCTOSAIINAN
U3 [eTajled M 4acTed, CIPOEKTUPOBAHHEIM U CKOHCTPYMPOBAHHBIN [JId UCIIOJIb30BaHUSA B
IIepUOoM CPOKa CIyKObI, KOTOPBIM MOXKET OhITh TOABEPTHYT PEMOHTY WUJIH [EeSITEIbHOCTH 10
IIOAEPXKAaHUIO;

CpoK cayxcbbl - Tepuon BPEMEHM, YCTaHOBJIEHHHHN MPOU3BOOUTETEM
(X03AUCTBYIOIIAM CYOBEKTOM, KOTOPHIM IPOU3BOAUT IPOAYKT), B TeYeHUE KOTOPOTO
IPOAYKTH OIUTENbHOTO IIONb30BaHUSA MHOJIXKHBI COXPaHATh (QYHKIHOHAJNbHEE
XapaKTePUCTUKU TPU YCIOBUU COONIOOEHUS TPaBUJI TPaHCIOPTUPOBAHUS,
MaHUNYIUPOBaHMUS, XPaHEeHUS U MCIONb30BAHUS;

CpoK 200HOCMU/0ama MUHUMA/AbHO20 CPOKA 200HOCMU - TIePHUOJ BpeMeHu/marta,
YCTaHOBJIEHHbIE TTPOU3BOAUTENEM (XO3SUCTBYIOUIMM CyOBEKTOM, IPOU3BOASIIAM ITPOAYKT),
IS HeIIPOOOBOJIbBCTBEHHOTO IMPOAYKTAa, KpOMe TOTO, [JIT KOTOPOTO YCTAHOBJIEH CPOK
CNTyk0BI, B TeYEHHE KOTOPOTO/MO KOTOPOT'0 MPOAYKT MOJIXKEH COXPAaHSITh IMepPBOHAYaIbHBIE
criellipuyecKre XapaKTePUCTUKYU NP YCIOBUHU COOJIIONEeHUS TPaBUJl TPAHCIOPTHPOBaHUS,
MaHUITYIUPOBAHUS, XPaHEHUS U UCIIOJIb30BAHUS;

2aPAHMUUHbBIU CPOK - TIEPUOJ BPEMEHHU, YCTaHOBJIEHHBIM HACTOSAIINM 3aKOHOM HJIH
3asIBJI€HHBIN, KOTOPBIM MCYUCIISIETCS CO OHS IOCTABKU IPOMAYKTA, YCIAYIH U B TeYeHUe
KOTOPOTO TIPOMaBel], TOCTaBIIUK MU MTPOU3BOAUTEIND 0053YI0TCS IIepen noTpeduTenemM, 6e3
B3UMaHMUS OOMOJHUTENbHOU IIJaThl, BO3MECTUTh YIIJIaYE€HHYI0 CTOMMOCTb, 3aMEHHUTb,
OTPEMOHTHPOBATh MJIM COOepPKaTh MPUOOPETEeHHBIN MPOAYKT, IPEeNOCTaBIEeHHYIO YCIIYTy
nubo o0cnyXuBaTh WX, B JIIOOOM Ciydae, €C/ii OHH He COOTBETCTBYIOT YCJIOBUSM,
M3JI0KEHHbIM B TapaHTUU WU B COOTBETCTBYIOUIMX PEKJIaMHLIX MaTepuanax;

Ka4yecmeo - COBOKYIIHOCTDb XdPAKTEPUCTHUK IIPOAOYKTaA, YCIIYI'U, OTHOCAIIUXCA K HUX
CIIoco0HOCTH YOOBIIETBOPATE B COOTBETCTBHM C HA3HAYE€HHEM BLEIDAXEHHBIE HIIU
IIpenIojiaraeMuIe HOTpGGHOCTI/I,‘

demapau,Uﬂ 0 coomeemcmeuu - ITINCEMEHHO€E IIOATBEePXKIEHNEe, OCHOBAHHOE Ha
IIPUHATOM IIOCJIE OIIEHKH pPEelleHHH, IMOCPEeACTBOM KOTOPOTO IIPOM3BOONUTEJIb HUIIKN €TO0
YHOHHOMOquHBIﬂ IIPpeacCTaBUTEIIb C OOCTAaTOYHOM CTEMEHbIO YBEPEHHOCTH YOOCTOBEPSET,
YTO IMPOAYKIIKNA COOTBETCTBYET YCTAHOBIIEHHBIM TpGGOBaHI/IHM;

HenpasoMepHoe yc/08ue - YCIIOBUE NOT0BOpPa, KOTOpoe, Oyny4Yyu MHONBHUOYATbHO HE
COTJIaCOBAHHLIM C ITOTPebUTEIEM, CO3IaeT BOIPEKU TPeOOBaHUSIM 3IPaBOr0 CMBIC/IAa CaMo I10
cebe MM COBMECTHO C APYruMH TpeOOBaHUSIMHU HOOTOBOpa B yIiepO moTpeOuTesio
CyIIeCTBEHHHIHM gucOanmaHCc MeXAy BHITEKAIONMMU U3 JOr0BOpa IIpaBaMu ¥ 00513aHHOCTSIMU
CTOPOH;

npedocmasseHue HA pPblHKe - TOCTAaBKa HA PBIHOK MNPOOYKUUH O
pacmpoCcTpaHeHus, MOTPeOIeHus WM HCIOIb30BaHHS B IPOIECCE KOMMEpPUYeCKOu
NesTeIbHOCTH 3a IUIATy WIH OeCIIaTHO;

panvcupuuuposaHHwill (noddenbHbIl) NPOOYKM - TPOAYKT, U3TOTOBIEHHBIN U3 UHEIX
KOMIIOHEHTOB, B MHBIX IIPOIOPIUSX WX B HHBIX YCIIOBUSX, YEM Te, KOTOPHIE YCTAHOBJIEHHI B
TEXHWYECKHUX YCIIOBUSX, TPECTABISIEMbIA KaK MOATUHHKIY;



Hecoomeemcmeywu,ue npoOme, ycayea - TIPOOYKT, YyCIIyra, KOTOPEI€ HE
COOTBETCTBYIOT YCTAHOBJIEHHBEIM B HOPMATUBHLIX dKTaX HIJIX 3dsBJIEHHBIM TpGGOBaHI/IHM;

Hedocmamok - U3bsIH IPOAYKTa, YCIYTH, KOTOPHIM feaeT UX He COOTBETCTBYIOIIUMHU
YCTQHOBJIEHHEHIM B HOPMATHUBHBIX aKTaX WUJIU 3asBIE€HHHIM TpeOOBaHUAM U KOTOPHIU
TIPOSIBASETCSA U MOXKeT OBITh ONpedeneH TONbKO IPU UCIONH30BaHUU WU/UNIU XPaHEHUU
IaHHOTO TOBapa, yCIyIy;

CKpbimblll He00CMAMOK - Ka4eCTBEHHBIM U3bSIH IMPOAYKTA, YCIYTH, KOTOPHIN, XOTS U
CyLIEeCTBOBAJl B MOMEHT IMOCTAaBKM MPOAYKTa, OKAa3aHUS YCIAYTrH, He OHIT MU3BECTEH
oTpeOuTenio U He MOT OBITh 0OHAPyKeH UM OOBIYHBIMU CII0COOAMU ITPOBEPKH;

ywepb - MaTepuanbHBIA U/UIU MOPANbHBEIM Bpel, MPUUYNHEHHBIN IOTPEOUTENIO B
pe3ynbTaTe pa3pyllieHus, IOBPeXAeHUsI UM YMEHbIIEHNS er0 UMYIeCTBa, a TaKxXKe Bpe[,
IPUYUHEHHBIM eT0 XW3HU, 300POBbI0 U HACJIEJCTBEHHOCTH B pe3yjabTaTe yIOTpeOaeHus
V/UNA UCIIOJIb30BaHUSI HECOOTBETCTBYIOIINX IIPOAYKTOB, YCIYT MO0 BCIENCTBUE OTKa3a MU
He0OOCHOBAHHOI'O 3aTATHBaHUS 3aK/II0YEHUS NoroBopa 006 OKa3aHUM YCIIYTH;

SKOHOMUYecKull uHmepec - COBOKYITHOCTh TPeOOBAaHUY, BHIBUHYTHIX IIOTPEOUTEIIEM
IIPOABIly, UCIIOIHUTEIIO, IO OECIIaTHOMY YCTPaHEeHHUIO HeIOCTATKOB, OECIIJIaTHON 3aMeHe
UM BO3BPATy CTOMMOCTHM HECOOTBETCTBYIOIIMX IPOAYKTA, YCIYTH M BO3MEIIeHUIO
IpUYHHEHHOTo yinepba, a Takxke Apyrue TpeOGOBaHUS, CBA3aHHBIE C MaTepHallbHEIM
MHTEPECOM IOTPebUuTes;

K0//eKmueHble UHmMepecvl nompebumeell - UHTEPECH OIPeHeNeHHOr0 YKCiIa
noTpebuTenel, KOTOphle MOCTPafaIy UITH IOABEPKEHH! yInepOy B pe3yIbTaTe HapyIIeHUS;

desime/bHOCMb NO HAO30PY 3d PbIHKAMU - OEHUCTBUS KOMIETEHTHOTO OpTraHa,
OTBETCTBEHHOTO 3a OIpefejieHHEe TOTO0, UMENH JIU MEeCTO Ha ero TeppUTOpPHUH
TPAHCTPAHUYHBEIE HaAPYIIEHUS;

KoMnemeHmMHbulll ope2aH - Ni000W Ha3HaYeHHHIW OpraH NyOJIMYHOU BIIACTH,
obnapmaomuil OIpefeeHHEIMU IOJHOMOYUAMHU AN obecnedeHUs coOIOmeHUS
HOPMAaTHUBHBIX aKTOB, 3alUINAIOMIAX HHTEPECH MOTpeOuTesnei;

3anpawusarujull opeaH - KOMIETEHTHHW OpraH, KOTOPHM mejlaeT 3ampoc o0
OKa3aHUM B3aMMHOM IIOMOIIIH;

3anpawusaembsll Op2dH - KOMIIETEHTHHIM OpraH, MOJIYy4YHUBIINK 3allpOC 0 B3aUMHOU
IIOMOIIIY;

eduHoe 610po C853U - HALIMOHAIBHEIM OpraH MyONIMYHOM BIIAaCTH, OTBETCTBEHHBIN 3a
KOOPOWHAIIMIO COTPYOHUYECTBA IO BOMPOCAM TPAHCTPAHMYHBIX HapYyIIeHUN B 00JIaCTH
3aIIKTH IIPaB IOTPeOuTENeH;

mpaHcepaHuyHoe HapyweHue - nioboe [OelCTBUE UIU [PYyroe ymylleHHUe,
IPOTUBOPEYAlllee 3alIUIIAIONTUM UHTEePEeCck MoTpebuTeer HOpMAaTUBHEIM aKTaM, KOTOpOe
HAHOCHUT/MOXKET HaHEeCTHU yiepb KONIeKTUBHHIM MHTEpecaM IOTpeOuTeNeid B OOHOM HUJIU
HECKOIbKMUX rocymapcTBax-uneHax EC u Pecny6nuke MosmoBa, KpoMe TeX, B KOTOPBIX



pacCMaTpuBaeMoe OeuCTBUE WU yoyuienune IMpoOuCXOOUT HUJIM MMeEJI0O MEeCTO, MJIM Ha
TEPPUTOPHUHN KOTOPBIX YCTAHOBJIEH OTBETCTBEHHBIN KOMMepcaHT/HOCTaBH.[I/IK, HIIn rae
HaleHB MOKa3aTeJIbCTBA/aKTHUBLI, CBSI3aHHBIE C JTAHHBIM OEHCTBUEM HIIHN VIIyIIieHueM,;

obwecmseeHHoe obveduHeHue nompebumesell - obOIMEeCTBeHHOEe 00LeguHEeHue,
eMUHCTBEHHON I[€JIb}0 KOTOPOTO SBJISETCS 3allliTa IPaB U 3aKOHHHEIX HHTEPECOB
notrpebuTenei 6e3 M3BJIeYEHUsT BHITOALI [JIs CBOMX YJIEHOB;

kK00ekc nosedeHus - HOTOBODP WU COBOKYIHOCTH IIPaBUJI, He IPENyCMOTPEHHEBIX
3aKOHONATEeJIbCTBOM MM AIMUHUCTPATUBHBIMU PaCHOpPSAXKEHUSIMU, OINpemeIsoInx
NIOBefleHe KOMMEPCAHTOB, 0053yI0IUXCS UX COOMI0faTh B CBI3U C OMHOU UJIA HECKOJIbKUMU
KOMMEePUYECKUMH ITpaKTUKaMu M1u60 B ODHOM UM HECKOJIBKUX CEKTOPaX AeSITENbHOCTH;

KoMMmepyeckKkoe peuweHue - nwoboe NPUHSATOe MOTpeOuTeneM peIleHHe o
11e71ec000pa3HOCTH, crioco0e U YCIOBUSAX MPHOOPETEHUS MIPOAYKTA, IIOJTHON UK YaCTUYHOU
dbopMe ero OmIaTH, COXPAaHEHWM MPOAYKTA UM OTKAa3e OT Hero nubGo O BHIIOJHEHUH
IOTOBOPHOTO ITPaBa B OTHOIIEHWM IPOAYKTA, KOTOPOEe MOXKET IPUBECTH IMOTPEOUTENS K
MEeNCTBUIO UITH BO3EPKAHUIO OT HETO;

cywecmeeHHoe uckaxceHue 3KOHOMUYeckoz2o nodxoda nompebumesnet -
WCII0JIb30BaHNEe KOMMEPYECKOM NMPaKTUKHU, CYLUIeCTBEHHO BIUSIOIMIEN HA CIOCOOHOCTH
noTpebuTened MPUHUMATh OCO3HAHHOE peIleHue 0 OeNly W IPemonpeaensionel TakKuM
00pa3oM NMPUHSATHE KOMMEPUYECKOT0 pelleHus, KOTOpoe B MHOM Cjlydae He ObIJI0 Ol
IPUHSTO;

npogeccuoHasibHoe macmepcmaeo - ypoBeHb CIelMaNu3uPOBaHHON KOMIIETEHIIUY U
PacCyauTeIbHOCTH, KOTOPHIM KOMMEPCAaHT MOXKEeT Pa3yMHO MCIIOJIb30BaTh 10 OTHOIIEHHUIO K
OTPeObUTENSIM B COOTBETCTBUU C JHOOPOCOBECTHOM KOMMEPUECKOW MPAKTUKOW H/UIU C
OOIIMM ITPUHITUIIOM 30PABOr0 CMBIC/IA B 00J1aCTH CBOEH MesITEIbHOCTH;

oucmpubvromop - X03IUCTBYIOIUN CyObEKT OUCTPUOBIOTOPHOM IEMM, WHOM, YeM
IPOU3BOAUTENIb UM HUMIIOPTEP, KOTOPHIM MPENOCTaBIIsIeT Ha PHIHKE NPOAYKIIUIO U
obecrieynBaeT IEPEBO] MpaBa COOCTBEHHOCTH Ha HEe OT MPOU3BOOUTENST K MOTPEOUTENIO;

noKynamesnbCkKkoe npuesiauweHue - KOMMeEpPYECKOe COO6U.I€HI/IG, IIoCpegCcTBOM
KOTOPOT'0 YKA3bIBAKTCSA XaPAKTEPUCTHUKHU U II€Ha IIPOAYKTA B MMOPAOKE, COOTBETCTBYIOIIEM
HCIIOJIb3YEMEIM [JId 3TOT0 CpenCTBaM KOMMEPYECKUX KOMMYHI/IKaLIHfl, H KOTOpoOe no6y}KnaeT
HOTpeﬁI/ITeHH K ITOKYIIKE€ NAaHHOT'O ITPOAYKTA,

HeobO0CHOBAHHOe 8030elicmeue - UCIIOJIL30BAHNE ITO3UIMK CHUJIH II0 OTHOIIEHUIO K
oTpeOuTeII0 B BUle OKa3aHuUs JaBlIeHUS Ha Hero, maxe He npuberas K GU3UYECKON cuje
UM yTPO3e ee IMPUMEHEHHUs, B IMOPSOKe, CYIIeCTBEHHO OrPaHMYUBAIOIIEM CIIOCOOHOCTH
OTpeOuTe s IPUHUMATh 0CO3HAHHOE PeIleHue;

Kommep4ecKue npaKkmuku (npakmuku KOMMepCaHmo8 80 83AUMOOMHOWEHUAX C
nompebumeasamu) - nwboe mOeNCcTBUEe, ONYIleHUe, IOBedeHUe, 3asBIIeHUE HIIHU
KoMMepuecKoe coof0lleHue, BKIOYas peKjlaMy ¥ TPOAaxKy, OCYLUIECTBIEHHBIE
KOMMEDPCAHTOM B TECHOHM CBSI3W C IMPOABUKEHHEM, IIPOJaxkKel UM IMOCTAaBKOM TOBapa
IIOTPEeOUTEIISIM;



omeemcmeeHHblll 3a Kodekc nogedeHus - moboe IO, B TOM YKCIIe KOMMEPCAHT
UM TPyIa KOMMEPCAHTOB, OTBETCTBEHHOE 3a COCTaBJIeHHME W IIepecMOTp Kofekca
TIOBeJIeHUs /UM HAA30p 3a ero coOJIogeHrueM TeMHU, KTO 00513a7cs TaKOBOM COOIIONaTh;

ucnosHumes - modoe (I)I/I3I/I‘-18CKOG NI OpUuOnu4deCKoe JINI0, UMEIIee pa3pelleHne
Ha TINpefgIpHHHMATEIIbCKYIO OeATEeJIbBHOCTL, KOTOpPO€ BEIIIOJIHAET paﬁoTBI BO
B3aMMOOTHOIIEHUAX C HOTpe6I/ITeHHMI/I;

KommepcaHm - mnioboe Gu3MYecKoe UK IOPUAUUYECKOe JIUII0, KOTOpOe B
KOMMEepUYEeCKUX MpaKTUKax, SBIAIIINXCSI IPeAMETOM HaCTOSIIEero 3akKoHa, OJEUCTBYET B
paMKax CBOE€W KOMMEPYEeCKOW, IPOMBILIJIEHHOW, IPOU3BOACTBEHHOU HJIU KYCTapHOU
IesiTeIbHOCTH, a TaKXkKe JIi000e JIUI0, KOTOPOoe eHCTBYeT B KOMMEPUYECKHUX IeJIsTX OT UMEHHU
WJIU B MI0JIb3y KAKOT0-TH00 KOMMEPCAaHTa;

3ase/seHHble mpebosaHus - MOObe TyOIUYHBIE 3asIBJIEHUS B OTHOIIIEHNH OCHOBHBIX
XapaKTePUCTUK MPONYKTOB, COBEPIIEHHBIE IPOJABIIOM, IPOM3BOOUTEIEM HIIH €T0
YIOTHOMOYEHHEIM IIPEOCTaBUTEJEeM, B YAaCTHOCTH, NOCPENCTBOM pPeKJaMH HIIH
9TUKETPOBAHUS;

npaeosas z2apaHmus coomsemcmeus - IpaBoBas 3alluTa NOTPeOUTENs B
COOTBETCTBHHM C 3aKOHOM Ha HECOOTBETCTBHUE MPOAYKTa TPeOOBAHMSIM, SBISIOIIASCS
IOpUOMYecKUM 00s3aTeIbCTBOM IIPOAaBlia WX MPOHU3BOOUTEINS Iepeqn morpedburenemM, 6e3
KaKUX-TU00 MOTOTHUTEJIbHBIX 3aTpaT, 10 IPHUBEIeHUI0 IIPOAYKTa B COOTBETCTBHE, BKIIOYAs
BO3BpAT IIEHHI, YIIJIaueHHOU MOTpebuTeneM, 3aMeHy, PEMOHT UM CofepKaHKUe ITPOOYKTa;

KoMMmepueckas zapaHmus - nwoboe mobpoBonbHOe 00s3aTeIbCTBO, MPUHSITOE
IIPOMIaBIIOM WMJIM KOMMEPCAHTOM IIepeq moTpebuTeseM, MpenocTaBleHHOe 0e3 B3UMaHUS
IOIIOJIHUTEJILHOM IIJIaTH, Ha BO3MeEIIeHNe YIIaYeHHON CTOMMOCTH UM 3aMeHy, Ha PEMOHT
UM cofepXkaHue KaKuM-Tub6o o6pa3oM mpuoOpeTeHHOTO NPOAYKTa, €CIu OHU He
COOTBETCTBYIOT CIelNU(PUKALUAM UM APYTUM yCJIOBUSIM B TapPAaHTUHHOM TaJIOHE WU
COOTBETCTBYIOUIUX PEKJIaMHBIX MaTepuasax, JOCTYIHbIX Ha MOMEHT 3aKJII0YeHUs [0roBopa
UM [0 €T0 3aKITI0YEHNUS;

OmKpbuimbulll ayKuuoH - cnocob mpopgax, IpU KOTOPOM NPOAYKTH WU YCIYTHU
IpefaraloTcs KOMMEPCaHTOM IOTPeOUTENIM, Y4aCTBYIOUIUM MIM UMEIOIINM BO3MOXKHOCTD
JMWYHO y4aCTBOBaTh B ayKLUMOHE, MOCPENCTBOM IPO3PadvyHON NPOIEeAYPH IPOBOAUMEIX
ayKIIMOHNCTOM KOHKYPCHBIX TOPTOB, B Pe3yibTaTe KOTOPHIX no0efuBIIni odhepeHT-00513aH
IPUOOPECTU TIPOAYKTHL U YCITYTH;

peMoHm - IpuBegeHune MpoayKTa B COOTBETCTBHE C JOTOBOPOM KYIIJIX-IIPOOAXKHU B
CJIy4dae HalIn4nuigd HECOOTBETCTBUI,

acanoba - THCbMEHHOe 3asiBlIeHHe, NMOATBepxXkOaeMoe OOKa3aTeJlbHHIMHU
NOKYMEHTaMH, B COOTBETCTBUM C KOTOPHIM KOMMEPCAHT COBEPILIUII UM MOXKET COBEPIIUTh
HapylleHre HOPMaTUBHBIX aKTOB, 3aIUIIAIOIINX UHTEPECH TIOTPpebuTene.

Cratbs 2. O6acTh IpUMEHEHHUS

(1) Hacrosmuii 3aKOH omnpepenseT o01ue TpeOoBaHUS IO 3alllUTe IOTPeOuTenei,



obecrneyeHni0 HeOOXOAMMEBIX YCIOBUM OJIS WX HEOTPAaHUYEHHOTO JOCTyNa K IPOOyKTaM U
yCiayraM, Ojis IOoaHOT0 HHGOPMUPOBaHUS 00 I'JIaBHLIX XapaKTePHUCTUKAX IMIPOAYKTOB U YCIIVT,
3amuTH U oOecrnedyeHUsS NpaB M 3aKOHHHEIX MHTEPECOB moTpeOuTened B CBI3U C
HeloOPOCOBECTHHIMU KOMMEPUYECKUMY IMPaKTUKaMU, a TaKXKe [JIg y4acTUs noTpebuTesnen B
000CHOBAHUY U MIPUHSATUYU PellleHN, UHTEPECYIOIIUX UX B Ka4eCTBe MoTpebuTene.

(2) Hacrtosgmuu 3aKOH NPUMEHSETCS K OIpeaeleHHBIM cTaTbeu (13)
HemoOpPOCOBECTHLHIM KOMMEPUYECKHUM ITPAKTHKAM KOMMEPCAHTOB B OTHOIIIEHUH OTpebuTenei
[0, BO BpeMS U IIOCJIE TOPTOBOM CHOENIKY, CBI3aHHOU C TPOAYKTOM, YCITyTOM.

(2') HacTosmu#i 3aKOH peryaupyeT acleKTh IPOfazky IPOAYKTOB U IPEef0CTaBIeHus
rapaHTdl, a TaKxe IpuoOpeTaeMBIX II0 AOTOBOPY KYIJIM-IPOJaXKHU MPOOYKTOB, KOTOphIE
MOJIZKHEI OBITh TPOM3BENEHBI UK 00pab0oTaHEL.

(2°) Hacrosmuii 3aK0H yCTaHaBJIMBaeT acCleKTHl, Kacawlluecs YCIOBUU, NIPU
KOTOPBIX OPTaHbl BJIACTH, OTBETCTBEHHHIE 3a MPUMEHEHNe HOPMATUBHBEIX aKTOB O 3allUTe
MHTEPECOB NOTpeOuTeNel, COTPYAHNUYAIOT Ha TPAHCTPAaHUYHOM YPOBHE, YTOOH 00€CIeYUTh
cobmoeHne 3TUX akToB 1 6ecrepeOoitHoe GYHKITMOHUPOBAHHUE.

(3) HacTosIuii 3aKOH He 3aTparuBaerT:

a) 3aKOHOJaTe IbHbIEe MTOI0KEHH S, KaCaloIINeCcs aclleKTOB 300POBbs MOTPeduTenei u
0e30I1aCHOCTH TOBAPOB;

b) 3akoHOmaTenbHBIE IOJOXEHUS, OMpeaensiollne MOACYOIHOCTb CymeOHBIX
WHCTAHIIUH;

C) 3aKOHOMATENbHEIE IOJIOXKEHUS, Peryiaupywlnie onpoboBaHue U KieHMeHHe
U3MeNuil U3 OParoleHHBIX MEeTallJIoB;

d) cmenuduueckue IOJIOXKEHUS B OIpemeeHHBIX 001acTIX, OTHOCSINUECS K
HemoOPOCOBECTHEIM KOMMEPYECKHUM IMpaKTHKaM. Eciy Takue IONM0XKEHHUS CYIIeCTBYIOT B
CHelualNbHBX 3aKOHAX, OHM NPUMEHSIOTCS KaK [OMOJIHUTENIbHBIe TpeOOBaHUS K
IPEeayCMOTPEHHEIM HACTOSLIMM 3aKOHOM, a B CJy4Yae, €C/I¥ B CIIelHajbHHX 3aKOHaX
comepxkarcsi 6onee orpaHMYuUTesIbHBIE TPeOOBaHUS B OTHOIIEHUHM HeZOOPOCOBECTHHIX
KOMMEPUYECKUX MPAKTUK, MPUMEHSIOTCS YKa3aHHBE OTPAaHUYMTENIbHBIE TPeOOBaHUS;

e) CHeI_II/I(bI/IT-IeCKI/Ie IIOJIOZKEHHUS B OTHOIIIEHNHU HpOJIOBOHLCTBGHHOfI IIPOAOYKIIUH.

(3") Tlonoxenus ctateit 16', 18, 18°% wacteit (1)-(11) ctateu 18° u cTatps 18* He
pacIpoCTPaHIIOTCS Ha:

a) ObIBIIMeE B ynoTpebyieHUH MPOAYKTH, IpOfaBaeMble Ha OTKPHITOM ayKIMOHe, Ha
KOTOPOM ITOTPeOUTENIN MOTYT IIPUCYTCTBOBATh JINYHO;

b) mpomykTh, mpogaBaeMbie B pe3yjbTaTe KOHQUCKALMU B COOTBETCTBUHU C
IIPOIENYPON IPUHYOUTEIBHOTO MCIIOIHEHUSI UM Ha OCHOBAHWM WHOTO CymeOHOIO aKTa;

C) BOOY W NMPUPOOHHIN Ta3, 3JIEKTPOIHEPTUI0 U TEIJI0OBYI0 3HEPTUI0, KOTOPhEe He
IIPOMIAIOTCS B OTPAHUYEHHOM 00beMe UJTM YCTaHOBIEHHOM KOJIUYECTBe.



Crarbsa 3. [IpaBoBOe peryiupoBaHHWEe OTHOIIEHWU B 00JIaCTH 3allUTH MIpaB
noTpebuTenen

1) OTtHOMmEHUsT B 007aCTH 3AIUTH IIPaB IOTPeOuTenel PeryaupyoTcs HacTOSITUM
3aKOHOM, ['pak[laHCKUM KOAEKCOM, UHEIMU 3aKOHAMHU U OPYTMMU HOPMaTUBHBIMU aKTaMU B
COOTBETCTBYIOIIEH 00J1aCcTH.

(2) TocymapCTBeHHBIM KOHTPOJIb B 00JlacTU 3alIUTH IIpaB MOTpeOuTeneu B
OTHOILIEHWH JINII, OCYIIECTBISAIOIIUX NIPEANPUHNMATENbCKYIO0 AesTEeNbHOCTD, IJIaHUPYETCH,
OCYILIECTBIIIETCS, PETUCTPUPYETCS U 002KanyeTcsi B COOTBETCTBUY C TOJIOKEHUSIMHU 3aKOHA O
roCyIapCTBEHHOM KOHTPOJIe IIpeAIPUHUMATENbCKOU gesaTenbHocT Ne 131/2012

Crarbs 4. MeXyHapOOHBIE COTJIAlEHUS

Ecnu MeXOyHapOOHLIMU COTJIAlleHUSIMU, CTOPOHOM KOTOPHIX sIBNsAeTCA PecnyOnrka
MonpoBa, IpeAyCMOTPEHE WHBEIE HOPMEI, Y4eM Te, KOTOpPHIe COfgepKaTcsd B HAllMOHATbHOM
3aKOHOJATeIbCTBE O 3alllUTe IIpPaB MOTPeduTesnel, IPUMEHSIIOTCS HOPMBI MeXIYHaPOIHBIX
COTJIAIIEeHUH.

Crarbsa 5. HenpaBomMepHEIe YCIIOBUSA

B CcOOTBETCTBUU C MTOJ0XKEHUAMYU 3aKOHa O HEIIPaBOMEPHAIX YCIOBUSAX B [Or0BOPAX,
3aKJIIOYeHHHX C MNOTpeOuUTeNnsIMHU, 3alpellaeTcs BKIIYEHWE KOMMepCaHTaMu
HENPaBOMEPHBIX YCIIOBUM B TAKOT'O POfa HOTOBOPEI

Crarbs 6. OCHOBHEIE ITpaBa IIOTPeOuTeENEH
Kaxnawii moTpeduTesnb UMeeT IPaBo Ha:
a) 3allIUTy CBOUX IIPaB rOCYyHapCTBOM;

b) 3auuTy 0T pucKa MpuoOpeTeHUs MPOOYKTa, YCIYTH, KOTOPhe MOTYT MPUYUHUTD
Bpe[l ero Xu3HU, 3[0POBbIO, HACTIEICTBEHHOCTH U1 6e30MaCHOCTH NTu00 HaHeCTH yIepo ero
IIpaBaM ¥ 3aKOHHBIM HHTEpecaMm;

c) GecnyaTHOe yCTpaHEHWe HeNoCTaTKOB, 6eCIIaTHYIO 3aMeHy, BO3BpPAT CTOMMOCTHU
IPOAYKTa, YCIIYT'Y UM COOTBETCTBYIOIIEE YMEHbBIIEHHE IIeHH, BO3MelleHue yiepoa, B TOM
YHCJIe MOPAJIbHOTO, IPUYNHEHHOT0 HECOOTBETCTBYIOLIMMHU TPOAYKTOM, YCITYTOH;

c') HeymnaTy CTOMMOCTH YCIYTH TaKCOMOTODHON aBTOTPAHCIIOPTHON IepeBO3KH
11accaXkMpoB, eCJIM BOOUTENIb He BHIIYCTUJ UJIM He BHIAAJI KaCCOBHIM YeK Ha Oymare u/uiu B
37IEKTPOHHOU (PopMme;

d) moyHyI0, OCTOBEPHYIO M TOYHYI0 MHGOPMANWIO 0 MPUOOpPETaeMBIX ITPOAYKTaX,
yCIyTax;

e) IpocBellleHue B 0071aCTH CBOUX IIPAB;

f) opranuzariio B 0011eCTBeHHEIE 00beJUHEHMS 10 3allUTe IIPaB IOTPeduTene;



g') 06pa1.ueHHe B OPraHBI HYGHH‘-IHOfI BJIaCTH U IIpeaCTaBJIeHHnEe CBOUX MHTEPECOB B
HUX;

h) oOpamienre B 00beQUHEHUS 110 3aAIKTE IIPaB MOTPEOUTENEN U OPraHbl MyONIUYHON
BJIACTH 10 TIOBOMIY HAPYIIEHUS CBOMX IIPaB ¥ 3aKOHHBLIX HUHTEPECOB B KaUeCTBE MOTPeOUTeNs
U IIpefiCTaBlIeHre MPeIoKe ! 00 yIydlleHu KauecTBa IPOIYKTOB, YCIYT.

I'masa II
3AIIIUTA 2KU3HH, 30JOPOBb4, HACJIEICTBEHHOCTH
A BE3OITIACHOCTHU IIOTPEGUTEIA
Crarbsa 7. Cnenuduyeckue TpeOOBAHUS 0 3aIIUTE XKU3HU,
3[I0POBbSI, HACIIEICTBEHHOCTH 1 0€3011aCHOCTH MOTPeOUTENS

(1) [TpaBUTENBbCTBO UYEpe3 OpraHbl IEeHTPalbHOTO MyOIUYHOTO YyIpPaBIeHUS
yCTaHaBIUBaeT clelupuyecKrue HOPMBI M PerjiaMeHTHl 110 3allluTe XW3HU, 300POBBS,
HacleqCTBEHHOCTH U 6e30IacHOCTY MOTPeOuTeneld B CIEOYIOMIKX CIydasix:

a) IPOU3BOJCTBO, BBedeHHe W/UIKU NMPenoCTaBlIeHNe HA PHIHKEe, KOHCEepBaIlus,
yIlakoBKa, 9THUKETHUPOBaHWE, MaHUIYIHPOBaHUE, TPaHCIOPTHPOBaHHWE, XpaHEHHE,
IIOITOTOBKA K IIpofaxe U Ipofazka IPOMYKTOB;

b) mocTaBKa ¥ UCIO/Ib30BaHNE IIPOAYKTOB, @ TaKXKe OKa3aHUe YCIIyT.

(2) HpOJIy'KTI)I, InpenocTaByideMbi€ HaA PBIHKE, HOOJIZKHBI COIIPOBOXKIOATHCA
CepTI/I(bI/IKaTaMI/I COOTBETCTBHUA UIIH OEKIIaPALUAIMHA O COOTBETCTBUHM, OPDYTUMHU NOKYMEHTAMHA
COr'JIaCHO 3aKOHY.

(3) 3anpemarnTcd DPOM3BOACTBO, XpaHeHHeEe, IPEOOCTaBlIeHUe Ha PHIHKE U
peanu3alus NPOAYKTOB, OKa3aHMWe YCIYT, KOTOPhHe HE COOTBETCTBYIOT TPeOOBaHUSIM,
IPEeIyCMOTPEHHEIM B NPUMEHSEMBIX TEXHUYECKHX pPeriaMeHTax WIM HOPMATHUBHBIX
aKTaxX,WJIu KOTOPhle B HOPMAJbHHIX YCJIOBUSX UX MCIOJIL30BAHUS MOTYT IOABEPTHYTh
OTIACHOCTH XKM3Hb, 3[I0POBbE, HACJIEACTBEHHOCTDh 1 6€30IaCHOCTh IIOTPEeOUTEIIeH.

(4) 3ampelalOTCsS MIPOU3BOACTBO, BBEEeHNE W/UIIH, NIPedOoCTaBleHUEe Ha DPHIHKE,
XpaHeHWe, BEICTABIIeHHEe Ha NPOAaxy X peanu3anus QanbCuGUIMPOBAHHBIX (IIOAIEIbHEIX)
IIPOAYKTOB.

(5) 3ampemarTcs HIPOHM3BOACTBO, NpPeAOCTaBlIeHWe Ha PHBIHKE, XpaHeHHE,
BHICTABJIeHNWE Ha MPOJaXy W peanu3alids MPOAYKTOB, OKa3aHWE YCIYT C HapyIleHueM
YCTAaHOBJIEHHHIX B HOPMATUBHBIX aKTaX TPeOOBaHUH.

(6) 3ampelaoTcs IpegoCTaBlIeHe Ha PEIHKE, XpaHEHNe, BEICTaB/IeHNEe Ha MPOJaxy
¥ peanu3alus MPOOYKTOB, OKa3aHUe YCNyr 60e3 MapKUPOBKH COOTBETCTBUS SM umu
MapkupoBku CE unu gekjmapaluu O COOTBETCTBUU, a Takxke 0e3 JOKYMEHTOB O
IIPOMCX0XKOEHUH, €CNIK 3TO MPEAyCMOTPEHO 3aKOHOAATeNIbCTBOM, NHUO0 C HE3aKOHHBIM
VCIIONIb30BAHUEM 3HAKa COOTBETCTBUS.



(7) 3ampemnraeTcs BBeJeHHUe W/WNU MPeNOCTaBleHWE Ha PHHKE M peanu3alusd
HEIIPOMOBOIECTBEHHBIX MPOOYKTOB C MCTEKIITUM CPOKOM I'OJHOCTH/IPOCPOYEHHOU [aTOU
MUHHUMAaJIbHOTO CPOKa TOTHOCTH.

(8) 3ampermaeTcs H3MeHEHHE CPOKa TOOHOCTH, HAaThl MUHHMAJIbHOTO CPOKa
TOMHOCTH HUJIM MUHUMAJIbHOTO CPOKa FOMHOCTU/KOHEYHOM HaTh MOTPebIeHus, YKa3aHHbIX Ha
IIPOOYKTE, Ha 3TUKETKE, YIIaKOBKE WK B CONTPOBOOUTEIIbHEIX TOKYMEHTaX.

(9) ITpousBomuTenb 00513aH yKa3aTh B COMPOBOOUTENbHBIX HOKYMEHTAX.K IPOOYKTY,
yCIyTe, Ha 9TMKETKE WM UHEIM 00pa3oM mpaBuia 6e30mMacHOr0 UCIIOIb30BaHUS, XPaHEHUS U
TPAHCIIOPTHPOBAHUS IIPOAYKTA, YCIIYTH, a MIPOAaBell, UCIIOJTHUTEIb NOJIKEeH JOBECTH UX M0
CBeJIeHU S TOTPebuTens.

Crarbs 8. O0513aHHOCTH TPOU3BOOUTETIS
[Tpou3BomuUTENHL 005I3aH:

8.) BBOOUTH U/UIH IIpefgoCTaBJIsATE Ha PEIHKE TOJIBKO Oe30macHbBIe IIPOAYKTEI, KOTOPEIE
COOTBETCTBYIOT TpGGOBaHI/IﬂM, YCTAHOBJIEHHBIM B HOPMATHUBHEIX U 3dABJIEHHBIX dKTdX, B
KOTODPEIE OOJIZKHBEI COIIPOBOXKOATHCA OJOKYMEHTAMH, IIOATBEPKIOAKIIUMU COOTBETCTBHE, U
APYTUMU OJOKYMEHTAMH COT'JIaCHO 3aKOHOOATEIIbCTBY;

b) mpuocTaHaBIWBATL MOCTABKY, COOTBETCTBEHHO WM3KIMaThb C PHIHKA WU Y
noTpebuTened MPOOYKTH IPH YCTAHOBIEHHUM KOHTPOJNHPYIOUIMMH OpPTaHAMH HIIH
COOCTBEHHBIMHU CIIELHAINCTAaMHA TOTO, YTO OHHM HE COOTBETCTBYIOT YCTAHOBJIEHHBIM B
HOPMATHUBHEIX aKTaxX MUJIU 3asSBICHHBEIM TPeOOBaHUSM NTH0O0 MOTYT MPUYKHUTL Bpel XKU3HH,
300POBBIO, HACJIEACTBEHHOCTH W 0e30MacCHOCTH NIOTpebuTenei, eClnu 3TO SBISIETCS
eOUHCTBEHHO BO3MOXKHOM MEpOM MJIs YCTPAaHEHUS BHISIBIIEHHBIX HECOOTBETCTBUM;

c) obecrneyrBaTh COOIIOEHNE CAaHUTAaPHO-TUTUEHNYECKUX TpeOOBaHUH;

d) oTBedaTh 3a MPUYMHEHHHIN HECOOTBETCTBYIOIIUM IIPOAYKTOM yiepb B TedeHUE
BCEr0 YCTAHOBJIEHHOT'O0 CPOKa CIyXkKOBI UM CPOKa TOOHOCTH Ha JAaTy MUHUMAJIBHOTO CPOKa
TOMNHOCTHY UJIA B TeUeHNEe MUHMMAJIbHOTO CPOKa TOOHOCTH/HAa KOHEYHYIO IaTy MOTpebneHus
IIpU YCJIOBUM COOMIOeHUs moTpebuTteneM TpeOOBaHUU TPaAHCIOPTUPOBAHMS, XpPaHEHUS,
WCIIOJIb30BAHUS U IOTPeOIeHUS.

Crarbsa 9. O0513aHHOCTH IIPOaBlla
[TpomaBer o6s13aH:

a) YIOCTOBEPUTHCS B 0€30TACHOCTH IMpefiaraeMbIX [JIs MPOfaXKu MPOAYKTOB U UX
COOTBETCTBUHY YCTAHOBJIEHHHEIM B HOPMATHBHBIX aKTaxX WIM 3asIBJIEHHHIM TPeOOBAHUSIM;

b) He mpopmaBaTh NPOOYKTH, B OTHOLIEHNX KOTOPHIX paciojiaraeT uH@opManueu o
TOM, UTO OHM IIPEACTAaBJISIOT OMMaCHOCTD, UJIM KOTOPHIE CYUTAIOTCS OITaCHBIMU;

c) 6e3oTnmaraTenbHO MHGOPMUPOBATH OPTaHH Haf30pa 3a PHIHKOM, a TaKxke
COOTBETCTBYIOIIETO IPOM3BOAUTENS O HATUUYNHY Ha PHIHKE MPOAYKTa, KOTOPHIM U3BECTEH EMY
KaK OTAaCHBIN u/unu GpanbCUDUIMPOBAHHBIN (IOAOENTbHBIN);



d) u3bIMaTh U3 NPOAAXKU MPOOYKTH IMPU YCTAaHOBJIEHUU KOHTPOJUPYIOUIUMU
opraHaMy unu COOCTBEHHHIMU CIeIlMaluCTaM{ TOTO, YTO OHU HE COOTBETCTBYIOT
YCTAaHOBIEHHHIM B HOPMATHMBHHEIX aKTaxX WU 3asBI€HHHIM TpPeOOBaHUSAM JTMOO MOTYT
IPUYNHUTL Bpeld XKW3HHU, 3[I0POBbI0, HACIENCTBEHHOCTH U 0€30IaCHOCTU MOTPeOUTeNneH,
€CJIM 9TO SABJIAETCS €OUHCTBEHHO BO3MOXKHOW MepOU [OJI1 YCTPaHEHUS BHISABJIEHHBIX
HEeCOOTBETCTBHUH;

e) oOecmeuuBaTh coONMIOgEeHUME TEeXHUYECKHUX YCJIOBUM, YCTAHOBJIEHHBIX
ITPOM3BOIUTEIIEM [IJI MPOOYKTa;

f) BoImaBaTh KaCCOBHIM YeK UJIM MHOU NOKYMEHT, YAOCTOBEPSAIOMIUM (akKT MOKYIKU
IIPOAYKTA, B COOTBETCTBUU C IIOJIOKEHUEM, YTBEPKAECHHBIM [IpaBUTETLCTBOM;

g) XpaHUTh KHUTYy Xkajo0 Ha BUOHOM MeCTe M PErucTPpUpPOBaTh XKaloOHl
noTpebuTene B COOTBETCTBUU C ITOJIOXKEHHEM, YTBEPXKOEHHBIM [IpaBUTEIbCTBOM;

h) obecneynBaTh COOMIONEHNE CAaHUTAPHO-TUTUEHNYECKUX TPeOOBaHUH;

i) oTBeUaTh 3@ IPUUYMHEHHKIN HECOOTBETCTBYIOIIMM IIPOOYKTOM yiiepb B TeUEHHE
BCETr0 YCTAHOBJIEHHOT'0 CPOKa CJTyKO0BI MJIM CPOKa FOMHOCTY Ha [aTy MUHUMAJIbHOTO CpOKa
TOMHOCTH UJIM B TeUEeHHEe MUHUMAJILHOTO CPOKa TOOHOCTH/HA KOHEYHYIO ATy MoTpedneHus
IIpU YCJIOBUM COOMIOfeHUs moTpebuTteneM TpeOOBaHUY TPaAHCIOPTUPOBAHUS, XpaHEHUS,
WCIIOJIb30BAHUS U IMOTPEOIeHNS;

j) monydaTh u pa3pelraTh xKaloOb MOTpPebuTesiel B TeUeHUe CPoKa, KOTOPHM He
MOXeT IpeBHIIaTh 14 KaleHOapHBX OHeW CO OHSA MHOOPMHPOBAHUS IPOAaBIa
noTpebuTeneM 0 HECOOTBETCTBUU MPOAYKTa U Iepefady ero MpofaBly UIu Ha3HauYeHHOMY
UM JTUIy Ha OCHOBE JOKyYMEeHTa Iepefavyu-nprueMa.

Cratbs 10. O043aHHOCTY UCIOJIHUTEJIA
UcnonuuTtesns o0g3aH:

a) MCII0Ib30BaTh IIPU OKa3aHUHU YCIIYT TOJIbKO 6e30TacHble MPOOYKTH U ITPOIECCH,
KOTOPHIE, €CJIA 9TO IPENYCMOTPEHO 3aKOHOOATEIbCTBOM, JOJIXKHEL OBITH CEPTA(DUINPOBAHE;

b) Oe3ornaratenbHO MHPOPMUPOBATh KOMIIETEHTHHIE OPTraHB, a TaKXe
COOTBETCTBYIOIIETO MMPOM3BOAUTENSI O HANTUYUU J1I0O0OTO MCIIONB3YEMOTO NMPU OKa3aHUU
YCIYyTHW MPOAYKTa, KOTOPHIM M3BECTEH €My KaK OMacHHU u/unu (hanbCuUINPOBAHHBIN
(mompesibHBIN);

C) OKAa3EBIBATE TOJIBKO YCIIYTH, HE IIPENCTaBIIAIOIINE OIIACHOCTD OJIAd XKM3HH, 3[JOPOBbA,
HaCJIeOCTBEHHOCTH U 06e30macHOCTH HOTpe6HTeHeﬁ HJIN UX S3KOHOMHNYECKUX NHTEPECOB;

d) CO6J'[IOJI8TI) YCTaHOBJIEHHEIE B HOPDMATUBHEIX dKTadX UJIN 3dsABJIEHHLIE Tpe6OBaHI/Iﬂ,
d TaKXKe IMPpegyCMOTPEHHEBIE NOTOBOPAMU YCIIOBHUS;

e) obecmeuynBaTh NMPU OKa3aHUM YCIYr COONOeHHNEe TEXHUYEeCKHUX YCIOBUH,
YCTaHOBJIEHHHIX ITPOM3BOJUTENIEM MJISI MPOIYKTOB;



f) BBIJlaBaTh KACCOBBLIM YEK UJIM MHOU OOKYMEHT, YJIOCTOBepHIOH.[I/Iﬂ (1)aKT OKa3aHusida
YCIIYT'H, B COOTBETCTBUU C IIOJIO2KEHUEM, YTBEP2XKIEHHBIM npaBI/ITeJ'ILCTBOM;

f') obecneunTs, B Caydae oOKa3aHWS YCIYTHM TaKCOMOTOPHOH aBTOTPAHCIOPTHOM
IIepeBO3KU ITacCaXXWpPOB, BHIBEIIMBaHWE Ha BUIHOM MeCTe OOBSBIIEHHUS CIENYIOIIETO
cogepxkaHuUs: «B cnydae HeBHIIYCKa U HEBBIZAUYM KACCOBOTO YeKa Ha OyMare u/uiaud B
371eKTPOHHOM (HopMe MOTPeOuTENb BIIPaBe He OMJIaYUBaTh IIOE3[KY;

g') obecrieuynBaTh OKa3aHUe YCIIyTHu (B Clly4ae, KOrga yCiyra COOepzZKHUT Pa3rOBOPHELIE
UIN NHUChbMEHHBIE TEKCTOBHIE 3JI€eMEHTH) Ha PYMEBIHCKOM $sI3BIK€ B COOTBETCTBHHU C
IIOJIOZKEHHEM, YTBEPZKIOEHHBIM HpaBI/ITeHBCTBOM;

h) XpaHUTb KHUTY kalo0 Ha BUOHOM MeCTe M PETUCTPUPOBATH XKaJoOHI
noTpebuTene B COOTBETCTBUU C ITOJIOXKEHHEM, YTBEPXKOEHHBIM [IpaBUTEHCTBOM;

h') mony4aTs u paccMaTpuBaTh Kano0b IOTPeOUTENNe! B TeYeHHe CPOKA, KOTOPHIM
He MOXeT IpeBHIIaTh 14 KajeHOapHBIX OHEW CO AHS WHMOPMUPOBAHUS NMOCTABIIUKA
n1oTpeOuTEeNEM 0 HECOOTBETCTBUY IPENOCTAaBIEHHOU YCIIyTH;

i) obecmeynBaTh COOMIONEHNE CAHUTAPHO-TUTUEHNYECKUX TPeOOBaHUY;

j) OTBeYaTh 3a MPUYMHEHHBIN HECOOTBETCTBYIOIIE OKa3aHHOM yCIyrou yiiepo.
Cratbs 11. O043aHHOCTH X035UCTBYIOMINX CYObEKTOB

10 TPOAYKTaM JJIUTEIbHOTO MOIb30BAHUS

Xo3suicTBylOUMEe CYyOBEKTH, UMIOPTUPYIOIIME W/UNKU peanus3ylolue MPOOYKTH
IJIUTEIbHOTO TOJIb30BAHMUS U 3alaCcHBIE YAaCTH U JeTallu K HUM, 00s3aHbl 3aKJII049aTh CO
ClelnaTu3uPOBAaHHLIMU TPEANPUATUIMU TEXHUUYECKOTO OOCIyXUBaHUS U PEMOHTA
COOTBETCTBYIOUIUX ITPOOYKTOB NOTOBOPHI [0 TEXHUYECKOMY 00C/IYKMBAHUIO pean30BaHHbIX
Ha TEPPUTOPHUM CTPaHHB NPOAYKTOB B TapaHTUUHBIM W IOCHerapaHTUWHBIA MEPUOMHL.
[TpennpusATUS-TIPOU3BOOUTENIN MOTYT OCYIIECTBIISITH PEMOHT M 00CTyKMBaHUE MPOAYKTOB
IJIUTEJILHOIO II0JIb30BaHUS CAMOCTOSITEIIBHO.

I'masa II1
SAIIIATA SDKOHOMHAYECKHAX
WHTEPECOB IIOTPEGUTEJIEU

Crarbsa 12. Cnenudpuyeckrue TpeOOBAHUS IO 3aIMUTEe 3KOHOMHYECKUX UHTEPECOB
moTpebuTene

(1) TIpaBUTENbCTBO YTBEPXKAAET PETIaMEHTHl B LIE/ISAX IPenynpexRneHus u 60pb0bI C
[EeNCTBUSIMY, YIIEMISIOMINMY 3KOHOMUY€eCKIe NHTEePECH TOTpeOuTenen.

(2) Xo3zsaucTBywoiui cy0ObeKT 0053aH BBOAUTH W/UNIM NMPENOCTABIATh Ha PHIHKE
TOJIBKO IIPOAYKTE, KOTOPHIE COOTBETCTBYIOT TPeOOBaHUAM, YCTAHOBIEHHLHIM B HOPMAaTHBHEIX
UJIM 3afBJIEHHEIX aKTaX, U IPeJoCTaBIsATh KOMMYHaIbHbEIE YCIYTU TOJIBKO Ha OCHOBaHUU



IOTOBOpa, 3aKJIIYEHHOT0 UHAMBUAYAJbHO C MOTPEOUTENAMU WU/UNIU WX 3aKOHHBIMHU
IIPefCTaBUTEIISIMU, UM Ha HHOM ITPABOBOM OCHOBE.

(3) ITIpomaBer] 00s13aH M0 TPeOOBaHUIO MOTPEOUTENS MPEACTaBUTh JOKA3aTeIbCTBa
IIPOBEPKM KadyecTBa MPOAYKTA, YCIYTH, €CIHM TAaKOBBEIE IPENyCMOTPEHHE HOPMATHBHEIMHU
aKTaMH.

(4) ITotpebutens BnpaBe TpebOoBaTh y IpoOAaBlia, UCIOJHUTENS OeCIIaTHOTO
yCTpaHeHUs HeOOCTATKOB, 0eCIIaTHON 3aMeHHl UM COOTBETCTBYIONIETO YMEHbIIEHUS IIeHB
nub0 BO3BpaTa CTOMMOCTH MPOAYKTa, YCAYTH TOCPEOCTBOM PacTOpPXKEHHUS [OTOBOpa
oOpaTHOM CUJIOW HA 3TOT IPOAYKT, YCIYTy, a TaK¥Xke BO3MeIeHUsT YOBITKOB, ITOHECEHHBIX
BCJIeCTBHE HEOOCTAaTKOB, 00HAPyXKEHHHX B TeYeHHEe TapaHTUHHOTO CPOKa MJIH CPOKa
TOOHOCTH MM Ha [aTy MHUHUMAJILHOTO CpPOKa TOOHOCTH, IIPU YCIOBUM COONMIOOEHUS
noTpebuTeneM HHCTPYKIUU IO YCTAaHOBKE, MCIONb30BAHWIO M ITIPABUJI XpaHEHUS,
IPEeyCMOTPEHHBEIX B COIMPOBOIUTENILHEIX IOKYMEHTaX.

(5) I[ToTpebuTemb MOKET 110 UCTEYEHUY TaPAHTUMHOTO CpOKa TpeboBaTh y MPoiaBlia,
WCIIONTHUTEe ST OecHJIaTHOTO YCTPAaHEHHWS HEeJOCTAaTKOB, OEeCHaTHOW 3aMeHH WU
COOTBETCTBYIOIIET0 YMEHbIIEHUS LEeHH MO0 BO3BpaTa CTOMMOCTH MPOAYKTa, YCIYTH
IIOCPENCTBOM PACTOPXKEHHUSI NOTOBOpa 00paTHOM CHUJION HA 3TOT IPOAYKT, YCIYTY, KOTOPHIE
He MOTYT OBITh MCIIONIb30BAHBI B LIEJISIX, [JIST KOTOPHIX OHU OBIIM IPOHAHbI, BCIIEOCTBUE
CKPBITHIX HEIOCTAaTKOB, OOHAPYKEHHBIX B TeYeHNE CPOKa CIIyKOHI.

(6) UcnonuuTens 00s3aH MCIONb30BaTh IPU OKa3aHUHU yCHYr, B TOM UYHUCIeE
KOMMYHAaJIbHEIX, COOTBETCTBYIOIIME y3aKOHEHHBIE CPE[CTBa HM3MEpPeHUU, IpOoIIeflIne
METPOJIOTHUUYECKYI0 IIOBEPKY B YCTAHOBJIEHHOM IOPSAKE, COTJIaCHO YCTAHOBJIEHHBIM B
HOPMATHUBHBIX aKTax TPeOOBAHUSIM.

(7) IlpomaBenm 006s3aH M3MepsThb NMPOAYKTH, IpefjiaraeMble IMOTPEOUTENIM,
COOTBETCTBYIOIIMMHU COOCTBEHHLIMM Y3aKOHEHHBIMU CPENCTBAMU M3MEPEHUU, TPOLIEIIITNMU
METPOJIOTUYECKYIO TIOBEPKY B YCTAHOBJIEHHOM IoOpsgKe. [IoKa3aHUsS CPefCTB U3MEpPEeHUM
IOJXKHBI OBITH SICHO PA3JTUYUMBI M HAXOOUTHCS Ha BUAY YV IOTPEOUTES.

(8) - ympamuaa cuny.

Crarbsi 13 Hemo6pocoBecTHbIE KOMMepUeCKUe TPaKTUKU

(1) 3ampematoTcst HemOOPOCOBECTHREIE KOMMEPYECKHE MTPAKTUKHY.
(2) KomMmepueckas MpaKTUKa CUUTAETCs HeqoOpPOCOBECTHOM, €CIIH:
a) IPOTHUBOPEYUT TpeboBaHUSIM NMPOGECCUOHATBHOTO0 MaCTEPCTBa; U

b) uckaxaeT MM CrnocoOHA CYIIECTBEHHO MCKA3UTh 3KOHOMHUYECKHUH IOIXOM
cpenHero moTpeduTesns, KOTOPOTO OHA 3aTparuBaeT WM Ha KOTOPOTO HalpaBjieHa, Iu0o
CpemgHero 4jeHa KaKou-nmubo TPYMIIE B clIydae, KOTra KOMMepYecKas MpaKTHUKa HallpaBlieHa
Ha ONpefesIeHHYIO I'PYIIy noTpeOuTene.

(3) KomMepyeckue MpakTUKU, MOTYIIHE CYIIECTBEHHO MCKa3UTh 3KOHOMUYECKUU



IIOIX0Ml KaKo#-nubo 4eTKOo onpeneHeHHoﬁ y5I3BI/IMOfI I'PYIIIIBL HOTpeﬁI/ITeHefI, OOJIZKHBI
OOEHUBATHCA HCXO0Od M3 CPEeOHEro 4YJjIeHd T'PYIIIIEL. prnna HOTpe6HTeHeﬁ ABIIAETCA
IIpenMyIeCTBEHHO y5[3BI/IMOﬂ B OTHOIIIEHUU JAaHHOU IIPAaKTHUKHU HUJIK IIPOOYKTad, K KOTOPOMY
9Ta IIPAaKTHUKA OTHOCHUTCH, IIO0O IIPUYMHAM YMCTBEHHOI'O HIIHN (1)I/I3I/I‘-IeCK01"O OTKJIOHEHHu,
BO3pacCTa HUIJIN OOBEPUYUBOCTH, U €€ 9KOHOMUYECKHUU IIOAX0I MOXKET B Ipeneyiax pa3yMHOTO
IIPOTHO3XUPOBATHECA KOMMEPCAHTOM. IlaHHOEe T10JI0KEeHNEe He KacaeTcs OOBIYHBIX ¥ 3aKOHHEIX
PEKJIaMHEIX ITPAKTHUK, KOTOPEIE COCTOAT U3 IPEYBEIIMYEHHBIX 3asBlIEHUU WU 3asIBIIEHUM, HE
IIpedHa3Ha4YeHHEBIX OBITH IIPUHATBEIMYA BO BHUMaHHE CaMHU I10 cebe.

(4) HemoOpocoBeCTHEIMM KOMMEPYECKHUMU ITPAaKTUKaMU, B YaCTHOCTH, SIBJISTIOTCS:
a) oOMaHHBIE B COOTBETCTBHHU C MOJIOKEeHUIMH dacTer (5) - (12);
b) arpeccuBHBEIE B COOTBETCTBUH C IIOJIOKeHUSAMHU dacTen (13) - (15).

(5) O6bMaHHBIE KOMMEpPUYECKHE NTPAKTUKH MOTYT BhIpaXkaThCs B 0OMaHHbBIX OEeMCTBUSIX
uu 00MaHHBIX OIyIIeHUSX.

(6) KomMepuecKkas mpakKTukKa IMpu3HaeTcs 00OMaHHBIM OeHCTBUEM B ClIy4ae, €Cliu
COMEPXKUT J0XKHYI0 MHDOPMaIKUio 1u00 I00EIM HHEIM 00pa3oM, B TOM YHCJIe ITyTeM 00IIero
IIpefCTaBlIeHUsI, BBOMUT UJIM CIIOCOOHA BBECTHU B 3a0JyXK[eHKWe CPemHero moTpeOuTesns u B
ni000M CUTyalluu 3acCTaBlISeT MK CIoCO0OHA 3acTaBUTh MOTpeOUTeNs MPUHATH
KOMMEePYEeCKOe pelleHre, KOTOpoe B MHOM Clly4dae He ObIsI0 OBl MPUHSTO UM, JaXKe ecid 3Ta
nHbOpPMalusg Ha Jeje BepHa OTHOCHUTEIbBHO OJHOTO MJIM HECKOJIbKHUX M3 IePedYruCIeHHBIX
HIXKe 9JIEMEHTOB:

a) CyIIeCTBOBAHUE WU CYLUTHOCTH IIPOAYKTa;

b) rmaBHBIE XapaKTePUCTUKU NMPOAYKTA, TaKWe KakK: Haluuue, MPEUMYIIeCTBa,
BO3MOXKHEIE TIPEABUANMEIE PUCKH, ITPOU3BOACTBO, COCTAB, aKCeCCYyapHl, IOCIeNpofaKHbIEe
YCIIYyTH ¥ pacCMOTpeHHe XkKajiol, cmocob U JaTa MPOU3BOACTBA UM OKa3aHUSA YCHYT,
II0CTaBKa, CIIOCOOHOCTh COOTBETCTBOBATH 1I€JIM, UCII0Ib30BaHUE, KONMUYECTBO, CPOK TOJHOCTHU
laTa MUHUMAJbHOTO CPOKa TOOHOCTH WJIM MUHHMAJbHBIM CPOK TOOHOCTH/KOHEUHAs HaTa
notpebneHus, cuenudukaluy, reorpapuyeckoe uUIM KOMMeEpPUYECKOE IPOUCXOXKAEHUE,
pe3ynbTaThl, KOTOPHe MOTYT OBITH MOCTUTHYTH IIPU MCIOJb30BAHUU, PE3YNIbTaThl U
OCHOBHBIE XapaKTEPUCTUKM IIPOBEEHHBIX UCIBITAHUN UM KOHTPOJIS IIPOMAYKTA;

C) CTelleHb BOBJIEUYEHHS KOMMEpCAHTa, MOTHBALIMS KOMMEPUYECKOW NPAKTUKU U
XapakTep Ipollecca MpPogax#, a TaKkKe BCe OeKjlapaluu UM Bce 0003HAYEHHUS,
no6yXKaaomme K CIOHCOPCTBY TU00 K IPSMOM UIIM KOCBEHHOM MOAAEpKKe KOMMepcaHTa
WU TIPOOYKTA;

d) meHa unu crnocob MCYUCIIEHUS LeHBl U060 Hanuuue CHelnupuIecKOoi BHITOMOHI,
OTHOCSIIIENCS K LIEHE;

e) moTpeOHOCTH B YCIIyTe, B KAKOU-T100 OTHENIbHOM NeTany, 3aMeHe UM PEMOHTE;

f) cymHOCTH, KOMIIETEHIIMS U ITPaBa KOMMEDPCAHTa WX €T0 NMPeOCTaBUTENIS, TaKue
KaK:



UOEHTUYHOCTh M MMYLIECTBO, KBaNM(HUKAIMA, CTATyC, Pas3pelleHre Ha [esTeIbHOCTS,
ahpunmupoBaHHOCTD UJTU CBS3H, IIPaBa B OTHOIIEHUY UHTEJIIEKTYaIbHOM UITH KOMMEePYeCKOH
co0CTBEeHHOCTH 10O MOTydYeHHble BO3HATpaXXaeHUs U HaTrpajhl;

g) mpaBa nmoTpebuTens, BKIOYas IIpaBO Ha PEMOHT, 3aMeHY UJIX BO3BPAT CTOMMOCTH
HECOOTBETCTBYIOIINX IPOAYKTa, YCIYTH, CHUXKEHHE ILEeHH BCIEeICTBHE PaCTOPKEHUSI
IIOTOBOpa B COOTBETCTBUM C IIOJIOXKeHUsIMU craTeil 18 u 18' (13).

(7) KomMepueckas MpakKTHKA TaKXke MPU3HAETCS 0OMAHHBIM OEWCTBUEM B CIydae,
eCNIM B KOHTeKCTe (paKTHYECKOM CUTyallu¥M U C YYETOM BCeX €€ XapaKTepUCTUK U
00CTOSITENBCTB MOOYXKOAeT UM CIIocoOHa MOOYAUTh CPeOHEro MOoTPeOUTENS K MPUHATHUIO
KOMMEPYECKOT0 PellleH s, KOTOpoe WHaye He Obly10 OB MPUHSTO, a TaKkKe B CITydae, eCiu
BJIE€YET 3a CO0O0M:

a) nwobyilo KoMMepYecKyl OesaTeJbHOCTb, KacaloIlylocs NPOAyKTa, BKIOYas
CPaBHUTEIIBHYI0 PeKJIaMy, CO3[AIOIIyI0 MyTaHUIY C OPYTUM ITPOJYKTOM, TOBApPHBIM 3HAKOM,
HaMMeHOBaHUEM WIIM JIPYTUMHU 3HAKaMH Pa3/Iuuus KOHKYPEHTa;

b) HecoOmomeHue KOMMEpPCAHTOM 00SI3aHHOCTEN, MPefyCMOTPEHHBIX KOIEKCOM
TIOBEIEHHsI, KOTOPHIH OH 00s13asicsi coOIiofaTh, €Ciu:

- 0053aTeIbCTBO KOMMEPCAHTA SBASETCS He CTPEeMJIeHHEeM, a TBePHO HMPUHSITHIM
00513aTeIbCTBOM, KOTOPOE MOXKHO IIPOBEPHUTD; U

- B paMKaX KOMMEePYeCKO! MPAaKTUKK KOMMEPCAHT YKa3bkIBaeT, YTO OH 00s3ajcs
co0mogaTh COOTBETCTBYIOLINH KOIEKC.

(8) Kommepueckasi mpaKTHKa MPU3HAETCS 0OMaHHBIM OMYIIeHUEM B CITydae, eCjiu B
KOHTEKCTe (haKTUUEeCKOU CUTYallM¥ U C YIYETOM BCeX ee XapaKTEepPUCTUK U 00CTOSITeNIbCTB, a
TAaKXe MPOCTPAHCTBEHHHX ¥ BPEMEHHBIX OTPDAHUYEHHUU WCIONH3YEMHX [N Mepegadu
HHGOPMAllUM KOMMYHUKAIIMOHHHIX CPENCTB OMYyCKaeT CYIIeCTBEHHYI HHGPOPMAIHIO,
KOTOpasi, MPpUHUMAasi BO BHMMaHHE KOHTEKCT MHPOpMalnuu, HeoOXoguMa CpemHeMy
IOTPeOUTEIO [/l IPUHSTUS KOMMEPUYECKOT0 PeIleHNs CO 3HaHUEM [iella, U, CJIe[J0OBaTEIIbHO,
nobyXpgaeT UK crocoOHa MoOyOUTh CpegHero NoTpeOduTens K NPUHSATUI0O KOMMEPUYECKOTO
peIleHus], KOTOPOe B MHOM CJIy4ae OH He MPHUHST OFL.

(9) Kommepueckasi MpakKTHKa TaKxkKe MPU3HAETCS 0OMaHHBIM OINMyIIeHHeM TOTHa,
KOT[la, YYUTHIBAsI IMPEOyCMOTPEHHBIE YacThio (8) acmeKTh, KOMMEPCAHT CKPHIBAET WU
IpefcTaBaseT B HeICHOM, HepPa30OpPYMBOM, ABYCMHICI€HHOM BHOEe UM He BOBPeMS
CyIIeCTBeHHYI0 HHGOPMaIuio 11ubo He yKa3blBaeT UCTUHHOE KOMMEPYECKOe HaMepeHUE,
€CJIM TAKOBOE He BHITEKAeT yXKe M3 KOHTEeKCTa WHMOopMalluu, ¥ KOorfga B I000M ciaydae
cpenHui moTpebuTend mopmasncs MOOYXKAEHHUIO MM MOXET MOANAThCA MOOYXKIEHUIO
IPUHSITh KOMMepPYecKoe pellleHue, KOTOpoe B MHOM Cjydyae OH He MPUHSIT O

(10) B cnydae, ecnu HCIONb3yeMble OIS Iepefadyd KOMMEPUYECKHUX NMPaKTUK
KOMMYHHUKAI[MOHHEIE CPECTBAa HAKJIA[HBBAIOT OTPAHHYEHUS B IPOCTPAHCTBE WU BO
BpEMEHH, Ha 3Talle OIpeMesIeHus, IBASeTCS MPaKTHKa OOMaHHBIM ONMYIIeHUEM WIIM HET,
HeoOXOIUMO YUYUTHIBATh NaHHbIE OTPAHUYEHUS, a TaKXkKe J1I00ble MPUHSIThHE KOMMEPCAHTOM
MePEHI II0 ITPEIOCTaABIEHHIO TOTPeOUTE 0 HHOOPMAIUY OPYTUMH CPEICTBAMH.



(11) B cny4yae moOKymaTelnbCKOTO IpPUTIalleHUs CYIIeCTBEHHOU IJIl IPU3HAHUS
KOMMEPUYECKUX IMPaKTUK HeToOPOCOBECTHBIMU CUUTAETCS Clefylomlas nHGopMalus, eciu
OHa He BHITEKAET yXKe U3 KOHTEKCTa:

a) OCHOBHEIE€ XadPAaKTEPHCTHUKHU IIPOAYKTaA, YYHUTEIBasd HCIOJIb3yeMOe€
KOMMYHHKAIIMOHHOE CPEeOgCTBO M IIPOOYKT,

b) MecToHaxOX[eHUE U Opyrue UAeHTU(DUKALNOHHLIE NaHHEIE KOMMEPCAHTa, a B
cllydae, eC/I¥ OH JEeMCTBYEeT OT MMEHH [PYTroro KOMMeEpPCaHTa, MECTOHAX0XAeHNe U Ipyrue
nneHTU(UKAIMOHHbIE NaHHBIE TTIOCIIEMHETO;

C) IleHa CO BCeMH BKJIIOUEHHLIMH B Hee cOOpaMu MK CII0Cco0 ee pacuyeTa, €C/IH IleHa
He MOXKeT OBITh MIpeIBapUTENIbHO PA3yMHO PAaCCUMTAHA, YUYUTHIBaAs MPUPOMY IPOAYKTa; MpPHU
HeoOXOOMMOCTH TaKXke BCe OOMOJIHUTEJIbHEEe 3aTPaThl Ha TPAHCIOPT, IMOCTABKY WX
TIOYTOBEIE COOPHL, @ B CIy4Yae, KOr[a 9TH 3aTPAThH He MOTYT OBITh IPeIBaPUTENIbHO Pa3yMHO
pacCyYMTaHb, YTOYHEHHE, YTO MOTYT CYUIIeCTBOBAThH [OOIOJIHUTENIbHHIE 3aTpPaTHI,
omJjIayuBaeMble IIOTPeOuTeneM;

d) crocoO®I OmIaTH, MOCTABKY, UCIIOJIHEHUS U PACCMOTPEHUS Kano0, eC/Iu TaKOBLIE
OTNINYalTCSA OT TpeOoBaHU MPo(ecCuoHaTbHOIO0 MAaCTEPCTBA;

e) yKa3aHHMe IpaBa OTKa3a UK PACTOPXKEHWS, €CId OHO MPeJyCMOTPeHO IS
IIPOOYKTOB ¥ CHEJIOK.

(12) INpusHatoTcsi 0OMaHHEIMU B NMI000M CUTyallMd CJedyloliye KOMMepuecKue
IIPaKTHKHU:

a) yTBepXKIeHue KOMMepCaHTa, YTO OH SIBJASETCS OOHOM M3 CTOPOH, MOAMMCABIINX
KOIEKC ITOBeeHMs, B CIy4ae, KOTfla OH TAaKOBOM He SIBIISIETCS;

b) adpummpoBaHre Kakoro-nmubo ceptudrkara, 3HakKa KauyecTBa UJIM KaKOro-1ubo ux
9KBHBaJIeHTa, He UMest Ha 9TO COOTBETCTBYIOIIET0 ITPaBa;

C) YyTBepXKOEeHHE, YTO KaKOoU-M1b0 KOmeKC mopeqeHus OblsT 0qo0peH MyOIuYHbBIM WU
OPyruM

CyOBEKTOM, B Clly4yae, eciiu ofoOpeHre He UMEJIO MECTa;

d) yTBepXkOeHHe, YTO KaKOU-m1uOO KOMMEDPCAHT, B TOM YHCJIE er0 KOMMep4YecKue
IIPAKTUKHU, WU €T0 TOBap ObLI IPUHSAT, OMOOPEeH WU pal3pelleH MyOIuyHBIM MO0 YaCTHEIM
cy0ObekToM, 0e3 HalIu4us Ha TO OCHOBAaHUM unu 6e3 COOMIOIEHUST YCIOBUN MPUHSTHUSI,
0lo0peHus UM Pa3pelIeHus;

e) pacIpocTpaHeHKe IPHUTJIAIeHHs IOKYIIaTh IPOAYKTH 10 ONpeneieHHOH I[eHe B
Cy4ae, KOra KOMMEPCAHT He PACKPHIBAET B 9TOM IIPUTJIAIIeHUM Haaudue 07aropasyMHBIX
IPUYHH, Ha OCHOBAHUHU KOTOPBIX MOKHO OBIIO OBl ONIPEIeNNTh, YTO OH CaM WJIH IOCPEICTBOM
IPYroro KOMMepPCaHTa He CMOXKEeT IIOCTABNISATh 3TH HIX MOJO00HEIE MIPOOYKTH IO TOH XKe
IleHe B TeYeHHe Pa3yMHOTO IepHoja BPeMeHU U B Pa3yMHOM KOJIHUYECTBe, IPUHUMAS BO
BHHMaHHE MPOAYKT, MacInTal peKyiaMbl U IMIpeaaaraeMyo [eHy;



f) pacnpocTpaHeHre KOMMEDPCAHTOM IPUTJIAIIEHUS IMOKYIaTh MPOAYKTH II0
OTIpefieNIeHHON lieHe C LieJIbl0 MPOJBUXKEHUS MOJ00HOr0 IPOAYKTa, YTOOL BIOCJIEACTBUHU
MOXKHO OBIJI0 TPUOETHYTh K OMHOMY U3 CIIEAYIONINX OeUCTBUN: 0TKA3y MPeIbSIBUTh IIPOOYKT,
SIBISIOIIUICS TPEOMETOM pPeKJIaMbl; 0TKa3y IPUHSATh 3aKa3 Ha COOTBETCTBYIOMIUM IMIPOOYKT
WM TOCTaBUTh €T0 B pa3yMHBIM CPOK; IIPeACcTaBieHnio OpaKOBaHHOU TapTUM IIPOAYKTa;

g) JIOJXKHOe yTBepKOEeHNE O TOM, UTO KaKOU-11u00 MPOOyKT OymeT B HAJIMYUHU TOJIBKO B
O4YeHb OTPaHUYEHHHIN NIepUO] BpeMeHU Uiy OygeT B HaJWUYMU JIMIIb NIPU ONpefeleHHBIX
YCIOBUSIX B OYEHb OTPAHUYEHHHIN MEPUO] BPEMEHHU, B I[ENIAX MOTyYeHUS HEeMeOJIeHHOTO
pelleHus U UIIeHUS ToTpeOduTeIel IPYTUX BO3MOKHOCTENW MO0 NOCTAaTOYHOTO CPOKa O
OCYIIEeCTBJIEHUSI 0CO3HAHHOTO BHIOOPA;

h) 06s3aTenbCTBO KOMMEPCAHTA MPENOCTAaBUTh MOTPEOUTENSAM OIpeneleHHYI0
IIOCJIENIPOfaXKHYI0 YCIyry 0e3 4eTKOTo MHGOPMUPOBAHUSA UX [0 3aK/IOYEeHUS CHOENKHU O
sI3bIKE, Ha KOTOPOM IIPEOCTaBNsIeTCs yCIyra, B cliy4ae, eCii KOMMepCaHT ofIancs ¢
noTpebuTeneM OO 3aKTIOYEHUS COENIKY Ha S3BIKe, He SBIISIONEMCS OQHUIIMATbHLIM S3bIKOM
roCy[apcTBa, B KOTOPOM IIPEAOCTaBIsETCS YCIyTa;

i) yTBepXKOeHUe UMM CO3[aHue BIleYaTIeHUs, YTO KaKOU-Tu00 MPOOYKT MOXKET ObITh
peanr30BaH Ha 3aKOHHBIX OCHOBAHUSX, B CIy4ae, KOTMa 3TO SBISETCS HEBO3MOXKHBIM;

j) TmpencTaBlieHMe 3aKOHHHIX IIpaB ImoTpebuTejed B KadeCTBe IpaBs,
IpenoCcTaBAsieMbIX HCKIIIOUUTENbHO NMPEAIoXeHNeM KOMMEPCAHTA;

k) ucmonb3oBaHue U3OATEILCKOT0 KOHTEKCTa B CPEICTBAaX MaCCOBOM MHGOPMaLuU
I TPOOBUXKEHUS KAaKOro-nubo MPOOyKTa C OMJIaTOW KOMMEPCAHTOM peKilaMbl, HO 6e3
YeTKOr0 0003HauYeHHUs TaKOBOX B COfepKaHUHU UM TIOCPEACTBOM U300pPa3uTEbHO-3BYKOBOTO
obopMIIeHHsI, JIETKO ONPeaeIsseMoro motTpedureneM (CKprITas pekiaMma);

1) pacnpocTpaHeHne 6€30CHOBATENbHBIX YTBEPXKAEHUN O CYIIHOCTH X MacuiTabe
PUCKa OJIs MTUYHOU 0e30MacHOCTU NoTpebuTens unu 6e30MacHOCTU €r0 CEMbU B Clydae
HenpuoOpeTeHUs MOTPeOUTEIEM IIPOAYKTA;

m) MpoOBUXKEHHEe KOMMEPCAHTOM C HaMepeHHeM BBeCTH B 3abnyxpeHue
noTpebuTesss Kakoro-nubo MPOAyKTa, MOJOOHOTO APYTroMy IPOAYKTY, U3TOTOBISIEMOMY
ompeneeHHBIM MPOU3BOOUTENIEM, TaKUM 00pa3oM, YTOOB IMOTPEOUTEINL IMOBEPHUI, UTO
IIPOMYKT M3TOTOBJIEH [aHHLIM ITPOU3BOJIUTETIEM;

n) co3gaHuWe, ONEePUPOBAHME WU MPOABHUXKEHHNE MPOMOLMOHATBHOW CUCTEMHI,
OCHOBAHHOM Ha MUpPaAMHUIAIBLHOM cXeMe, KOTOPYI0 IOTpeOduTenb MIpUHUMAEeT BO BHUMaHUE U3-
3a BO3MOXHOCTH IOJYYUTh BO3HArpaxjaeHUe 3a IPUBJIeYEeHHE B 3Ty CUCTEMY OPYTOTO
noTpeOuTeNs, a He 3a MPOoAaxy Ui NoTpedieHre MPOAYKTOB;

0) yTBepPXKOeHHe KOMMepPCaHTa O 3aBEePIIeHUU CBOEH MesTEeIbHOCTU WU O CBOEM
000CHOBaHMY B IPYTOM MeCTe, KOTia 3TO IBJIIeTCS HelpaBOoH;

p) YTBepXKIeHUe, YTO KaKOM-T1u00 MPOAYKT CII0COOEH YBEIMYUTD MIAHCH! BRIUTPHIIIA B
a3apTHHIX UTpax;



q) HeoOOCHOBaHHOE YTBEPXKIOEHNE, YTO IIPOOYKT crmoco6eH BBIIEUYUTH 00JIE3HHU,
YCTPAHUTL JII/IC(by'HKI_II/II/I HUJIXA OIIYXOJIH;

r) mepefavya HETOYHHIX CBEIEHUHM O MPEJOoCTaBJISIEMBIX PHIHKOM YCJIOBUSX HJIH O
BO3MOXKHOCTHY NTPUOOpeTeHUs MPOAyKTa C HaMepeHueM Mo0yauTh MoTpebuTens npuobpectu
IIPOMYKT B MeHee OJIaroNpUSTHHIX YCIIOBUSIX, HEXKEJIM B HOPMaJIbHAIX YCIIOBUSIX PHIHKQ;

S) yTBepXKOeHUe B paMKax KOMMePYeCKO! IMPaKTUKHU O MIPOBeleHUU KOHKypca WU
IIpeoCTaBIeHUH IIPEMUHU B IeJISIX MPOOBUXKEHUS IPOayKTa 0e3 mpenocTaBieHus: o0elaHHoM
mpeMuu 1100 ee pa3yMHOTO 3KBHUBAJIEHTa;

t) omucaHue Kakoro-nuOO MPOAYKTa KakK “OecmaaTHOro”, “6e3 MOMOTHUTETbHBIX
3aTpaT” WU C UCIONIh30BAHHEM AaHAJIOTHUYHOTO MOHSTHUS B Claydae, KOTHa MOTPeOUTesb
moikeH OymeT HECTH M OPYTHe 3aTpaThl, IOMUMO Hen30eKHBIX 3aTpaT, 00yCI0BIEHHEIX
KOMMEPUEeCKOM MMPAaKTUKOM, B TOM YKCJIe 3aTPAThl Ha MOCTABKY UJIU IOJIyYeHNue IPOOYKTa;

LI) BKJIIOYEHHE B PEKIJIaMHEBIE MaTepPuallbl HaKJIaHOW MJIM aHAJOTUYHOTO IJIaTEXKHOTO
OJOKYMEHTa, CO3dalInero BIIiedaTJIeHue, 4TO l'IOTpeﬁI/ITeJ'IB YK€ 3aKad3all HpOJIBHFaeMBIfI
IIPOOYKT, B TO BpeMs KaK (baKTI/I‘-IeCKI/I OH €TI0 He 3aKa3bIBall,

V) T0KHOe YTBepXKOeHUe UM CO3[laHKue BIIeYaTJIeHUSs, YTO NeWCTBUS KOMMEpPCaHTa
He CBS3aHBI C €r0 KOMMEPUYECKOW, MPOMBIIIJIEHHOM, MPOX3BOACTBEHHOU WU KyCTapHOU
IesiTeIbHOCTHIO, MO0 JTI0XKHOE IpefcTaBleHne cebsl B KauecTBe MOTPeOuTes;

W) co3faHue JT0XHOTO BIeYaTJIEHUS O TOM, YTO IOCJIEIPOAaXHLIMU yCIyraMu B
OTHOIIIEHUM IPOAYKTa MOXKHO paclojaraTh B OPYTro¥ CcTpaHe, HEXKEeNIH Ta, B KOTOPOU ObINI
IPOJaH ToBap.

(13) KomMmepueckas mpaKTHKa NPU3HAETCS arPECCUBHOW, €CIU B pealbHOU
CUTyalluu C Y4EeTOM BCEX ee XapaKTePUCTUK U 0OCTOSITENIbCTB CYLeCTBEHHO OTPaHNYNBAET
UK crnoco0Ha OrpaHMUYUTh cBoOOAy BHIOOpPa MM IMOAXOHO CPemHEero moTpebuTens B
OTHOLIEHUU NPOAYKTa MYyTeM [OMOTaTelbCTBa, NPUHYXKAEHUS, BKIIOYas NpPUMeHeHUe
bu3nyecKoy Cusbl Win Heo60CHOBAHHOTO BO3EMCTBUS, U, CIeI0BaTEeIbHO, T00yKOaeT Ulu
criocoOHa MoOyouTh NOTPEeOUTENS K IPUHATHAI0O KOMMEDPYECKOT0 PellleHus, KOTOpoe B UHOM
Cly4dae OH He IIPUHSI OHL.

(14) Ytobnl onpemenuTs, npuberaeT 11 KOMMepYecKas MpakTUKa K JOMOTaTellbCTBY,
NPUHYXOEHWIO, BKIOYasd (QU3NYECKYI CHUIy HUIM HeoOOCHOBaAHHOE BO3elCTBUE,
IIPUHUMAIOTCS BO BHHUMAaHUE:

a) BpeMs, MECTO OCYIIeCTBIEHUS, CYIIHOCTh H/UIU TPOJONXKHUTEIbHOCTH
KOMMEDPYECKO! IMPaKTUKH;

b) IIpuMEeHEeHne yrpos, HpOTHBOSaKOHHOIZ JIEKCHUKH HJIN IIOBEOEHUI,

C) CO3HATENIbHOE MCII0b30BaHWEe KOMMEPCAHTOM CJIOKHOM CHUTYyallUW UJIA 0CO00
TSXKEJIBIX 00CTOSITeNIbCTB, BIUSIONINX HA CIIOCOOHOCTh CPeHEro MOTPeOUTeNsT pacCyKaaTh, C
I1eJIbI0 BIIUSTHUS Ha MPUHSTHE TOTPeOUTENIeM PEeIeHus B OTHOIIEHUH IIPONYKTa;



d) nmob6oe oOpeMeHUTENbHOE UM HeCOpPasMepHOe TNPENSITCTBUE, He
IpegyCMOTPeHHOe NOTOBOPOM, HaBsI3kIBaEMOE KOMMEPCAHTOM B Clly4ae, KOrfa oTpeduTenb
JKeJlaeT peajn30BaTh CBOU JOTOBOPHEIE ITPaBa, BKIIIOYAs MPABO PACTOPTHYTH NOTOBOP MIIH
00MeHSTh ToBap 160 00paTUTHCS K APYrOMYy KOMMEPCAHTY;

e) mobas yrpo3a MPUHSATHUS Mep B CUTyalluu, KOTJa TaKOBhEe B COOTBETCTBUHU C
3aKOHOM He MOTYT OBITh IPUHSITHL.

(15) TIpu3HaTCsS arpecCUBHBIMU B JT000M CHTYallMu CEAyIOIIKe KOMMepUYecKue
IIPaKTUKU:

a) co3laHHue y HOTpe6I/ITeJ'I${ BIIedaTJIeHUus1, YTO OH He MOXEeT IIOKHHYThH
MECTOHaX0XOeHne KOMMEPCaHTa, IIOKa He 6y11eT 3aKJI4YEeH C HUM [JOT0BOD;

b) JINYHEBIE IIOCEHIEeHUusA 2KHUIIbiA HOTpe6I/ITeJ'[$I C UTHOPHUPOBAHHWEM IIpDH 3TOM
IIoXKeJaHun IIoCIemHero YﬁTH HUJIN HEe IIPUXOOUTH 60Hee, 3a UCKIIIYEHNEM CIIy4da€eB, KOTr'a
3aKOHOOaTeJIbCTBOM OOIIYCKAIOTCA TaKKe IIOCEIIEeHMA B YCTAHOBJIEHHEIX IIPefelaX B IMeJaX
HCIIOJTHEHUs JOTOBOPHOT O OG?IS&TGJ'IBCTB&;

C) BBIPAXKEHME HACTOMYHMBOTO U HEYTOOHOI0 TPeGOBaHUS MOCPENCTBOM TenedoHa,
dakca, 3JeKTPOHHOM IOYTH MK OPYTHX CPEACTB KOMMYHHKAIIMKM Ha PACCTOSHWH, 3a
UCK/TIOUEHNEeM CJIy4YaeB, KOTJa 3aKOHOMATeIbCTBOM HOMYCKAeTCs BhIpaXKeHHe TpeOOBaHUS
IIyTeM HCII0Ih30BaHMUs YKAa3aHHBEIX CPEICTB B YCTAHOBIIEHHBIX IIpeIesiaX B IeJIIX UCIOTHEHUS
IIOTOBOPHOTO 0053aTEILCTBA;

d) TpeboBaHue OT MOTpebUTENs, HaMEPEHHOTO NPENbSIBUTh K HCIIOTHEHUIO
CTPaXOBOH MOJIKC, IPENCTABIEHUS NOKYMEHTOB, KOTOPEE HE MOTYT CUHUTATHCS Pa3yMHO
HeOoOXONMMBIMU [JIsI YCTAHOBJIEHUS 3aKOHHOCTH IpPEeTeH3uu, MO0 CUCTEeMaTHUUYECKOe
3aMajyMBaHue OTBeTa HAa HAaCTOMYMBO MOCTYMAIOUIYI0 KOPPECIOHIEHIUIO C I1eJIbi0 TOOYIUTh
TTOTPeOUTENIST 0TKA3aThCS OT OCYIIECTBIIEHUST CBOMX JOTOBOPHEIX IIPAB;

e) BK/IIOUYEeHNEe B PEKJIaMy MPSMOT0 MPHU3EIBAa K HECOBEPIIEHHOJETHUM IIOKYIaTh
IIPOABUTAEMEbIe POAYKTH TU00 yOeKOaTh CBOUX POOUTENeH UITH OPYTUX B3POCIHBIX MOKYIATh
TAKOBHIE;

f) TpeboBaHUe HEMeNJIEHHOW WK IOCIIeAyIOIel IIaTh 3a BO3BPAT WIM XpaHEeHHUe B
HaJeXHBIX YCJOBUSIX MPOOYKTa, MOCTABJIEHHOT0 KOMMEPCAHTOM, HO He 3aKa3aHHOTO
noTpebuTeneM;

g) 4eTKoe HH(POPMUPOBaHNE IOTPEOUTENIT O TOM, YTO B CIydae, eCJId OH He KYIIUT
NPOAYKT MU YCIAYyT'y, KOMMEPCAHT PUCKYeT MOTepsaTh paboTy uUIU CpefcTBa K
CYL[eCTBOBaHUIO;

h) co3gaHue y moTpeOuTe s JI0KHOT0 BIeYATIeHHS, YTO OH YK€ BEIUTPAJI, BHIUTPAET
WU BHIUTPAET, €CIIM BBIIIOJHUT ONpEedeIeHHEIE YCIOBUS, IPEMUI0 KO0 MONIYYUT OPYTYIO
AHAJIOTHYHYIO BHITOMy, TOTHA KaK B IeHCTBUTEILHOCTH HE CYIIECTBYET HUKAKOH IPEeMUHU UITH
OPYTo¥ aHAJIOTHYHOM BHITOOEL JIMOO IOJIyYeHHEe IPEeMUN UK OPYTo¥M aHAJIOTHYHOM BHITOOEI
00yCOoBIIEHO BHECEHHEM OIpeneleHHOW CYMMH OeHer WM OIJaTOH CTOMMOCTH
IOTpeduTeneM.



Crarbsa 14. KommeTeHIus u npaBo oOpalleHus B CBA3U C HEJOOPOCOBECTHHIMU
KOMMEPYEeCKUMU IIpaKTUKaMU

(1) B mensax mpekpalleHus U IpecedyeHUsT HEeJOOPOCOBECTHHEIX KOMMEPUYECKHUX
IpaKTUK JIAIla UJU OpPraHBl, KOTOPHe B COOTBETCTBUU C 3aKOHOLATEIbCTBOM HMEIOT
3aKOHHBIU UHTEPEC, MOTYT:

a) IIpegbdaBUTE UCK B CYJIGGHYIO WHCTAaHIUIO;

b) 06paTUTLCST B KOHTPOIUPYIOUINM OpraH B 0071aCTH 3alIUTHL ITPaB MOTpebuTenen
cornacHo cpepe KOMIETEHITUU B IENISAX MPUHSATHUS UM COOTBETCTBYIOIIETO PEIIeHUs WU
IpenbsBIeHUS CyNeOHBIX NCKOB MTPOTUB KOMMEPCAHTOB, OCYLIECTBIISBIINX UM CIIOCOOHBIX
OCYIIECTBISATH HeTOOPOCOBECTHEIE KOMMEPUECKHe ITPAaKTHKH.

(2) B cnyyae Hecornacus C comepzxkaHueM oOpallleHHST KOMMEPCAHTHI JOJIKHEI
IIPeICTaBUTh [0KAa3aTeIbCTBA HEKOPPEKTHOCTH NIPUBEIEHHBIX B 00pallleHuK YTBePKOESHUH B
CBS3M C OCYIIECTBIISIEMOW MMM KOMMEPYECKOU NMPaKTUKOW U 00g3aHHl 10 TpeOOBaHUIO
CyneOHBIX MHCTAHIUMN UM KOHTPOJIMPYIOIIEro opraHa B 061acTH 3allUTH NpaB
notpebuTenes cormacHo cdepe KOMIETEHIUUW TPEJOCTaBUTh MM [OKYMEHTH,
OAITBEPKAAlolie He0OOCHOBAHHOCTh YTBEPKIEHUM.

(3) B cny4ae, ecnu npegyCMOTPeHHBIE YaCThIO (2) MOKYMEHTH He IIPeacTaBlieHbl B
pPa3yMHBIY, HO He MpeBHIIaIIKui 15 KaneHJapHBIX AHEN CPOK U/UIU €CITH NpefaCcTaBIeHHbIE
NOKYMEHTHl MPU3HAITCSA HEOOCTAaTOYHLIMU, IIPUBEIEHHbEe B O0OpallleHUU YTBEPKOEHUS
CYMUTAIOTCSI 000CHOBAHHLIMHU.

(4) Korkypupymoomue KOMMEPCAHTE MOTYT UHGOPMUPOBaTh COBET 110 KOHKYPEHIUY O
HenoOpOCOBECTHHEIX KOMMEPUYECKHUX NMPakKTUKaxX WU NMPeabABIiATh B CygeOHbIE UHCTAHIUU
VICKM B OTHOIIEHMM KOMMEPCAHTOB, OCYIIECTBJSBIIUX WUJIU CIOCOOHBIX OCYLIECTBISTH
HeJo00POCOBECTHEIE KOMMEPYECKUE TIPAKTUKHU.

Crarbs 15. OTBETCTBEHHOCTD ¥ CAHKIIUHU 3a UCIIOIL30BaHUE
HeoOPOCOBECTHHIX KOMMEPYECKUX MTPAKTUK.

(1) YuurtreiBasi Bce Kacalolluecs Oejla MHTePeChl U 0CO0eHHO 0O0IIeCTBEHHEIE
MHTEPECH, KOMIIETEHTHHIE CyaeOHble HHCTAHIMY UM KOHTPOIUPYIOUIHNM OpraH B 00acTH
3alllMTH IIpaB IOTPeOUTENEN COrIacHO chepe KOMIIETEHIINNU:

a) pacmopsixkaloTCig O NMpPeKpalleHU:d WU HHUIUUPOBAHUU COOTBETCTBYIOUIUX
3aKOHHBIX MPOIEeyp MO MpeKpalleHu0 HemoOpPOCOBECTHHIX KOMMEDPYECKUX NMPAKTUK B
COOTBETCTBUU C INpOIefypaMu U IOJHOMOYMUSIMH, YCTaHOBJIEeHHHIMU Komekcom o
IIPABOHAPYIIEHUSX;

b) pacmopsxkaioTcsi 0 3ampelleHHU HIU MHUIMUPOBAHUU COOTBETCTBYIOIIUX
3aKOHHHIX MPOIEAYP IO 3alpelleHni0 HeqoOPOoCOBECTHRIX KOMMEPUYECKUX IMPAKTUK, mMaxe
eCcqiu OHHU elne ¢(paKTHUUYECKH He NMPHUMEHSIJIUCH, HO 3TO SBIseTCS Heu30exXXHHIM, B
COOTBETCTBUHU C IpPOIeAypaMH U IOJTHOMOYUSIMHU, yYCTaHOBIEHHHIMHU Komekcom o
IIPaBOHAPYIIEHUSX;



C) 3ampalluBaloT MpegocTaBneHue KoopauHaIMOHHEIM COBETOM II0 TEJIEBUAEHUIO U
pafuo B TeyeHHUe MATU paboyux OHEN MOEHTU(PUKAIUOHHBIX HAHHBIX PU3UYECKUX UIIU
IOPUOUYECKUX JIUI[, TPUYACTHHX K TelepaguopekiaMe, MpU3HAHHOW HemoOPOCOBECTHOU
KOMMEPUY€eCKO! ITPAKTUKOM, a TaKXKe KOMUY PACIPOCTPAHEHHOTO PEKJIaMHOT'0 MaTepHaa.

(2) B cnyyae, Korma B IesiX YCTPAaHEHHUS IMOCIEACTBUM HemoOPOCOBECTHHIX
KOMMEPYEeCKHMX TNPaAaKTHUK MNpPeAmnucaHb HX MNOpeKpalleHuWe HIU 3alpeT, a
IIOCTAHOBJIeHHNE/pellleHrne COOTBETCTBYIOIIEr0 OpraHa BCTYMUJIO B 3aKOHHYIO CHILY,
WHCTAHITUS, BEIHECIAsl OKOHYATeIbHOe CymeOHOoe pelleHre, Ui KOHTPOIUPYIOIIUY OpraH B
00JIacTH 3aIUTH IIpaB MOTPeOUTENEel CoTIacHO chepe KOMIIETEHITUM MOXKET IMOTPeboBaTh OT
KOMMEpCaHTa:

a) YaCTUYHOE UM MOJIHOE ONy6IMKOBAHKE [TOCTAHOBIICHHUSI/PEIICHUS B IIPUEMIIEMOM
dopwme;

b) omy6nuKoBaHUe [OMOTHUTEIHFHOTO COOOIIEHNS O IPUHSATHIX Mepax.

(3) Ony6nKoBaHKE B COOTBETCTBHU C YACThIO (2) OCYIIECTBIISIETCS BO BCEX CITydasix
B IIIHPOKO PACIPOCTPAHSIEMOM ra3eTe 3a CYeT KOMMEpPCaHTa.

(4) HacTosmuy 3aKOH He HCKIII0YaeT KOHTPOJIb CO CTOPOHBI OTBETCTBEHHHIX 3d
KOOEeKC IIOBEOEeHUd, OCYHIGCTBHHGMBIIZ B COOTBETCTBHUHU C €TI0 TpGGOBaHI/IHMI/I, KOTOPEIE
KOMMEPCAaHTEI 00513aJTMCh BHITIOTHSTh.

(5) OcymecTBneHne KOHTPOISA, MPEeAYCMOTPEHHOTO YacCThio (4), He UCKIIIYaeT U He
OTpaHMYMBaEeT IpaBo moTpebutened, 06IMECTBEHHBX 00beAUHEHUN NMOTPeOuTenei umu
IIpaBO KOHKYPEHTOB 00PaTUTLCS K OTBETCTBEHHOMY 3a KOJEKC MOBENEHMs, a TaK¥XKe ITPaBo
notpebuTenes unu oOIIeCTBEHHHX O00beOUHEHHHM moTpebuTeneld oOpPaTUTHCI B
KOMIIETEHTHHM opraH B 00lacTu 3allUTH IIpaB moTpeburtened corjacHo cdepe
KOMIIETEHIIMU WJIM B KOMIIETEHTHYIO CyleOHYI0 MHCTaHIUIO.

Cratbsa 16. 3akmoueHne JOroBOPOB
[ToTpebuTens Mpu 3aKII0YEHNN JOTOBOPOB UMEET CIIeAYIolre IpaBa:

a) ceo0oga B MPUHSATHHU PEUIeHHWS O MPHUOOPETEeHWH MPOAYKTa, YCAyru 06e3
HaBsSI3RIBAHKWS B MOTOBOPE HEIPABOMEPHHIX YCIOBUU WM YCIOBHUU, MO3BOJISIOUIAX
MCII0Ib30BaTh HETOOPOCOBECTHLHIE KOMMEPUYECKHe MMPAKTUKHU IIPHU MIPOHaXxe, KOTOPEIe MOTYT
TIOBJIUSITh Ha €T0 BLIOOD;

b) sicHoe M YeTKOe M3JI0KEHHUE YCIIOBUU HOTOBOPA, B TOM YMCJIE COOMEPKALIUX
TJIaBHBIE XapPaKTePUCTHUKU ¥ TapAaHTHWHEBIE YCIIOBHS, TOYHOE YKa3aHMe IeHH WK Tapuda, a
TaKXke YCTAaHOBIIEHWE KOHKPETHHIX YCIIOBUYU KPEIUTa U MPOLIEHTOB;

C) MpenBapuUTebHOE 03HAKOMJIEHHE C TEeKCTOM [IOTOBOPa, KOTOPHIM OH HaMepeH
3aKJounTh; d) 0CBOOOXKAEHUE OT OIJIAThI TPOAYKTOB, YCIYT, KOTOPHIE He ObLIN 3aKa3aHH;

e) BO3MeEIIIEHUEe Y6BITKOB BCJIEACTBHE BPEad, IPDUUYMHEHHOI'O ITPOAYKTaMHU, YCIIyI'aMy,
He COOTBETCTBYWOINMMH YCTAHOBJIE€HHBIM B HOPMAQTUBHBIX AKTdX HUJIIA 3dABJIE€HHBIM



Tpe60BaHI/IHM 1100 YCIIOBHSIM OOT'OBODA;

f) HeoOxomuMoe TexHMYeCKoe 00CIyXHBaHUe U o0ecleyeHre 3alaCHBIMU YaCTSIMU
Ha BECh CPOK CIIYKOHBI MPOOYKTa, YCTAHOBIIEHHBIM B HOPMATUBHEIX aKTaX UJIU 3asBIEHHBIN
IIPOM3BOIUTEIIEM JINOO OIpeneieHHBIM CTOPOHAMY;

g) omyata npuoOpeTaeMBIX IIPOAYKTa, YCIYTH B pa3Mepe 3apaHee YCTAHOBIEHHOM
TOYHOU CYMMBI; YBeJIMUeHNE MEePBOHAYAIBHON I[€Hbl JONMYCKAaeTCs TONBKO C COTJIAcHUs
oTpebuTens.

Crarbs 16'. CooTBeTcTBMe HpOAYKTOB cHenubHKANUAM, COAepKalluMCs B
IOTOBOpEe KYIIU-TIPOAaXHu
(1) TIpomaBen o6si3aH IMOCTABISATh IPOAYKTH IMOTPEOUTENI0 B COOTBETCTBUU C HOTOBOPOM
KYIIJIU-TIPOJIakKH.

(2) Cuutaetcs, 4TO IMPOOYKTBEI COOTBETCTBYIOT JOT'OBOPY KYIIJIN-TIPOOdAaXKHU, €CJIX OHHU:

a) COOTBETCTBYIOT OIIMCAHMNIO, IIPEOCTAaBI€HHOMY IIDOOJaBIOM, H o6na;1aroT
Ka4deCTBaMU IIPOAYKTOB, KOTOPEIE ITPOOABEI ITPeJOCTaBUII HOTpe6I/ITeHIO B Ka4eCTBe o6pa3ua
HUJIX MOJEIIN;

b) COOTBETCTBYIOT OIIpeieIeHHOH 11e/1K, 3aTPe00BaHHOM TOTPEOUTENIeM, X 0 KOTOPOM
noTPeOuTeIh COOOIUIT MMPOOABIY IPU 3aKIIYEHUHN IOr0BOpa KYIIU-IPONAaXKy, a MPOOABel]
9TO MTOATBEPONIT;

C) IIPUTOOHEBI OJIA HMCIIOJIB30BAaHUA B HEJIAX, KOTOPEBIX 00OBIYHO HCIIOJIB3YIOTCA
IIPOOYKTEI TOI'O XK€ THIIA;

d) cooTBeTCTBYIOT 00OCHOBaHHBEIM OXHOaeMbM IOTpeOuTesleM KadeCTBY U
XapaKTepuCTUKaM, IPUCYIIUM IIPOAYKTaM TOTO JKe THUIla, YUUTHIBasg CBOUCTBA NMPOAYKTOB U
IpHHUMas BO BHUMaHUe N00ble MyONMYHbIE 3asgBNIeHUST 00 OnpeneieHHBIX 0COOEHHOCTSIX
IPOAYKTOB, 3asBJIEHHHIX NPOOABIOM, IPOU3BOOUTEJIEM WU €ro YIOJTHOMOYEHHHIM
IpefcTaBuTeNIeM, OOBIYHO B PeKJIaMHBIX MaTepuasjiax UJIM Ha 3TUKETKe NPOAYKTa.

(3) He cunTaeTcs HECOOTBETCTBUEM B CMBICTI€ HACTOSIIEHN CTAaThH, €CJIK BO BPEMS
3aKJII0YEeHHUS [Or0BOpa KYIIU-MIPOfaXKyu MOTpeOuTe b 3Hal Uid 000CHOBAaHHO He MOT He
3HATh O HAJIMUYUU HECOOTBETCTBUS, €CIU MOTPeOHTENIeM W3HaYalbHO OBINIU MPECTaBIEeHb
HEeKa4yeCTBEHHbIE MaTepUaJIbl.

(4) TIpomaBell He OymeT CUMUTATHCS OTBETCTBEHHHIM 3a MyONWYHBIE 3asBIIEHUS,
yKa3aHHBIE B IyHKTe d) 4acTu (2), B coy4asX, €eCIU OH IPEeACTaBUT A0Ka3aTelbCTBa TOrO,
YTO:

a) OH He 3HaJl ¥ 000CHOBAaHHO HE MOT 3HATh O COOTBETCTBYIOIIEM 3aABIIEHUH;

b) Ko BpeMeHM 3aKIIOYeHHUS OOTOBOPa KYIJIU-IPOOAXHU 3asiBIeHHEe OBIIO
HCIIPABICHO; WU

C) OJaHHO€ 3adBJIEHHE HE MOT'JIO IIOBJIMATE Ha PEHIeHNEe O IIOKYIIKE IIPOOYKTA.



(5) JIroboe Hanuyue HECOOTBETCTBUS, ABIAIIIEECSd Pe3yJIbTaTOM HENPaBUJIbBHOU
YCTAHOBKU IPOAYKTa, AOJXKHO NPUPaBHUBATHCI K HECOOTBETCTBUIO IPOAYKTa, €CJIU
yCTaHOBKA SIBIISIETCS YaCThIO OOTOBOPa KYMNIHU-TPOAaXK{d M NMPOAYKT OBIJT YCTaHOBJIEH
IIPOJABIOM MM IIOf €T0 OTBETCTBEHHOCTD.

(6) IMTonoxeHus 4YacTu (5) NPUMEHSWTCS U B cly4yae, €CIU IMPOOYKT,
npefHa3HaYeHHbM K YCTaHOBKe MOTpeOuUTesieM, yCTaHOBIEH CaMUM INOTPeOUTeNeM, a
HeIlpaBUJIbHAS YCTAHOBKA SIBMISIETCS IPUUYMHOM HEJOCTaTKa PYKOBOACTBA 110 YCTAHOBKE

Crarbs 17 YcraHOBIEeHHE CPOKa CIyKOBI, CPOKA TOMHOCTH, TAPAaHTUHHOTO CPOKa

(1) ITpousBogUTENDb, UCIOMHUTENL 003aHB YCTAHOBUTHL CPOK CIYKOBI MPOOYKTa
IJIUTEIbHOTO TI0JIb30BAHUS, B TOM YKCJIe KOMIIEKTYIOIIUX U3NeNIUN U [eTanel, KOTophe 10
WCTEYEHNH OMPEeeIeHHOr0 Ieproga BpeMEH MOTYT IIPEACTaBIATh OIACHOCTD OIS XKU3HHU,
300POBbS, HACIEICTBEHHOCTH U 0€30MacHOCTHU MOTpebuTenss nubo MPUUYUHUTD yIiepb ero
MUMYIIECTBY MU OKPYKAIOIIEeN cpefe.

(2) TIpousBoguTens 00s3aH YCTAHOBUTH CPOK FOOHOCTH/OATY MUHUMAJIbHOTO CPOKa
TOOHOCTH [JISI HEIIPOAOBOILCTBEHHBIX ITPOOYKTOB, KPOME TeX, [JIST KOTOPHIX YCTAHOBIIEH CPOK
CNyKObI, KOTOPBIE II0 UCTEYEHUU OINPEeeIeHHOT0 IIepruofa BpeMeHU MOTYT MPEeACTaBIISITh
OTIACHOCTbH [JIST XKU3HU, 3[0POBhS, HACJIEeACTBEHHOCTH U 0€30MacHOCTH NOoTpedbuTtens nubo
IPUYUHUTD yIepd ero UMyIeCTBY WM OKPYyXKarollel cpefe.

(3) IIpomaBell He MOXKET YCTAHOBUTL 00Jiee KOPOTKHM CPOK TapaHTUU, YeM TOT,
KOTOPHIM YCTaHOBIIEH ITPOU3BOAUTETIEM.

(4) B cnydae ecnu NpPOM3BOOUTENIb HE YCTAHOBUJI TaPAHTUUHBIMA CPOK HA MPOAYKT
IJIUTENHHOTO T0JIb30BAHUS TOTPEOUTENH TIONIb3YIOTCS IPaBaMy, IIPEAYCMOTPEHHBIMU YaCThIO
(2) crateu 18, ecnu HECOOTBETCTBUS BHISIBISIOTCS B TeUEHHE OBYX JIET CO OHS IIOCTABKU
IIPOOYKTa

(5) ITpomagel, mpou3BoAUTENb 005I3aHE 00€CIEYHUTh BO3MOXKHOCTh MCIIOJIb30BAHUS
IIPOOYKTOB IJIUTEILHOTO MOJIb30BAHUS B TeUeHHE BCEro CpoKa ClIykO0bl. B aTux 1ensix oHu
00s13aHBl 00€CIIeYuTh PEMOHT U TeXHUYECKOoe 00CIyXKHBaHUE 3TUX IPOOYKTOB, a TaKXKe
HaJM4Ke 3allaCHBIX YacTel U JeTajnied B Heo0XoguMoM 00beMe W aCCOPTUMEHTE B TeUeHUe
BCEr0 CPOKa CNIYKOHI, a MPY OTCYTCTBUU TAKOBOTO - B TeueHue 10 yieT co mHs npomaxu. Ecnu
IeHb ITPOJaXKu He MOXKET ObITh YCTAHOBJIEH, CPOK UCYUCIISETCS CO JHS U3TOTOBJIEHUS.

(6) ITpomaBel MPOOYKTa AJIMTEILHOTO OTIb30BAHUS B ClIydyae IMpPeKpalleHus CBOeH
OesiTeNIbHOCTH B MaHHOU oOacTu 00s3aH mepemaTbh CBOM 00SI3aHHOCTH 1O 00ecledeHuo
BO3MOKHOCTH HUCIIOIh30BaHUS MIPOAYKTOB IIUTEIbHOIO II0Thb30BAHUS Ha MPOTIKEHUHN BCETO
mepuofa 9KCIIyaTalluu APyromMy GU3NYECKOMY HIX IOPUAUYECKOMY JIHIY, KOTOPOe
CTAaHOBUTCSI €T0 IPEEeMHUKOM.

Cratbs 18. IIpaBa noTpebuTens B caydae HalIU4us HECOOTBETCTBUS IIPOOYKTa

(1) IIpomaBell HeECET OTBETCTBEHHOCTD Ilepel MOTpeduTeneM 3a a000e MPOsBIIEHNE
HECOOTBETCTBUS IIOCJIE TIOCTABKU IIPOAYKTa.



(2) B cny4yae Hanmuuus HECOOTBETCTBUS NTOTPEOUTENb BIpaBe TpebOOBaTh OT IPOAABLa
IpuBefeHNe NPOAYKTa B COOTBETCTBUE OecCIjIaTHO IyTeM PEeMOHTA WX 3aMeHH, B
CcooTBeTCTBUM C dacTaMu (3)-(12), unu copa3MepHoe yMeHbIlIeHNUE LIeHH U060 BO3BpaTa
CTOMMOCTY HAHHOTO NPOAYKTa MyTeM pacTOp:KEeHUsS AOTroBopa 00paTHOM CHUJIONU COTJIACHO
yacTsaM (14)-(16) u (20).

(3) TloTpebuTens BIpaBe 10 CBOEMY YCMOTPEHUIO TpeboBaTh OT MpoJaBliia B IE€PBYI0
odyepenb PeMOHTa IPOAYKTa UJIM ero 3aMeHY, KaX[bli pa3 6eclaTHO, 3a UCKIIOYEeHUEM
ClIydaeB, €CIH COOTBETCTByIOIIas BOCCTaHOBUTEJIbHAs Mepa Hecopa3MepHa HUIHU
HEBO3MOXKHa.

(4) TIpegycmoTpeHHOe YacTsaMu (2) u (3) moHsATHE «OeCIIaTHO» OTHOCUTCS KO BCEM
pacxomaM, He0OXOOUMBIM i IPUBEMEHUS B COOTBETCTBUE IIPOAYKTA, BKIIOYas [TOYTOBHIE U
TPaHCIOPTHBIE PaCXOObl, PacXogbl Ha MaHUNYIMPOBaHWE, OUArHOCTUKY, 3KCIEPTHU3Y,
OEeMOHTaX, MOHTaX, 3aTPa4eHHbI PYYHOU TPY[, UCIOIb30BaHHbIE MaTePUAllbl U YIIaKOBKY.

B cnyuae nmpomykToB BecoM Oonee 10 Kr unauM BHICOTA M OKPYKHOCTh KOTOPBIX
npeBeiiaeT B cymme 200 cM, mocTaBKa K IIPOaBLy AJIs PEMOHTA, 3aMeHbI, YIIeHKH U BO3BpaT
CTOMMOCTHY TaKHUX MPOAYKTOB IOTPEOUTEII0 OCYIIECTBIISIOTCS CHAIaMU U 3a CYET CPEJICTB
IIpofaBIila, K KOTOpoMy oOpaTuics norpeburesb, B IpefesaXx HaceleHHOTO NMYHKTa, B
KOTOPOM HaXOAWUTCSI Mara3uH, rae OblI IpruoOpeTeH IPOAYKT, a TaK¥kKe 10 MEeCTy XKUTEeNIbCTBa
IIOTPeOuTeIS.

B crnydyae HEHMCIIOIHEHUS [IPOLaBLIOM/U3rOTOBUTEIEM JaHHOIO MOJIOXKEHUS NO0CTaBKa
M BO3BpaT IPOAYKTOB MOTYT OBITh OCYIIECTBIEHH ImOTpebuTeneM 3a CcYeT
npomaBLia/mpousBonuTensa. [IpomaBel/Ipon3BOAUTENL BO3MEIaeT pa3yMHLIe 3aTpaThl Ha
OOCTaBKYy U BO3BpaT TOBApOB Ha OCHOBAHUM TNOATBEPXKOAKIIUX NOKYMEHTOB,
IIPe[ICTaBIIEHHbIX ITOTPEOUTENEM.

(5) BoccTaHoBUTENbHAS Mepa CUMTAETCS Hecopa3MepHOM, ecliy HakJIafkBaeT Ha
IIPOMiaBIla Hellenecoo0pa3Hble 0 CPABHEHUIO C IPYTOM BOCCTAHOBUTEILHON MEPOM PACXOIH,
IPYHKAMAs BO BHUMaHHe:

a) CTOMMOCTD NPoAYyKTa 6e3 Hanu4yus HeCOOTBETCTBUS;
b) 3HAYUTENBHOCTL HATUYUST HECOOTBETCTBUS;

C) BO3MOXKHOCTb IIPUMEHEHHUST [IPYrof BOCCTAHOBUTEIbHOM Mephl 03 MpUYNHEeHUS
CYyIlIeCTBEHHBIX HeYA0OCTB MMOTPEOUTEIO;

d) ITOBTOPHOE IIPOsIBJIEHKE HECOOTBETCTBHUA B IIPDOAYKTE IIOCJI€ ITPOBEONEHNA PEMOHTA.

(6) BoccTaHOBUTENbHAA Mepa CYUTAETCS HEBO3MOXKHOM, €CJIA MPOAaBel] He MOXKET
o0ecreynTs UIEeHTUYHBIEe IPOOYKTHI [IJIST 3aMEeHBI MJIM 3allaCHbIe YaCTH [JIsI PEMOHTA, B TOM
YHCJie B CJly4ae OTCYTCTBUS 000PYOOBAHUS WU CBSI3aHHBIX C HUM TEXHOJIOTHUH.

(7) Jlro6oit peMOHT MM 3aMeHa IPOAYKTa IPOW3BOMUTCS B IIpefeax pa3yMHOTO
CpOKa, MMCbMEHHO COTJIACOBAHHOTO MEXMOY IIPOMAaBIOM U moTpebuTeneM, 6e3 MPUIUHEHUS
CYIIEeCTBEHHBIX HEYOOOCTB IMOTPEOUTeN0, YUYUTHBAS CBOMCTBA HMPOAYKTA U ILEJb, OIS



KOTOPOU MPOOYKT HEOOXOAUM NOTPeOuTEeNi0. YCTaHOBIEHHBIM CPOK He [OXKEH MPEBHIIATh
14 KanmeHmapHBIX JHEN CO OHS WHPOPMUPOBAHUS IpofaBlla MOTpeOuTeneM 0 HaIU4YUU
HECOOTBETCTBHUSA IPOAYKTA U €ro mepefadyd MpomaBly MM Ha3HAYEHHOMY UM JIMIY Ha
OCHOBaAHUM [IOKyMeHTa O Ilepefade-npueMe. [JaHHBIA CPOK MOXKET OBITh MPOJJIEH TONBKO C
corjlacus MoTpeOuTeNs U YCTaHOBJIEH B OTOBOPE.

(8) B cnyyae peMOHTa IpOAYKTa B HEro 3aKjagblBAalOTCS TOJIBKO HOBHIE 3allaCHEIE
YacTH.

(9) B ciy4ae ymepKaHUS TPOAYKTA C I[eJIbI0 PEMOHTA UM 3aMeHHI ITpofaBel 00s3aH
BHIJATh MOTPeOUTENI0 NMUChbMEHHOE NONTBEPXKOEeHHEe, B KOTOPOM YyKa3aHH €ro
NOeHTU(GHUKAIIMOHHBEIE JaHHBIE U UIeHTU(PUKAIIMOHHEIE 3JIEMEHTHl yIepKaHHOT0 IIPOOYKTa, a
TaKKe CPOK pa3pelieHus: xKaao0H.

(10) B cnyuyae ecnu mnorpebuTenps TpebyeT OT IHmpopgaBIla 3aMeHH
HECOOTBETCTBYIOIIEr0 MPOAYKTa Ha aHAJIOTUYHBIM MPOAYKT APYTOM MOOEINH, ITPOU3BOOUTCS
COOTBETCTBYIOILIXY TepepacyeT CTOUMOCTH.

(11) B cmyuyae ecnu Ha MOMEHT oOpallleHusI MOTPeOUTENs X03IUCTBYIOMUN CYOBEKT
He pacliojlaraeT aHaJIOTMYHLIM BO3BpalllaeMOMY IIPOAYKTOM, TOTPeOUTENb BllpaBe TPeOOBATh
BO3BpaTa CTOMMOCTH NPOOYKTa, a MpopaBell 00g3aH NPUHSATb MPOAYKT U BO3BPATUTH
BHECEHHYIO 3a HErO IIJIaTy.

(12) B cnyyae ecnu BMeCTO yCTpaHeHUs HECOOTBETCTBHUS NpPOAaBel Ipepnjaraet
COOTBETCTBYIOIINY NMPOAYKT UJIM BO3BpAlllaeT CTOUMOCTh TOBapa, OH MOXKeT IoTpeboBaTh OT
IIOKYIlaTelNls BO3BpaTa IPOAYKTa C HECOOTBETCTBUEM COIJIACHO IIpaBUJIaM O IIOCIIENCTBUAX
pacTopKeHus HOroBopa 00paTHOU CUJIOMN.

(13) [ToTpebutens He MOXKeT TpeboBaTh 3aMeHEI MPOAYKTa U3 KaTeropuu OBIBIINX B
yrnoTpebIeHuy IPOSYKTOB.

(14) TloTpeburens MoxkeT TpebGoBaTh COPAa3MEPHOT0 YMEHbINEHUS II€HBH HIH
BO3BpaTa CTOMMOCTH IIPOAYKTA IOCPENCTBOM PACTOPXKEHUS [OroBopa 00paTHOM CHUIION B
n11000M U3 CIEeAyIIUX CIy4daes:

a) ecnu MOTPeOUTENI0 He IPEedoCTaBIsSeTCS MPaBO HU Ha PEMOHT, HU Ha 3aMeHy
IPONYKTa;

b) ecnu mpopaBell He BHIIIOJTHUII BOCCTAHOBUTENIbHYI0 Mepy B TedyeHue 14
KaJIeHJapHBIX OHEeN MU B TeYeHHe BPEMEeHHM, COTJIaCOBAHHOTO C moTpebuTeneM B
COOTBETCTBHUM C 4YacThiO (7);

C) ecnu HmpoJaBell He BHIIOJHHUJ BOCCTAHOBUTEIbHYIO MEpPy, He NPUUYUHSS
CyIlleCTBeHHbIE HEeynoOCTBa IMOTPeOUTEIo;

d) ecnu npu BHSIBIEHUM HECOOTBETCTBUSA YK€ IIOCI€ BHIOIHEHUS
BOCCTAHOBUTEIBHOM MepPHl B COOTBETCTBUU C YacTsaMmu (3)-(12) morpebutenb 0TKa3aacs OT
PEMOHTA UJIK 3aMeHBI IPOAYKTA;



e) ecnu IIPKU BHIABJIIEHNM HECOOTBETCTBHSA B TE€HEHUE 6 MecsIeB CO OHS IOCTaBKHU
IIPOAOYyKTa HOTpe6I/ITeJ'H:> OTKa3aJICA OT €TI0 PEMOHTA UJIN 3aMEHBEI.

(15) YMeHbIIeHWe IIEHEl HECOOTBETCTBYIOIIEr0 MPOAYKTa yCTAaHABIIMBAETCS IIO
000I0THOMY COTJIaCHI0 CTOPOH (IIpomaBel] U MOTPeOUTEND).

(16) IToTpebuTens He BIpaBe TpeGOBATh BO3BpAIIEHUsS CTOMMOCTH MPOAYKTa MyTEeM
pacToOpXKeHus MOT0BOpa 0OOpaTHOW CHUIIOM, €C/IM HEeCOOTBETCTBHE HE3HAYHUTEJbHO.
CunTaeTcs, YTO HECOOTBETCTBHE HE3HAYHTEJNIbHO, €C/IH OHO MMeeT He3Ha4YHWTeIhbHOe
BIIMSIHAE HAa BO3MOXKHOCTh HCIIONTb30BAHUS IPOOYKTA.

(17) B oTHOIIIEHNY MUIIEBHIX U (HapMalleBTUYeCKUX IMIPONYKTOB, He COOTBETCTBYIOIIUX
YCTAaHOBJIEHHHIM B HOPMATUBHAIX aKTaxX UM 3asBIEHHLIM TPeOOBaHUSIM, IIPOHaBel] 00513aH 110
TpeOOBaHUIO U BEIOOPY MOTPeObUTENS 3aMEHUTD UX JINO0 BO3BPATUTDH UX CTOUMOCTD.

(18) IIpu BO3BpaTe CTOMMOCTU pacyeThl MPOU3BOAATCS B ClIydae MOBBHIIMIEHUS I[€HEI
Ha IPOOYKT MCXOMOs M3 ero LeHH Ha NeHb PAaCCMOTPEHUS KaJloOkhl, a B ClIy4ae CHUXEHUS
IIEHBI - MCXO[IST U3 IIeHHl Ha JeHb TPHOOpeTeHu.

(19) TIpopaBel, UCTIIOHUTEh UMEIOT Te Ke 0053aHHOCTH 110 3aMEeHEHHBIM IIPOAYKTY,
yCIIyTe, YTO U II0 IIePBOHAYaIbHO IPOaHHOMY IIPOANYKTY, OKa3aHHOU YCIIyTe.

(20) B cnyyae ycTpaHeHHs HEJOCTATKOB, BO3HUKIIKX He II0 BUHE NMOTPeOUTENS B
TeueHNe TapaHTHUHOTO CPOKa, COpa3MepHOe CHHUXKEHHE IIeHH WU BO3BPAT CTOMMOCTH
IIPOMIYKTa IIPOU3BOMASATCS IIPOMIaBLIoM 0€30r0BOPOYHO B CPOK He Oojee 14 KaneHOapHLIX OHEH
CO OHS Momayu moTpebuTeneM kKanobObl MUIM B YCTAHOBJIEHHBIM MOTOBOPOM CPOK B
COOTBETCTBUHU C YCJIOBUSIMHU, yKa3aHHBIMU B 4acTax (14)-(18).

(21) B cny4yae anmeKTpoORITOBEIX NPHUOOPOB, 10 NMPEAbSBIEHUN NOTPEOUTENEM B
npenesiax pa3yMHOToro TpeboBaHus COTJIaCHO IIOJIOKEHUAM YacTu (2), mponasel] 06s3aH B
TPEXOHEBHBIM CPOK OeCH/IaTHO NPefOCTaBUTh Ha NMEPUOJ YCTpaHEHUS HEeJOCTaTKOB
aHAJIOTUYHBIM MPOAYKT C IOKPBITHEM TPAHCIIOPTHHEIX PaCXOMOB.

(22) B cny4ae BBISIBIIEHUSI HEIOCTATKOB B HEKOTOPHIX NMPOAYKTAX, SBIISIOMIUXCS
OTHOeNbHEIMU 3JIEMEHTAMHU Pa3HBIX HAOOpPOB, TAPHUTYPOB, UMEIOIIUX CBOU TapaHTUUHEBIE
CpPOKH, TOTPeOuTEND BIIpaBe NPeNbsABUTh OOHO U3 TpeOOBaHUM, IPEAYCMOTPEHHBIX YacCThiO
(2), B OTHOILIIEHUY KaK rapHUTYPH, HAOopa B I[eJIOM, TaK ¥ B OTHOILIEHUHU OTHEIbHbIX YaCTeH,
HMEeIOIINX HeJOCTaTKH.

Cratbs 18'. [IpaBa noTpeOuTens IpU HECOOTBETCTBUY IPEOCTABIEHHOM YCIIyTH

(1) B cmy4dae BHISIBIIEHUST HEJOCTATKOB BO BpeMs OKa3aHWs HJIU MPHEMKHU YCIIYTH B
TeYeHNUe TapaHTUUHOTO CpOKa, OecIiaTHOEe yCTpaHeHWe HeJOCTaTKOB, BOZHUKIINX HE TI0
BUHE moTpebuTesns, ux OecnjaTHas 3aMeHa B COOTBETCTBHUU C IIOJIOXKEHUSIMHU 4YacTH (4)
cratbu 18, COOTBETCTBYIOIIEE YMEHLIIIEHNE I[€HH WIM BO3BPAT CTOMMOCTH ITPOU3BOISITCS
HCIIOJTHUTEJIEM B CPOK He Ooyee 14 KalleHOapHBIX JHEW CO OHS MOAuYu IOTpebuTeneM
3KaJt00bI MJIM B YCTAHOBIIEHHBIN NOTOBOPOM CPOK.

(2) McriomuuTenb ob6ecrieyrBaeT BCe OIepallii U HeceT BCe PACXO[bl II0 YCTPaHEHUIO



BRISIBIIEHHBIX HE€OOCTATKOB, 3dMeH€ IIPDOAOYKTOB, HCIIOJIb30BAHHBIX IIPH OKA3dHHUHU
COOTBETCTBYIOIUX YCIIYT, BKIIIO4YAsA TPAHCIIOPTHBEIE PACXOObI, PACXOObl Ha MaHUITYJIMDOBaHUE,
AUATHOCTHUKY, 3KCIIEPTU3Y, NEMOHTaX, MOHTaX U YIIaKOBKY, 6o 1o BO3BpPaTy CTOMMOCTH
HEeCOOTBETCTBYIOIIUX YCIIYT' B TEUEHUE FapaHTI/IfIHOFO CPOKa.

(3) IMoTpebuTensb BupaBe B M1060e BPEMS PaCTOPTHYTH OTOBOP 00 OKa3aHWU YCIIyTH
HafJeXalero KadyecTBa INPU YCIOBUU YIJIAThl HMCHOJTHUTENIO YaCTU IEHH,
ITPOIOPLIMOHAIBPHON YaCTH YCIIYTH, OKa3aHHOM [I0 IIOy4YEeHUS UCIIOTHUTENIEM YBEIOMIIEHUS O
pacTopKEeHUU IOTOBOPA, €CJIU TOTOBOPOM He NMPENYCMOTPEHO UHOE.

Crarbs 18°. PerpeccHslit uck

B cnyyae ecnu mpomaBell HeCeT OTBETCTBEHHOCTh Iepeqd moTpebuTeneMm 3a
HEeCOOTBETCTBHE, BHI3BAHHOE MEHCTBUEM HIHM 0e3geicTBHEM IMPOU3BOOUTENsT Hu0o
X03SUCTBYIOIIEr0 CyObeKTa U3 TOM Ke OTOBOPHOM LIeMOYKH, ITPOfiaBel] BIIpaBe MPeabsiBUTh
PerpeccHLIM MCK MPOTHUB JIMIla, OTBETCTBEHHOI'0 3a HECOOTBETCTBUE, B YCTAHOBIEHHOM
3aKOHOM IIOPSITKE.

Cratbs 18°. Cpoku

(1) OTBeTCTBEHHOCTH NIPOAABLIa 3a IPAaBOBYIO rapaHTHI0 COOTBETCTBUSA HACTyIlaeT
IIPU BHISIBIEHUH HECOOTBETCTBUSA B TeUeHUE [ABYX JIET, HCUUCJIEHHBIX CO OHS MMOCTaBKHU
IIPOAYKTA.
Ecnu mpopaBel] ycTaHOBUJT OOJbIINYM CPOK KOMMEDPYECKOM TrapaHTHHU, YeM YCTaHOBJIEHHBIN
07151 IIPaBOBOM rapaHTUU COOTBETCTBUSA [ABYXJIETHHUM CPOK, MPEOYyCMOTpPEHHas cTaTtbeud 18
OTBETCTBEHHOCTb INpOfaBlla HaCTylaeT IPHU BHIBIEHWU HECOOTBETCTBUS B TedeHUE
IIPeOCTaBIEHHOI0 CPOKa KOMMEPYECKOU TapaHTHM.

(2) [Ins TpOAYKTOB, CPOK CIIY2KOBI KOTOPHEIX COCTaBJIIET MeHee [BYX JIET, YKa3aHHBIN
B 4acT# (1) CpOK COKpallfaeTcs A0 JaHHOT'O CPOKa.

(2") Ons OpOOYKTOB, KPOMe TeX, KOTOpLle HpefHa3HA4YeHH [Js OJIUTENILHOTO
TI0Ib30BAHMSI, TAKUX KaK 00yBb, TKAHU, U3TeIUs U3 CTeKJIa U KepaMUKU, OTBETCTBEHHOCTh
IIpofiaBIla HAaCTYIAeT MPU BEISIBIIEHUU HECOOTBETCTBUS IMPOAYKTa B TeueHue 30 [IHEH C JaTel
ero MpoJgaxH.

(3) B cnyyae OBIBIIMX B ymOTpPeOJIeHUH NPOAYKTOB MPOJaBel MOXET He
IIPENOCTaBIIATh FapaHTHIO.

(4) TloTpebuTensb OONXKEH COOOIIMTHL MPOJABIY O HECOOTBETCTBUM IPOMAYKTa B
TedyeHue He 60jiee OBYX MECSIIEB CO IHS €T0 BEISIBIICHHUS.

(5) oo Tex mop, moka He OymeT mokalaHo oOpaTHoe, M0O60e HECOOTBETCTBUE,
BHISIBIIEHHOE B TEUYEHWE IIeCTH MECSIIeB IOCJIe MOCTAaBKU MPOAYKTA, MPENoIaraeTcs
CYLIEeCTBOBABIIMM Ha MOMEHT IIOCTAaBKH, 3a HCKJIIOUYEHHMEM CJIyudaeB, eClId JaHHOe
IPEOIOIOKEeHNEe TPOTUBOPEYUT MIPUPOME MPOAYKTa WM XapaKTepy HEeCOOTBETCTBHUSI.

(6) I1pu ycTpaHeHUM HEOOCTATKOB IIYyTEM 3aMeHbl KOMIIJIEKTYIOIINX MU COCTaBHBIX
yacTed IMPOAYKTa C YCTaHOBJIEHHHIMU TapaHTUUHBIMU CPOKaMH{, TapaHTUUWHBIA CPOK AJIA



HOBBIX KOMITJIEKTYIOLIUX UJIA COCTABHBIX YaCTEH MCUMCIISIETCS CO MHS BHIOAYM IIOTPEOUTEIIO
OTPEMOHTHPOBAHHOTO IMTPOAYKTA.

(7) Ha ce3oHHBIE TPOAYKTHL (00YBB, LIBEWHbIE U3NENUS, U3NENUI U3 MeXa U T.[.),
nmproOpeTeHHbIe N0 Havajla COOTBETCTBYIONIETO Ce30Ha, TapaHTUNHbBIE CPOKU MCUYUCTISIOTCS C
Hayajla Ce30Ha: OJis 3UMHero mepuoaa - ¢ 1 oKTsa0ps, s JIeTHero nepuoda - ¢ 1 anpens
OTBETCTBEHHOCTH IIPOfaBlia HAaCTyIaeT B COOTBETCTBUY C MONOXKEHUAMHU dacTu (2').

(8) MaTa mpuoOpeTeHMs MPOAYKTa YCTAHABIMBAETCS Ha OCHOBE KaCCOBOTO YeKa UJIH
n1060Tr0 OPYroro OOKYMeHTa, MOATBEPKOAIIIEro MOKYIKY IPOAYKTa, NUG0 HHBIMU
croco0aMu OOKa3bIBaHUS (BK/IIOYas IOKAa3aHUS CBUOETENEH), T03BOISIOUIMMU YCTaHOBUTD
[aTy ¥ MECTO MOKYIIKH.

(9) 'apaHTUMHEIN CPOK IIPOHJieBaeTCs Ha MIepUOX BpEMEHU, B TeueHUe KOTOPOTo
IIPOAYKT He MCIIOJIb30BaJICs 10 IPHUUYNHEe YCTPaHeHUsI HEJOCTATKOB. TeyeHue rapaHTUUHOIO
CpOKa IIPUOCTaHaBJIMBAETCS C MOMeHTa o0palleHus K IIPOJaBIly U [0 IPUBeeHUs IPOAYKTa
B Hafjlexkalrnee paboyee COCTOSTHUE.

(10) B cny4ae BHIIBIEHUS CKPBITHIX HEJOCTATKOB II0 UCTEYEHUHM TapaHTHUUHOTO
CpOKa, ycTaHOBNeHHBX dacTaMu (7) u (20) crtatbu 18 CpoOK MCUYUCASAETCHA CO OHS
3aBepIIEeHUST TEXHUYECKOU 9KCIEePTU3H], IPOBEIEHHOM B COOTBETCTBUM C 4YacCThIO (3) cTaThu
18°.

(11) Ilpu okalaHUM YyCIAYT IIO0 PEMOHTY MPOAYKTOB OJIUTENbHOTO IIOIL30BAHUS B
IIOC/IerapaHTUUHBIN [TePUOA MUHUMAaIbHBIM FrapaHTUMHBIA CPOK COCTaBIISIET IIECTh MECSILIEB.

(12) IlpogyKTHl ONUTENBHOTO MOJIb30BaHHUS, INOBPEXOEHHbE 10 MPUYMHAM, HE
OTHOCSIIIUMCS K MOTPeOUTeIIo, B TeUeHHe IepPuoaa, mMpeaycMoTpeHHoro yactamu (1)-(3),
UJIA B TeYeHHe rapaHTUMHOTO CPOKa, YCTAHOBJIEHHOTO B COOTBETCTBUU C MYHKTOM b) 4acTtu
(3) crateu 18, B ciydae ecniyu OHHM He MOTYT OHITh OTPEMOHTHPOBaHH HIH KOTHA
KyMYJISITUBHas IPOOOIKUTEIbHOCTh HEPYHKIIMOHUPOBAHUS M3-3a BO3SHUKILINX HELOCTaTKOB
npeBuimaeT 10% maHHOTO mepuoma, Mo TpeboBaHUIO MOTPeOUTENST OHU 3aMEHSIOTCS
IIPOMaBIIOM, @ €CNTM He MOTYT ObITh 3aMeHEeHH, MPOAAaBell BO3BpallaeT MOTPeOuTeio
CTOMMOCTBb COOTBETCTBYIOIIETO IPOOYKTA.

Crarbs 18'. FapanTun

(1) KomMmepueckass rapaHTHsI SBIsgeTcs o0sg3aTenbHOM Oasi odepeHTa C
IOPUANYECKON TOUYKH 3PEHHUS COTJIaCHO YCIIOBUSM, YCTAHOBIEHHBIM B TapaHTUMHOM TaJIOHE U
B COOTBETCTBYIOIIMUX PEKIaMHBIX MaTepuaax.

(2) FT'apaHTUMHBEINA TaJ0H COOEPXKHUT MHPOPMAIUI0 O IPEgOCTaBISIEMBIX 3aKOHOM
npaBax NOTpeOUTeNd U YEeTKO NOATBepXKAaeT, YTO 3TU IIpaBa He 3aTparuBamTCH
IIpefOCTaBIeHHON KOMMEPYEeCKON TapaHTHEH.

(3) 'apaHTUUHBEIN TaJOH YTOYHSET COOEpXKaHUEe KOMMEpPYECKOU rapaHTUHU U
HeoOXoOuMEBIe OJIST MOofJadyy kKajloOkl Ha OCHOBAHWY TapaHTUH OCHOBHBIE 3JIEMEHTH], B
YaCTHOCTH:



a) 9JIeMEeHTHl UAEHTU(DUKAINYT IPONYKTa;
b) rapaHTUNHEBIN CPOK;
C) TEpPUTOPHAIbHEIE IPEeJIbl TapaHTUH;

d) coco6rl o6ecrieyeHus TapaHTUU — PEMOHT, 3aMeHa, BO3BPAT CTOUMOCTH, YCIIOBHS
1 CPOKH UX pean3allii;

€) HaMMeHOBaHHMe UK aJapec TrapaHTa (ODpPoOuU3BOOUTENsd/IpopaBila u
CIenUalu3uPOBAHHOTO NPEANPUSATUS TEXHUUYECKOTO 00CNIyXKUBaHUSA).

(4) 'apaHTUMHBIN TaJ0H OQOPMISETCS Ha PYMBIHCKOM SI3BIKE C MCII0JIb30BAaHUEM
IIPOCTHIX U HOCTYIIHBIX ITOHSITHHA.

(5) TapaHTUIHBIM TaJIOH MPeAOCTaBisgeTCs Ha OyMakHOM WX Ha H000M APYroMm
OOCTYITHOM [JIsI TIOTPEOUTEISI IPOYHOM HOCUTETIE.

(6) HecooTBeTcTBME KOMMEPUYECKOM rapaHTHu TpeboBaHUSM ydacTel (2)—(4) He
neaeT ee HeNeMCTBUTENbHOM U He HapyIlaeT IpaBo moTpeduTtens TpeboBaTh OT IIpoaaBlia
BHITIOJTHEHHU S YCJIOBUM TapaHTUH B COOTBETCTBUH C 3aKOHOM.

(7) YcrmoBus moroBopa MIIM COTJIAIIEHHS, 3aKJIIOYEHHOTO MEX[y IPOHABIOM U
oTpebuTeIeM [0 TOT0, KaK O HECOOTBETCTBUM CTAJI0 M3BECTHO MOTPEOUTENI0 U COOOIIeHO
IIPOIABITY, IPSIMO WIIM KOCBEHHO OTPAHMUYMBAIOIINE UM HaPYIIAIOIINe IPeIyCMOTPEHHEIe
HACTOSIIKMM 3aKOHOM IIpaBa IOTPEeOUTEeNs, CYNTAIOTCS HeOeWCTBUTEILHBIMHU 110 IIPABY.

(8) Ipasa nmoTpebuTenell, npegycMoTpeHHEe cTathaMmu 18, 18!, 18° u vacTamu
(1)—(7) crateu 18" ocymecTBnsiorcs 6e3 ymep6a A MOOLX APYTUX IpaB, Ha KOTOPHE
IIOTPeOKUTENIb MOXKET CCHIJIAThCS B COOTBETCTBUM C 3aKOHOMATEJIbHBIMU IIOJIOKEHUSIMHU,
PETyIUPYIOIKUME TOTOBOPHYIO UITM BHEJOTOBOPHYIO OTBETCTBEHHOCT.

(9) B cnyuae HempemocCTaBlIeHUS KOMMepPYeCKOW TapaHTHH, IO TPeOOBaHUIO
noTpebuTens, IpofaBel YBeOOMIISIET er0 MMCbMEHHBIM JOKYMEHTOM, Ha OyMaKHOM WU Ha
M0060M IPYTroM IPOYHOM HOCHTENIE, O IpaBaxX, IpefyCMOTPeHHEIX cTaThel 18°.

Crarbs 18°. [Topsmok momayy ¥ paCCMOTPEHHS Xajob

(1) B TeueHue rapaHTUNHOTO CPOKa MOTPeOUTENH IOOAIOT XKaa00kl B OTHOIIEHUU
HEeCOOTBETCTBYIOIIUX IIPOAYKTOB IIePBOHAYAIbHO IIPOAABILY UJIU UCIIOJIHUTEJIIO.

(2) OmHOBpEMEHHO C IHmomayed kKajaoObl MOTPeOuTesNb MPEeACTaBseT KOIMUIO
KaCCOBOT'O YeKa MJIM MHOTO MOATBEPXKAAIOIIET0 COBEPIIEHNE MTOKYIIKY JOKYMeHTa (BKI04as
rapaHTUHHBIN TAJIOH).

(3) Ecnu npopaBel/ocTaBIIMK OTKa3bIBAETCS YOOBIETBOPUTD Kano0y noTpebuTens
COTJIaCHO TI0JIOKeHUSIM 4YacTu (2) ctathu 18 u wactu (1) ctathu 18' Ha TOM OCHOBaHUU, YTO
HEeCOOTBETCTBUE BO3HUKIIO II0 IPUYKHAM, CBSI3aHHBEIM C IOTpPeOuTeneM, ¥ NOTpeOUTeNs He
CoTJlaCeH C TaKUM 3aKJIl04eHueM, IPOaBell/IoCcTaBIuK 00g3aH f0Ka3aTh BUHY TOTpebuTens
B OTHOIIEHUU HENOCTAaTKOB IPOAAHHOI0 NIPOAYKTA, IPefOCTaBIeHHON YCIyTd I0CPENCTBOM



TEXHUYECKON SKCIEePTU3H, MNPOU3BEAEHHOW TpeThel CTOPOHOMH, KOMIETEHTHOU B
COOTBETCTBYIOIIEH 00/1acTH, YIIOTHOMOYEHHON B COOTBETCTBUU C 3aKOHOM.

B aToM cnydae B TeueHue 14 KaleHOapHBIX JHEH CO OHS MOmayu XKaltoOHI,
IIPOOABEI]/TIOCTABIINK [OJIXKEH YBeNOMHUTH HMOTPEOUTEINST MUChMEHHBIM NOKYMEHTOM, Ha
OyMaxXHOM HOCHUTEJIe UM Ha JII0060M APYyroM IPOYHOM HOCHTENE, O IofJavye 3asiBIeHUs Ha
IpOBETeHNEe SKCIEPTU3H, KOHTAKTHHIX JAaHHBIX YUYPEKIEHUS, YIIOTHOMOYEHHOT'0 TPOBECTH
9KCIepTu3y u, mo TpeOoBaHHWI HOTPeOuTesns, HANpPaBIsieT €My MIOATBepXKIeHHUe
PETHCTPAllMK 3asIBJIEHUs Ha 9KCIIEPTHU3Y COOTBETCTBYIOUIETO MPOAYKTa B COOTBETCTBYIOUIEM
yUpeXKOEeHUH.

B mpoTWBHOM cjydae MPOJaBell/IOCTABIIMK HOJIKEH OTBedYaTb TPeOOBaHUSIM,
IIpeyCMOTPEeHHBIM 4acThio (2) cTaThy 18 u wacteio (1) craTtem 18

(3') TloTpe6uTens UMeeT MpaBoO y4acTBOBATh B 9KCIEPTU3E CAMOCTOSITENbHO MUK
yepes3 CBOET0 IIPEeCTaBUTENS.

(4) B cnydae oTka3a y[IOBIETBOPUTH Kajlo0y moTpebutens myreM OecIIaTHOTO
PEMOHTa HJIM 3aMeHBl, COPa3MePHOT0 YMeHbIIEHUS I[eHBl WA BO3BpaTa CTOMUMOCTH
HECOOTBETCTBYIOIIUX IIPOAYKTOB UIU YCIYTH NMPOAABell, UCIOJIHUTENb IIPEOCTaBISAI0T €My
CBOM OTKa3 B MMCbMEHHOM Bufe. HempencraBneHne 0OTKa3a B YKa3aHHBIM B 4acTH (3) CPOK
cyuTaeTcss 6€3MOJIBHEIM OTKa30M.

(5) B cimyuyae Hecornacust OTpeOUTeNS C pe3yIbTaTaMu PACCMOTPEHUS Kalo0bl UK
B CJlydyae OTKa3a B €e yIOBIETBOPEHUU MOTPeOUTENh BlipaBe 00paTUTHCS B HafleJeHHbIE
TIOJTHOMOYHSIMHE II0 3aIlIUTE ITPaB MOTPeOUTeIel OpPralkl UM B COOTBETCTBUY C I'PazKIaHCKON
IIPOIENYPOM B CymeOHYI0 MHCTAHITNIO, IIPUIIOKUB K Kajmobe KOMUI0O OTBETa MPOdaBIia Uk — B
cnydae 6e3MOJIBHOT'O OTKa3a — NOKYMEHTHI, TOATBEPKOAIOIINe MTOlavy Kano0kl TPOoaaBIly.

Cratbs 19. OOMeH IpoAyKTa HafJiekalllero KauecTBa

(1) TlorpebuTens BupaBe B TeueHue 14 mHel TpebGoBaTh y MpOMdaBIla B TOPTOBOM
eQuHULe, rae oH Obln mprobpeTeH oOMeHa HENMPOLOBOILCTBEHHOTO IPOAYKTa Haflekallero
KadyeCTBa Ha aHAJIOTUYHBLIM NMPOAYKT, €CIU yKa3aHHBIM NPOAYKT He MOpJomesn mo ¢popwme,
rabapuTtaM, ¢acoHy, pa3Mepy, paciBeTKe NMu0OO0 0 MHEIM IMPUYUHAM He MOXKET OHITh
VICII0JIb30BaH 10 Ha3HAYEHUIO C IPOBEIEHNEeM COOTBETCTBYIOLLIEro IepepacyeTa B Cliy4dae
Pa3HUIIH B IIEHE.

(2) Ecnu HeoOXomuMbIi [yisi 0OMeHa MPOAYKT OTCYTCTBYET, IOTPeOUTENb BIIpaBe
PACTOPTHYTDH OOTOBOP, a MpodaBell 00si3aH BO3BPATUTL CTOMMOCTD ITPOAYKTA.

(3) TpeboBaHue noTpedOUTENS MO0 OOMEHY MPOAYKTa WU BO3BPATYy €r0 CTOMMOCTH
BHITIOJTHSIETCS, €CJIM MPOAYKT He ORI B yIOTPeOlIeHW:, He YTPATUII CBOU IMOTPEOUTEIbCKIE
CBOMCTBA ¥ UMEIOTCS 0Ka3aTeNlbCTBa MPUOOPETEHUs 3TOTO MPOAYKTa Y COOTBETCTBYIOIIETO
IIPOABIIA.

(4) TlepeyeHb HENMPOOOBONBCTBEHHBIX NMPOAYKTOB Hajjexkallero KadecTBa, He
moAexanmux oOMeHY Ha aHaJOTHYHBIM MPOOYKT, MPENCTaBlIeH B NMPUIIOXKEHUU K
HACTOSIIEMY 3aKOHY



Cratbs 20. Bo3Mmeenue yiiepOa

(1) IoTpebuTtens BmpaBe TpeboBaTh BO3MelleHUS yllepOa, MPUUUHEHHOTO
HECOOTBETCTBYIOIIMMH IPOAYKTAMM, YCIAyraMH, HE3aBUCUMO OT TOTO, COCTOSJI JIX OH B
IOTOBOPHBIX OTHOIIEHUSX C IIPOAABIIOM, UCIIOJTHUTETIEM.

(2) Vurep6 Bo3MeIaeTCs MPOMABIIOM, UCIIOTHUTEIEM U B Clydae, €CJIM IIOCTaBKa
IPOJyKTa, OKa3aHue yCIyTH MPOu3BeNeHk 6e3BO3ME3IHO WU II0 CHUXKEHHOH IleHe 00
€CJIU TIPOAYKT ITPOfjaBasiCs KaK 3allaCHble YaCTH MM PACIIPOCTPAHSIICS B IpyTroi dopme.

(3) Yuiep6 (B TOM umcie MOpalbHEM) BO3MEIIAETCS MPOMaBIOM, HCIIOTHUTEIEM B
clly4yae MPUYUHEHUS €T0 B TeYeHHe:

a) CpoKa rOOHOCTH WJIM [0 JaThl MUHAMAJIbHOTO CPOKa F'OMHOCTH - II0 IIPOAYKTaM, Ha
KOTOPBIE YCTAHOBJIEH 3TOT CPOK;

b) cpoka cnyXKObI - 10 TPOAYKTaM OIUTENbHOTO IT0Th30BaHUS;

C) OBYX JIET - II0 IPOAYKTaM, Ha KOTOPEIe He NMPeAyCMOTPEHO YCTAaHOBIEHWE CPOKa
TOOHOCTH /HATy MUHUMAJIBHOTO CPOKa TOOHOCTH MITH CPOKA CITYKOHL.

(4) MopanbHHH yIi1epd, TPUUYNHEHHBN TOTPEOUTENI0 TTPOM3BOAUTETIEM, ITPOMABLIOM,
VICIIOJIHUTEJIEM BCJIE[CTBUE HapYLIEHUs €ro IIpaB, IPefyCMOTPEHHEIX HACTOSAIIUM 3aKOHOM,
a TakXe OPYTMMU HOPMAaTUBHBIMU akKTaM{, BO3MeEIIaeTCsd B pa3Mepe, OIpenesisseMoM
cymeOHOM WHCTAHIEH.

(5) MopanbHHY yiiepO Bo3MellaeTCs He3aBUCUMO OT BO3MEIIEHUS MaTepPUaabHOI0
yirep0a, IPUYNHEHHOTO TTOTPEOUTEITIO.

(6) s Bo3MeleHUs yilepOa ImMOCTpafaBIINi NOTPeOUTENb MONMXKEH IPEOCTaBUTh
IOKa3aTeabCTBa yiepoa.

Crarbs 20'. Mecta o6MeHa ToBapa

(1) ToproBele eqUHUIIB], OCYLIECTBISIOIIAE TOPTOBYI0 OESATEIbHOCTh C IOMOIIBIO
3JIEKTPOHHBIX CPEOCTB KOMMYHHKAIIUU, CPEACTB AUCTAHLUMOHHOW CBSI3HM, AOTOBOPOB,
3aK/IIOYEeHHBIX OUCTAHIMOHHO (971€eKTPOHHAS TOPTOBIISA), a TaKxXe JI00Be OpPyrue He
3alpelleHHble 3aKOHOM (OPMEI TOPTOBIH, MpPEAINoJaraiollie OesTelIbHOCTh TOPTOBHIX
enuHUI 0e3 HaIU4yKMs TOPrOBOM IJjomanu, o0si3aHBEl CO3[aTh MecTa [Jig oOMeHa ToBapa,
yTOOB 00€CIIEeUYNTD BHIOJTHEHWE 0053aTeNIbCTB, MPEIyCMOTPEHHBIX B IyHKTAX () U j) CTaTbu
9 u B nyHKTax h) u h') cratsu 10, oBecmeduTs cobniofeHNe NIpaB IOTpebuTeNel,
IIpefyCMOTPEHHEIX B YacTu (4) crateu 12, yactu (1) crateu 18°, gactu (1) crateu 19, wacTu
(1) crateu 20, a TakkKe COOIONEHNE OPYTUX CMEXKHBIX IIPaB.

(2) Mecto oOMeHa ToBapa HOJXKHO paclojiaraThCd B HaCeleHHOM INIYHKTE,
yKa3aHHOM B YBEOOMJIEHHMH O CBOEU TOPTOBOM HEeSATEJbHOCTH, MOOAHHOM TOPTrOBOU
eIUHUIEH, B COOTBETCTBUHU C IOJoXeHUSIMU dacTed (12) u (13) crarbu 14 3akoHa o
BHyTpeHHeU Toprosie Ne 231/2010. MecTa oOMeHa ToBapa pacIiojlaraloTCsl B COOTBETCTBUU C
MOoJoXeHUuAMHU dacTu (7) ctaTthu 21 3aKoHa o BHyTpeHHeu Toprosie Ne231/2010.



[loTIoMHUTENbHEIE MEeCTa oOMeHa MOTYT OBITH CO3MAHLI U B OPYIr'uX HaCEJIEHHBIX IIYHKTaX I10
YCMOTPEHHUIO KOMMEpPCaHTa.

(3) MecTta oOMeHa ToBapa He SIBISIIOTCS TOPTOBHIMU €UHUIIAMHU B CMBIC/IE 3aKOHA O
BHyTpeHHeu Toprosye Ne 231/2010.

(4) ToproBble eqMHULB, YKa3aHHBIE B YacTH (1), myONIMKYIOT Ha CBOUX BeO-CTpaHUIax
WU 3JIEKTPOHHHIX miaTdopMax, IMOCPEACTBOM KOTOPHIX OHHU OCYIIECTBISIOT CBOIO
NesiTeNIbHOCTh, UM, B UX OTCYTCTBUE, MOBOIST [0 CBeNeHUS MOTPEOUTENsT C IMOMOIIbIO
3JIEKTPOHHBIX CPEACTB KOMMYHHMKALMK WU OOKYMEHTOB, CONMPOBOXKMAMOIIUX MPOHaXKy
TOBapa, WU C IIOMOIIbIO APYTroro 6yMazxkHOTO HOCUTENST HHPOPMALMIO B OTHOIIEHUH afipeca
MecTa oOMeHa ToBapa, HoMepa TenedOHOB M afgpeca 3JeKTPOHHOM MOYTH, IO KOTOPHIM
noTpebuTens KOHCYNbTUPYIOT O Ipoleaype oOMeHa ToBapa, NMpPUMEHSeMOHU B
COOTBETCTBYIOIIEX TOPTOBOM €OUHUIIE.

I'maBa IV
CIIEIIM®ONYECKHUE TPEBOBAHUS{A, CBA3AHHBIE
C OKA3AHMUEM YCIJIVT (BBITIOJIHEHUEM PABOT)

Crarbs 21. O6G513aHHOCTU MCIOJIHUTENS IO OKa3aHUI0 YCIAYTHU (BHIIOTHEHUIO
paboTHI)

(1) UcnmonuuTtens 00s3aH 00eCIeYnTh OKa3aHHUe YCIYTu (BHIIOIHEeHNE PabOTHI)
COTJIaCHO CpPOKaM ¥ YCIOBUSM, YCTAaHOBJIEHHBIM COOTBETCTBYIOIIUMU CIelNuPUIECKUMU
perilaMeHTaMu UJIK OIpeflelIeHHBIM B JOroBOpe 00 OKa3aHWM YCIIYTH (BBHITOTHEHUN PabOoThI).

(2) Ecnu uCHONMHUTENb He NPUCTYNUJI CBOEBPEMEHHO K OKa3aHUI0 YCAYyIHU
(BBITIOJTHEHUI0 PabOTH), UM €CNIM BO BpeMs OKal3aHHUS YCIAYTH (BHIMOTHEHUS PabOTHI)
CTAHOBUTCS OYEBUOHHLIM, UTO yciyra (pabora) He OymeT BHIIIOITHEHA B YCTAaHOBIEHHBIM CPOK,
U €CJIM CPOK OKal3aHWsA yCIYTd (BBIIONHEHUS pabOThI) UCTEK, MOTPeOUTENb BIpaBe 10
CBOEMY BHIOODY:

a) Ha3HAYUTh HUCIOJHUTENI0 HOBHIU CPOK, B TedeHHEe KOTOPOTO OH HOJIKEeH
IPUCTYIUTh K OKa3aHUIO YCIYTHU (BHIIOJHEHUIO pa0OThl) U 3aKOHUYUTh OKa3aHUE YCIIyTHU
(BITIOSTHEHME PA0OTHI), ¥ MOTPeOOBATh YMEHbBIIEHUS LIEHBI YCITYyTH (PaboThI);

b) pacTopruyTh mOroBop 00 OKa3aHWM YCIYyTHU (BHIIONHEHUX PaboThI) U MOTPeboBaTh
BO3MelleHus yulepba, MPUYUMHEHHOTO €My B CBSI3U C HapyIIEHHWEM CPOKOB Hadana W/uiu
OKOHYAHMS 0Ka3aHUS YCIyTU (BHIIOTHEHUS PaOOTHI).

(3) HasHaueHHBIe TOTPeOUTENIEM HOBBIE CPOKM OKal3aHWs YCIYTU (BHIIIOTHEHUS
paboThl) YKa3bIBAIOTCS B IOroBope 00 OKa3aHWU YCIYTH (BBHIOJTHEHUU PabOoThI).

(4) 2KanoOwt moTpeOuTeNs 0 HECOOMIOIEHNY CPOKOB OKa3aHUs YCIYTH (BHIITOTHEHUS
paboTH) He mopjexkaT YAOBIETBOPEHHUIO, €CJIM MCIOJHUTENb JOKaXeT, YTO HapylleHue
CPOKOB IIPOHM30IIIO BCIIeACTBUE (HOPC-MaKOPHBIX 00CTOSITEIILCTB.

(5) Ilo 3aBepineHuu pabOT UCIOJHUTENL COCTABIIET aKT IPHEeMKU paboT, KOTOPHIH



IMOAITMCBIBAETCA HOTpe6I/ITeHeM C OT'OBOPKaMHu HJIN 0e3 HUX.

(6) Oka3aHue yCNIyT 10 CONEPKAHUI0 U PEMOHTY KOHCTPYKTUBHBIX 3JIEMEHTOB JKUJTBIX
3MaHui SBNsgeTcsd 00S3aHHOCTHIO YIPABIAIIAX COOTBETCTBYIOUIMMU HOOMaMU U
OCYIIECTBIIIETCS 110 YCTAHOBJIEHHHIM COOTBETCTBYIOUIMM 06pa3oM Tapudam.

CraTbs 22. OKa3aHue yCIyTH (BHIIOMHEeHNE pabOTH) U3 MaTepraa UCIIOMHUTENS

(1) Ucnonuutens o06si3aH 0Kas3aTh YCIAYTy (BHIIONHUTL paboTy), ompemeneHHYI0
IOTOBOPOM, M3 CBOETO MaTepHuaja U CBOMMM CPeICTBaMU, €CNIM NOTpebuTens He Tpebyer
OKa3aHUs YCITyTH (BBIMOTHEHUS pabOTH) U3 €T0 MaTepuana.

(2) UctionHUTEND HECET OTBETCTBEHHOCTD 3a KaUeCTBO CBOET0 MaTepHrara.

(3) MaTepuan UCIONHUTENSI, HHCTPYMEHTH, TeXHUYECKHNEe U MPOYHUe CPEICTBa,
HeoOXOoOuMBIe [IJI OKa3aHUS YCIYTu (BHIMOTHEHHS PabOTHI), HOCTABISIOTCSI K MECTY
OKa3aHMs YCIYTU (BBIOJIHEHUS Pa0O0THI) UCIIOITHUTEIIEM.

Crarbsa 23. Oxka3aHue ycnyru (BeimoiHeHUe paboTh)M3 MaTepuana (C Bellbio)
notpebuTens

(1) Ecnu ycnyra oka3wiBaeTcsl (paboTa BHIIIOIHSAETCS) IOJTHOCTHIO UJIM YACTUYHO U3
MaTepuasna (C Bellblo) MOTpPeOUTEeNs, UCIONHUTEb OTBeYaeT 3a COXPAHHOCThH 3TOTO
MaTepuana (Bellld) X MPaBUIbHOE €ro KCIIOJIb30BaHHUE.

(2) Wcnonuutens o0si3aH MpeAylIpeguTb NOTPEOUTENST 0 HENMPUTOMHOCTUA UIH
HeoOpPOKayeCTBEHHOCTH TepefaHHOro MoTpebuTeIeM MaTepuasa (Belin), YTO YKa3hiBaeTC s
B JOTOBOpE, a TaKXe IPENCTaBUTh OTYeT 00 M3pacxXofoBaHMM MaTepuana (Beumu) u
BO3BPATHUTb €T0 OCTATOK.

(3) B cnyyae monHOM MMM YaCTUYHOM yTpaTH (MOBpeXOeHMs) MaTepuasna (Belu),
IPUHSTOTO OT MOTPEOUTENIST, UCIIOIHUTENb C COTacus notpeduTens 00s3aH B 10-THEBHEBIH
CPOK 3aMEeHHUTh €T0 OJHOPOMHBIM MaTepHrayoM (Belllbio) aHAJIOTHYHOTO KayecTBa, a IIPU ero
OTCYTCTBUM - BO3MECTUTH MOTPEOUTEII0 CTOMMOCTb MaTepuaja (Bellu) B ABYKPaTHOM
pa3mepe, a TakXKe TOHECEHHbIE UM PaCXOMEL.

(4) He3nanue ucnoiHUTENIeM 0COOBIX CBOMCTB MaTepHasna (Beliyu) He 0CBOOOXKIaeT
€T0 OT OTBETCTBEHHOCTH.

(5) CTomMoCTh epefaBaeMoOT0 HCIOJTHUTENI0 MaTepuana (Bellu) OmpefenseTcs
noTpebuTeIeM U yKa3hBaeTCsl B JOroBope 00 0OKa3aHUM YCIYTHU (BHIIOJIHEHUU PabOThHl) UK B
MHOM YAOCTOBEPSIOIEM NOKYMeHTe (KBUTAHLIUU, 3aKa3e).

(6) McnonHuTeNnb HE HECET OTBETCTBEHHOCTH 3a IMOJIHYIO UM YAaCTUYHYI0 yTpaTy
(moBpexkneHKHe) MaTeprasna (Belu), IPUHSATOr0 UM OT IOTPeOUTeNs, ecliu IoTPebuTesnb B
nHUCbMEeHHOM popMe mpenymnpexpgeH o0 0COObIX CBOMCTBaX MaTepHuasa (Bellu), KOTOphHE
MOT'YT IIPUBECTH K €r0 IMOJTHOU MJIM YaCTUYHOU yTpaTe (IOBPEXAEHUI0).

(7) HWcnonHutenb 00s3aH CBOEBPeMeHHO MHGOPMUPOBaATh moTpebuTens 00
00CTOSITENbCTBAX, KOTOPhle MOTYT NOBIHATh Ha KadyeCTBO OKa3blBaeMOU YCIYyTH



(BBITIONTHSIEMOM PAOOTHI).

(8) McmonHuTe b BIIPaBe PACTOPTHYTH JOTOBOP 00 OKa3aHUM YCIIYTH (BLITIOTHEHUU
paboThl) ¥ T0TpeboBaTh MOJTHOTO BO3MeIleHUs TOHECEHHBIX PACXOMI0B, €CIIU MOTPeOUTEND,
HEeCMOTpPS Ha CBOeBpPeMEeHHOe U HafJiexallee MHQOPMUPOBaHNUE, B pa3yMHHIM CPOK He
3aMEHUT HEeNPUTOOHHIN UM HeJoOpOoKauyeCTBEHHBINM MaTepuall, He U3MEHUT yKa3aHUu o
crioco0e OKa3zaHus YCNIyTrd (BhIIOMHEeHUS paboTh) Mub0 He YCTPAHUT UHBIX 00CTOSITENHCTB,
KOTOpPHIE MOTYT CHU3UTh KAaUeCTBO OKa3hIBAeMOU YCIYTH (BHIIOIHSIEMOU pabOTHI).

I'maBa V
UHO®OPMHUPOBAHUE IIOTPEGUTEJIEN
Cratbs 24. [IpaBo noTpebuTenel Ha HHPOPMAIILIO

[ToTpeOuTeNnu UMEIOT IPABO Ha IOJIHYIO, JOCTOBEPHYIO U TOYHYIO HHMOPMAIIUIO O
CBOMCTBAxX IpenjlaraeMBIX XO3SHUCTBYIOIIUMH CyObeKTaMH NIPOOYKTOB M YCHVT,
00€eCIeYrBaloNIyI0 UM BO3MOKHOCTh PAa3yMHOI'0, B COOTBETCTBUM CO CBOMMH HHTEPECAMH,
BHIOOpA M3 IpefdjaraeMbIX MPOAYKTOB M YCIAYT U WX MCIIOJb30BAHUS MO0 HAa3HAYEHUIO B
IIOJIHOM 0€30IacCHOCTH.

Crarbsa 25. O0S3aHHOCTH XO3SAUCTBYIOUIUX CYOBEKTOB IO MHGOPMUPOBAHUIO
moTpebuTene

(1) UudopmupoBaHue motrpebuTesieit 0 mpepnjlaraeMbIX NPOAYKTaX, yclIyrax
OCYIIEeCTBIIIETCS B 0053aTE/IbHOM IOPSAKE ITOCPENCTBOM UAEHTU(PUKAIMOHHEIX 9JIEMEHTOB U
YKa3aHUsS UX XapaKTePUCTUK, KOTOPLIE IPUBOAATCSA Ha BUTHOM MECTe U B ICHO Pa3/In4uMOM
BUJle Ha NPOOYKTe, STUKETKEe, YIIaKOBKE UJIU B TeXHUYECKOM I1aclopTe, PyKOBOLACTBE II0
JKCIJIyaTaluMW HUJIU UHBEIX CONPOBOOUTENIBHEIX NOKYMEeHTaxX Ha IPOOYKT, YCAYry B
3aBUCHUMOCTH OT TOT0, YTO TpeOyeTCsl COrjlacHO X Ha3HaudeHUI0. TeKCT uHbOpMalUuu U
pa3Mep OYKB JOJIKHBI OBITH JIETKO YUTAEMBIMU U PacliO3HaBaEMbIMHU [IJIs TIOTPEeOUTENS.

(2) 3ampenaiTcs BBefleHNE Ha PHIHOK U/WJK NIPEefOoCTaBIeHNe Ha PhIHKE ITPOOYKTOB,
OKa3aHUe YCIYT B OTCYTCTBUE IIOJHOM, MOCTOBEPHOU ¥ TOUHOM MHGOPMALUKY HA PYMBIHCKOM
SI3BIKE UJIU HAa PYMBIHCKOM U PYCCKOM S3BIKaXx.

(3) TIpousBoguTend (ymakKOBIIMK) AONXKEH INpeACcTaBUTh HHPOpPMAILUIO O
HaUMEHOBaAHUHU IIPOAYKTa, HAaMMEHOBAaHUU W MapKe IMPOU3BOAUTENSd (UIM HaUMEHOBaHUU
UMIIOpTepa), yKa3aTh ero ajapec (Ipu HeobxomguMocTu - HoMep TenedoHa), Bec/oObeM,
OCHOBHBEIE KaYeCTBEHHbIE XapaKTEePUCTUKU, COCTaB, UCIOIb3yeMble N00aBKU, BO3MOXKHEIE
PUCKHU, TOPSIAOK HCIOIb30BaHMUS, MaHUINYJIUDPOBaHMUS, XpaHEHHUs, KOHCepBalluuy,
IIPOTHUBOIIOKA3aHUs, CTPAHY-NMPOU3BOAUTENSI, TAPAHTUUHBIA CPOK, CPOK CIyKOBI, CPOK
TOOHOCTH W HaTy U3TOTOBJIEHUS B COOTBETCTBUU C HEUCTBYWI[UMU TEXHUUYECKUMU
perinamMeHTaMyi ¥ HallMOHAJIbHBIMU CTaHOapTaMU.

(3") VindopMupoBaHHe NOTpeOHUTenell 0 HUIIEeBHX NPOAYKTAaX MOIXHO
OCYILIECTBIISATHCA B COOTBETCTBUU C 3aKOHOM 00 mHpOpMHUpPOBaHUU TNOTpeOUTENeH
OTHOCUTEJIBHO MUIIEBBEIX MPOXYyKTOB Ne 279/2017.



(4) TIpoOyKTHI ATUTEIHLHOTO MOJIb30BAHUS JOJIKHBI COITPOBOKAATHCS FapaHTUNHEIMU
TaQJOHAMH, a TaKXe TeXHUYEeCKHUM I1aCIIOPTOM WM PYKOBOACTBOM II0 MCIIOJb30BAHMUIO,
yCTaHOBKe, 00CITyKMBaHNIO, Pa3pa00TaHHHIMK HEIIOCPENCTBEHHBIM ITPOU3BOUTEIIEM.

(5) IMpomaBIbl ¥ HUCIIONIHUTENU YCHYT MONXKHH WHMOPMUPOBATh MOTPEOUTETIEN O
IIPOOazkKHOM IleHe NMPOAYKTa 1 O IleHe eJUHULIE U3MepPeHHUs NPOAyKTa (KOraa 3TO BO3MOXKHO)
Unu o0 Tapude Ha OKa3hBaeMyl0 YyCIyry, NPeAOCTaBlIsITh MOTPeOUTENsIM BCIO
IpeayCMOTPEHHYI0 B YacTu (3) mHpOpMaIuio, cBegeHus 00 OIleHKe COOTBETCTBUS, IPHU
He0oOXOMMMOCTH TeXHUYECKYI0 MOKYMEHTAllMI0, KOTopas MOJIKHA COIMPOBOXKOATh HMPOOYKT
UJTU YCIYTY.

(6) Bcst undopMalus, B TOM YHUCJIe YCTHAS, O MPOAYKTaX, YCIyrax, mpefjaraeMbix
OTPeOUTENSIM, COIPOBOAUTENbHEIE TOKYMEHTH], @ TaKXKe 3aK/II04aeMble OTOBOPH! HOJIXKHEI
OBITh IPEACTaBlIEHb Ha PYMBIHCKOM SI3bIKE MJIM Ha PYMBIHCKOM SI3BIKE M OOHOM U3 S3bIKOB
MeXIYHapOIHOTO 00U N .

(7) Wudopmamnusi o0 oKa3lblBaeMHIX yCHyrax [0JIKHA COOepzXKaTb COTIACHO
OEUCTBYIOIIAM PerjlaMeHTaM CPOK BBITIOIHEHUS, TaPaHTUUHBINA CPOK, Tapu(dbl, BO3MOKHEIE
PHCKH.

(8) XosgucrBylomue cy0beKThH o00s3aHb M0 TpebOoBaHMWIO MOTpebuTenen
NEMOHCTPUPOBATH MM MOPSAOK HCIONb30BaHUSI U (GYHKIIMOHAIBHOCTh MPOAYKTOB
IJIUTEIBHOTO IMOJIb30BaHUs, MOAJIEXKAIIUX IIPOHaxKe.

(9) 3ampeiaeTcs mpeacTaBieHre KaKUMuU OBl TO HU OBIJIO CPeICTBaMHU YTBEPKAEHUM
Y XapaKTEePUCTUK, HE COOTBETCTBYIOIINX AEWCTBUTEIbHEIM ITI0Ka3aTeNlsAM, XapaKTepPU3YIOIIUM
IPOAYKTHI, YCIIYTH.

(10) Uens 1 Tapudsl HOMXKHB YKAa3bIBAaThCS HAa BUOHOM MeCTe U OBITH YETKO
M3JI0KEHHBIMU U SICHO Pa3NIu4YMMBIMU. [lo0KeHNe 0 MOPSAKEe yKa3aHUS LIeH Ha TOBapHI,
IIpefsiaraeMble [JIs TPOAaXKu MOTPeOUTensaM, yTBepxKmaeTcs [IpaBUTEIbCTBOM.

(11) ITpomaBell, UCIONMHUTENIb 00sI3aHbl OCYIIECTBIISATH peanu3aluio IPOMYKTOB,
OKa3aHWe YCIYyT TOJbKO B Pa3PeINeHHEX MeCTaX U IOMEINeHUIX B YCTAaHOBIIEHHOM 3aKOHOM
TIopsioKe.

(12) IIpomaBell, UCIIOMHUTEND 003aHEI IOMECTUTh Ha BUTHOM MECTe afpec ¥ HoMep
TenedoHa opraHa, HafleJIeHHOT0 QYHKIMSIMHU 110 3alllMTe NpaB MoTpebduTenen, HGOPMaIKio
0 TapaHTHUHBEIX CPOKax Ha IpefjiaraeMble MPOOYKTH, YCIYIH, a TakXke nHpopmanuo 06
0053aTeIbHOCTH MIPEICTaBIEHUS KaCCOBOTO YeKa UJIM MHOTO OOKYMEHTa, YIOCTOBEPSIOIIEr0
GbakT MOKYNKM MPOAYKTa, OKa3aHUS YCIYTd, IPH PacCMOTPeHuN kanoOwl. EnuHooOpa3Hbie
dbopMaT U CTPYKTypa HMH(POPMAIUOHHOTO IAaHHO HOTpebuTenss ycTaHaABIWBAIOTCH
['ocymapcTBeHHas MHCIEKIMS 110 HAfA30py 3a HEeNHUIIeBHIMHU NMPOAYKTaMU M 3allluTe IIpaB
noTpebuTened ¥ pa3MeIlaloTcs Ha ero opuinranbHoOM BeO-CTpaHuULIe.

(13) IIpogaBen, UCIIOMHUTENb, B TOM YHCJe B Cly4ae, KOTAa OHUA OCYIIECTBISIOT
CBOI0 KOMMEPUYECKYIO IeATEIbHOCTh BHE pPa3pelleHHOro IToMelleHu s, 0053aHbl TIOMECTUTH Ha
BUJHOM MeCTe CBOe Ha3BaHUe, JIULEH31I0, eCclnu 0093aTeIbHOCTh TAKOBOU IPegyCMOTpeHa
3aKOHOJaTe/IbCTBOM, @ TaKXkKe yKa3aTh pekuM paboTH U COOM0AaTh ero.



Cratbs 26 [IpocserieHre B 06/1aCTH 3aIUTH TPaB OTpebuTesen

(1) TIpocBemeHnue B 00yacTH 3aIUTH IPaB MOoTpebuTeneir obecrneuynBaeTCs
IIOCPENCTBOM CO3HaHUSA CUCTeM HHDOPMUPOBaHUS NOTpebuTeneir 06 uUX MpaBax,
OCYIIEeCTBIIEHUSI HEOOXOOUMBIX OEMCTBUYU B 3alIUTY 3THX IIPaB, OpraHU3allu¥ CEMUHAPOB,
BHITTYCKa M3MaHUM 10 COOTBETCTBYIOIIEN TeMaTUKe W APYTUX Mep, NPeAnpUHUMaeMbIX
opraHaMu, HafelleHHHMH QYHKIMSIMH [0 3alluTe IpaB mnoTrpeburened, u
HeIPaBUTENTbCTBEHHEIMU CTPYKTYpPaMH, a TaKKe 4epe3 CpefCcTBa MacCOBOM MHGOPMALUK U
Ipyrue 3aMHTEPeCcOBaAHHBIE OPTaHH.

(2) TIpocBemieHue (BocnuTaHUE) MOTPeOUTese SIBISETCS YAaCThI0 IPOTPaMMEI
o0y4eHusl.

I'maBa VI
OPI'AHBI, HAOEJIEHHBIE ®YHKIIUAMHA
I10 3AIIIUATE IIPAB INOTPEBUTEJIEHA

Crarbsa 27. OpraHbl IIeHTpPalibHOTO MYyOGIMYHOTO YyIpaBJieHUS, HafeleHHbIE
GYHKUIMAMU 10 3alluTe IIpaB NOTpebuTenen

(1) 3amuTa npaB noTpeduTeNel rOCyIapCTBOM OCYIIECTBIISIETCS Yepe3 pa3paboTKy u
peanu3alui0 Ha TOCyJapCTBEHHOM YpPOBHe IMOJNUTUKU B 0071aCTH 3aIIUTHL IIpaB
notpebuTenelt, pa3pabOTKy U yTBepXKAeHWE 3aKOHOB M [OPYTUX HOPMATHUBHEIX aKTOB B
naHHOM 00651acTH, Yepe3 OpraHU3allvio U OCYIIEeCTBIIEHUE TOCYNAapPCTBEHHOTO KOHTPOMS U
Hafi30pa 3a coOmoieHrneM 3aKOHOIaTeIbCTBA B faHHOM 0071aCcTH, a TaKXKe YCTaHOBJIEHHHIX B
HOPMATUBHAIX aKTaX UM 3asgBJIEHHBLIX TPeOOBaHUM [IJISI IPOAYKTOB U YCIIYT.

(2) LlenTpanmpbHEIM OTPACIIEBHIM OPTaHOM IMyOIMYHOTO YIPABIEHUS, OTBETCTBEHHBIM
3a pa3pabOTKy rocymapCTBEHHOU MOJUTUKM B 00JIaCTHU 3aIIUTHL IIpPaB NMOTpeOuUTeNeN,
SIBIsTeTCI MUHUCTEPCTBO 3KOHOMMKHM, KOTOPOE OCYIIECTBISET CIeAylolline OCHOBHEHIE
GyHKIIMY B 007aCTH 3allUTHl IIpPaB MOTPeOUTeNe:

a) KOOPAWHUPYET U MPOABUTAET IMOJIUTUKY IOCYyZapCTBa B 00JIaCTH 3aIUTH TPaB
IoTpebuTenei;

b) obecmeynBaeT pa3BUTHE 3aKOHOJATENbHOM 6a3bl B 007aCTHU 3aUIUTH IIPaB
oTpeOuTEIEH, B TOM YKCIIe TyTeM BHECEHUS I0JI0KEHUN COOTBETCTBYIOIIUX €BPOMEHCKUX
IUPEKTUB B HAllMOHAIPHOE 3aKOHOMATEIbCTRO;

C) KOOPAMHUPYET [IeaTeIbHOCTh OPraHOB IMYyOJIMYHOTO yIIpaBleHUs, HafeleHHbIX
GYHKUKSMU 110 3allUTe IpaB noTpeduTenel, mpeayCMOTPeHHbBIX 4acThio (1) ctaTeu 28 (23);

d) KoopouHUPYET OesATEeNbHOCTD 110 MHOOPMUPOBAHUIO U IIPOCBEIEHUIO TPaXkaaH 00
UX IIpaBaX B KauecTBe MOoTpebuTene;

e) opraHusyeT AesiTeIbHOCTh KOOpPAMHAIIMOHHOTO COBeTa B 00JIaCTH 3allUTH IIpaB
norpebuteney M Hag3opa 3a pPHIHKOM (manee - KoopouMHAIMOHHHIMN COBET) —
KOHCYJIbTaTUBHOTO OpraHa, B COCTaB KOTOPOrO BXOHOSAT Ha3Ha4YeHHBIE NPeCTaBUTENHU



OpPraHoOB IIeHTPaJbHOTO NYyOGIMYHOTO yMIpaBJeHWs, OPTaHOB HAA30pa 3a PHHKOM,
TaMOXEHHOTO0 opraHa, 0O0IIeCTBEHHBIX 00beIUHEHUMN NOTpeOuTenei U OTpPaclieBHIX
Tpo¢heCCUOHANIbHBIX 00BbeIUHEHUH;

f) mpemcraBnsier Pecy6imuky MonmoBa B MeXKOYHAPOOHEIX OPTaHU3AIUAX IO 3aIUTe
IpaB IoTpeduTene;

g) obecneunBaeT nHGOPMUPOBaHKUE TPETHUX rocymapcTB U Komuccuu EBponeickoro
Coi3a 0 KOMIIETEHTHBIX OpraHaX X O eOUHOM OOPO CBS3U MO TPAHCTPAHUUYHOMY
COTPYOHUUYECTBY B 00JIaCTHU 3alIUTH IpaB MOTPeOUTENEN U 0 TOM, KaK C HUMUA MOXKHO
CBSI3aThCHA.

(2') TocymapcTBeHHasi MHCIEKIMA [0 HaA30py 3a HENHUIIEBEIMH IPOAYKTaMH U
3aIIuTe IpaB MoTpebuTesnel SIBISETCS agMUHUCTPATUBHEIM OPraHOM, KOOPOUHUPYIOMIUM Ha
HallMOHAJIbHOM YPOBHE KOHTPOIb 3a COONI0OJeHNeM 3aKOHOOATeNIbCTBa O 3allliTe IIpaB
noTpebuTenel B KaueCcTBe HAllMOHAIbHOTO KOHTAKTHOTO IIYHKTa

(3) 'ocymapcTBeHHasi MHCIEKIUS 10 HAA30py 3a HENMUILIEBHIMU IPOAYKTaMHU U
3aluTe NpaB NOoTpebuTeel OCYIIeCTBISIET CllefyIolIie OCHOBHbBIE (QYHKIUU:

a) BHeOpPSeT MONMUTUKY B 001acCTH 3alIUTH MpaB mOTpebOuTesieir COBMECTHO C
IeHTPaJIbHBIMU OTPACIEBBIMU OpraHaMy NYOJIIMYHOTO yIpPaBlIEeHUS aJfMUHUCTPATUBHBIMU
opraHaMu, TOOBEIOMCTBEHHBIMH MHHHCTEPCTBaAM, U HOPYTUMHU IeHTPaJIbHBEIMHU
AIMUHUCTPATUBHEIMU OPTraHaMH, MOABEIOMCTBEHHHIMHU [IpaBUTENIbCTBY, HaOeleHHHIMU
KOHTPOJIbHEIMU QYHKIUSIMU B 00JIaCTU 3alUTH IIpaB MoTpebuTened, opraHaMu MECTHOTO
nyO6MIUYHOTO YyIpaBleHUS, HaJeleHHHIMU COOTBETCTBYWOINMMHU GYHKUUIMU, U
001IeCTBEHHEIMU O00BbeIUHEHUSIMU IIOTPeOuTenei;

a') IpOBOOUT MOHUTOPHUHI MesATeNbHOCTH IO 3alllUTe IpaB IOTpebuUTelNel,
OCYILeCTB/IAEeMOU KOMIIETEHTHBIMYA afMUHUCTPAaTUBHEIMU OpraHaMy, YyKa3aHHBIMU B 4aCTHU
(2) ctaTpu 28;

a’) paspabaTeBaeT COBMECTHO C KOMIETEHTHHIMHM B 00JACTH 3alUTH IpaB
notpebuTenei opraHaMHU U YTBepXKAaeT METOMNOJIOTHH, MHCTPYKIUHU, PYKOBOACTBA,
MeTOAuYeCKue PeKOMeH[aluu 10 MPUMeHeHWI0 HOpMaTUBHOM 0a3bl 0 3alluTe IIpaB
noTpeburenen

b) COBMECTHO C APYrUMHU KOMIIETEHTHBIMU B 00/1aCTH 3aIlUTH IIPaB IOTpebuTenen
opraHaMy paccMaTpuBaeT, pa3pabaTeiBaeT ¥ BHOCHUT IMPEOJIOXKEHHs [0 IPOeKTaM
3aKOHOMATEJIbHBIX UM OPYTMX HOPMATUBHLIX aKTOB B 06J1aCTH 3alUTH IIpaB moTpebuTtenein
OTHOCHUTEJIHO IIPOM3BOJICTBA, YIAKOBKY, 3TUKETUPOBAHUS, COXPAHEHUS, CKIagUPOBAHNUS,
TIePeBO3KHU, BBENEHUS W/UIKM NPEOOCTABIEHUS HA PHIHKE ¥ MPOJaxH IIPOOYKTOB,
OTHOCHUTEJIbHO OKa3aHMUs YCIYr TakKuM 06pa3oM, 4TOOb OHM He MOTJIM NMPUYUHUTH BPE[
JXKU3HY, 3J0POBbI0 U Oe30macHOCTU moTpebuTtene nubo HaHECTH yiepOd WX IpaBaM U
3aKOHHBIM MHTEPecaM, a TaKXkKe OTHOCUTEJIbHO MPABUJ OCYIIECTBIEHUS KOMMEPYECKON
IesITeNIbHOCTY;

C) y4acTByeT B COTPYIHHYECTBE C OTEYECTBEHHBHIMU U 3apyOeXHBIMU
OpraHu3alXsIMU U YYPeXKAeHUSIMHU B peaju3aliil BHYyTPEHHUX U MeXAYHAPOAHEIX IPOrpaMM



B 00JIaCTH 3aIUTHI IIpaB HOTpGGI/ITeHefI B IIpeaenax CBOEM KOMIIETEHIIUN B COOTBETCTBUU C
3aKOHOOaTEeJIIbCTBOM;

d) opraHu3yeT OesITeIbHOCTb IO MHPOPMHUPOBAHHUIO, KOHCYJIbTHPOBAHUIO U
IIPOCBEIeHHI0 MOTpebuTene 00 MX 3aKOHHBIX IIPaBax;

e) COTpyOHUYaeT C OOLIeCTBEHHHIMU O00BENUHEHUSIMU TOTPEOUTENIeN C LEIbI0
nH(popMuUpoBaHusI MOTpeduTener 06 WX 3aKOHHBIX IIpaBax M Crocobax 3alluTHl IIPaB;

f) urdopmMupyeT moTpebuTeNel 0 MPOAYKTaxX U yCAyraX, MPegCcTaBASIOUIAX PUCK g
UX 300POBbS U 6€30MacHOCTH, a TaKXkKe 0 HeJoOPOCOBECTHHIX KOMMEPYECKUX MPaKTUKaX,
MOTYVIITNX HaHeCTH y1Iepb X SKOHOMUYECKUM MHTepecaM;

g) OCYLIeCTBIIsIeT KOHTPOJIb 3a COOM0fleHNeM II0JIOKEeHUM 3aKOHOMATEeNlhCTBa B
006J1acTH 3aIIUTH IIPaB MOTPeOuTeNe B TOM YKCIIe [esSTeIbHOCTH B 0071aCTH a3apTHHIX UID,
KOHTPOJb, TpeboBaHMUi 0e30IaCHOCTH BBEIEHHON Ha PHIHOK WX NPEJOCTaBIIEHHOU Ha
PHIHKE HEMPOI0BOJIbCTBEHHOX MPOAYKIIUH;

g') ocymecTBIsgeT HafA30p 3a COOTBETCTBHEM BBEMEHHON Ha DHHOK WU
IIPEOOCTaBIeHHOM Ha PHIHKE HEIMPOJA0BOJILCTBEHHOM IMPOOYKIIMM OCHOBHHIM ITPHMEHSIEMBIM
TpeOOBaHUSAM, a TaKXKe KOHTPOJIb 3a COOTBETCTBUEM IIPENOCTaBIISEMBIX YCIIYT, BKIIOYas
TYPUCTUYECKHE, YCTAHOBIEHHBIM B HOPMATUBHBIX aKTaX U/WIN 3asiBI€HHBIM TPeOOBaHUSM,
3a UCKII0YeHueM 001acTel, mepeJaHHbIX B KOMIIETEHITUIO IPYTUX OPTAaHOB B COOTBETCTBUU C
yacTbio (2) ctaThu 28;

h) ocymecTBisgeT oT60p Mpob MpenoCTaBIeHHOM HAa PHIHKE HENPOOOBOJILCTBEHHOU
IPOOYKIIUY IJIs1 TaO0PaTOPHBIX aHAM30B U UCIIEITAHWM B aKKPEIUTOBAHHEIX J1TA00PaTOPUSX;

i) ocymiecTBIsIeT METPOIOTHYECKUH HA30P 3a COOII0NeHneM IPUINIECKUMY /UK
GbU3NYEeCKUMU JIMIIAMM IOJIOKEHWH 3aKOHOMATENbHBEIX U APYTUX HOPMATHBHEIX aKTOB B
00/1acTH 3aKOHOJATENIbHOM MEeTPOJIOTHH;

i') mogroTaBNIMBaET C y4acTHeM APYTHUX KOMIETEHTHHIX B 00JIaCTH 3aIIUTH IIPaB
noTpeOuTesiel OpraHoOB ¥ YTBEPKAAeT rOOOBOM OTUET O [AEeSITEJbHOCTU IO 3allUTe IIpaB
noTpeburenei, obecrieyrBas ero ony0IMKOBaHKWE Ha CBOeW odpulMaabHOM BeO-CTPaHUIIE;

j) mpeacTaBiseT Mepuogudecku MUHUCTEPCTBY 9KOHOMUKHAY U 3aUHTEPECOBAHHBIM
opraHaM IIeHTPaJbHOTO NyOJIMYHOTO YIpaBJeHUS OTYETH U CBOJKU O COOCTBEHHOU
IesiTeTbHOCTY B 00/1aCTH 3alUTH TpaB NoTpebuTeseR U 0 pe3yibTaTax Hag3opa 3a PHIHKOM;

k) ycTanaBnuBaeT IpaBOHAPYIIEHUS, paCCMaTpPUBaeT fejla O IpaBOHAPYLIEHUIX U
Ha3HayaeT HaKa3aHHUS B COOTBETCTBUHU ¢ KomekcoM 0 mpaBOHAPYIIEHUSX;

1) npuHUMaeT pelieHus 00 yCTpaHEHUU HEIOCTAaTKOB, 3aMeHe, BO3BpaTe CTOMMOCTHU
HEeCOOTBETCTBYIOLIMX IIPOAYKTa, YCIYTH B COOTBETCTBUHU CO cTaThamu 18, 18" u 18° (13),
KOTOpPHIE TMOAJIeXXKaT UCIOJIHEHUI0 B TeueHUue He 0ojiee 14 KajmeHOapHBIX OHEW CO OHSA
TIOJTyYEHHUS UX X03SAUCTBYIOUIUM CyOBEKTOM;

m) IpUHUMaeT pellleHHe O IpeKpalleHuH HegoOpPOCOBECTHHIX KOMMEpPYECKHUX



IIPAKTHK,

n) IPUHUMAET PelIeHre 0 3alpelleHn HeJoOPOCOBECTHEIX KOMMEPUYECKUX MTPAKTHUK,
[axke eciy OHHU elre (paKTUUeCKH He IPUMEHSIUCh, HO 3TO SABNISIeTCS Hen30eKHbIM;

0) 3ampaurrBaeT HHGOPMAIUIO O MPUHATHIX X03SUCTBYIOUIUM CYOHEKTOM Mepax I10
YCTPaHEHUIO BEIIBIIEHHBIX HEJOCTATKOB;

p) UHPOPMUPYET NUIEH3UPYIOMHUN OpPraH O BHIIBJIEHUHU CIydaeB peanu3aluu
banbcuPUIIMPOBaHHOM (MTOOAETbHOK) U/UJK OMTAaCHOW IPOAYKIIMY MO0 O BHISBIIEHUU APYTUX
HapYILIEHUH C LIeIbI0 IPUOCTaHOBIIEHUS UM aHHYIUPOBAHUS TUIEH3UN

p') IpHOCTaHABIMBAET AeATeNbHOCTh TOPTOBOM eNMHUIE B CIydae peaan3aliy
X039UCTBYIOMUM CyOBeKTOM ¢anbCu@UIIMPOBaHHON (IOOAENbHOM) M/UMU ONacHOU
IPOAYKIUH 00 IpegbsaBiseT B CyHNeOHY0 HHCTAHIUIO UCK O IpeKpallleHuu AesTeIbHOCTU
TOPTOBOY €IWHUIIBI

q) “HPOPMUPYET aKKpeOUTOBaHHKIE OPTaHbl OLIEHKW COOTBETCTBUS HAa OCHOBAHUU
BHISIBJIEHHBIX UM HapYyIIEeHU! UM Ha OCHOBAHUU CBEMEHUM, TONYUYEHHBIX OT IOTpebuTene
Uy 00IIeCTBEHHBIX 00beIUHEeHUN TOTpeO0uTe e, 0 HeCOOTBETCTBUU MIPENOCTaBIeHHBIX Ha
PBIHKE IIPOAYKTOB M YCIIYT, COTPOBOXKIAEMBIX CEPTA(PUKATOM COOTBETCTBUS;

) pacCMaTpPUBAET Kano0bl TOTpebuTenel B 1eNISIX 3alIUTH UX 3aKOHHHBIX IIPaB;

S) 3aIuIlaeT MpaBa ¥ 3aKOHHBIE WHTEPECH MOTpeOuTeNnel mpemyCcMOTPEeHHBIMHU
3aKOHOJIaTeTbCTBOM CPeICTBaMHu;

t) mpegocTaBiaseT HOPUAUYECKUM UM QUINYECKHM JIHIAM CIelnau3upPOBaHHBIE
KOHCYJIbTAIlMKd B 00JIACTH 3AIUTH IIPaB MOTpebuTesne;

t') oka3sBaeT agMUHUCTPATUBHEIM OpraHaM B 06IaCTH 3allUTH IIpaB OTpebuTened
METOOUYECKYIO TOANePXKKY B MPUMEHEHUH ¥ KOHTPOJIe COOMIoIeHus 3aKOHOIATeIbCTBa B
00/1aCTH 3aIlKTH IIPaB MOTPEOUTETICH;

t*) KOOpIMHHUPYET COTPYTHUYIECTBO MEXMY KOMIIETEeHTHEIMA OpraHaMy PecrnyGnuku
MongoBa B OTHOWIEHHWW TPAHCTPAHMYHHIX HapYIIeHUHW B 00JacTH 3aIMUTH NpPaB
oTpeduTene
U) BBIMOJIHSIET APYTHMe YCTaHOBJIEHHBIE 3aKOHOMATEJIbCTBOM 3amadyd B 007acTé CBOeH
NesiTeIbHOCTH.

(3') TocymapcTBeHHass MHCIEKIMS 0 HaA30py 3a HENHUIEBEIMH IPOAYKTaMU K
3alllKMTe IIpaB MOTPeOuTenel BEIIOMHIET CBOM 003aHHOCTH, YKa3aHHbIe B yHKTax f)-h), 1)-s)
yacTu (3) HacTosIeN CTaThU, B UHBIX 00J1aCTIX, HEXKENMU OTHECEHHBle K KOMIETEHIIUHU
OPYTUX OPTAHOB B COOTBETCTBUHU C 4acCThiO (2) cTtaTeu 28.

(3% T'omoBOM OTYeT 0 AedTeNbHOCTH [0 3aIUTe IIpaB HOTpeOuTeNnell 3a UCTeKIIHii
rof] IOATOTaBIMBAETCS U yTBepKAgaeTcs 00 31 MapTa TeKyIIero rofia, a ero onyoi1uKoBaHue
Ha oduimanbHou BebO-cTpaHulle ['ocymapcTBeHHas HHCIEKIUS 110 Hag30Py 3a HEMUIEBEIMU
IPOAYKTaMU U 3allliTe IpaB MOTPeOuTenel OCyLUeCTBASETCS B TeUeHNE MATH pabouux mHen



CO OHSA YTBEPKIOCHUA

(4) Tlonoxenue o0 ['ocymapCTBeHHAs MHCIEKIUS MO0 HAA30pPY 3a HEMUIIEBHIMU
IIPOOYKTaMH ¥ 3alllUTe MIpaB MoTpebuTenel, yreepxkaaeTcs IIpaBUTENbCTBOM.

(5) Ins KoopAMHALWU [esITEIbHOCTH IO 3allUTe IpaB mnoTpeburene
nocTaHoBeHUeM [IpaBuTenbCcTBa co3paeTcss KoopamHALMOHHEIYA COBET, KOTOPHIN:

a) ComeMCTBYeT MPOOBUXKEHUIO MOJIUTHUKYM TOCyIapCcTBa B 00JIaCTHU 3alIUTH MTPaB
IOTpebuTene;

b) yuacTByeT B pa3pab0TKe KPATKOCPOYHHIX M [OJTOCPOYHBIX HAIMOHAJILHBIX
IIporpaMM II0 3allUTe IIPaB IOTPebuTenew;

C) KOOPOMHHUPYET HesTeNbHOCTh B 00J1aCTH 3aIlUTH IIpaB IOTPeOHUTeNeH,
OCYIIECTBISEMYI OpTaHaMHU NMyOIUYHOTO YIpPaBIeHHUS, HaJeleHHHIMU (QYHKIUSIMH II0
3alIuTe IIPaB MOTPeOUTeNel;

d) ygacTByeT B mpoliecce rapMOHHK3allM¥ HAIMOHAJIbHOTO 3aKOHOOATENILCTBA C
3aKoHOMmaTenbCcTBOM EBpomneiickoro Coto3a B 00/1aCTH 3alUTH IIPaB MIOTPeOUTENEH;

e) KOOPOMHUPYET HeSTEeNbHOCTh IO BHEOPEHUIO W pealu3alluyd IONT0OKEHUHN
3aKOHOJaTe/IbCTBA B 00/IaCTH 3AIUTHI IIPaB MOTPeOUTENIeH;

Crartbs 28. [Ipyrue opraHsl ny0JIUYHOTO yIPaBIeHUs, HagelleHHbIe QYHKIIUSIMHU 10
3aluTe IpaB moTpeduTene

(1) OpyrumMu opraHamMu NmyOIMYHOTO yIpPaBiIeHUS, HafleIeHHBIMU QYHKUUAMHU 10
perynupoBaHuio B 061acTy 3allUTHl IpaB MOoTpeOuTeneil, SABASIOTCS B Ipefenax
KOMITETEHLIUHU:

a) B o0yacTH 3alIUTH XHU3HU M 300POBLSA IMOoTpebuTtenerr - MUHUCTEPCTBO
30PaBOOXPAHEHUS;

b) B 007acTd MeXOYyTOPOAHOTO M MEXAYHAapPOMHOTO TPaHCIIOpPTa - IleHTPabHbLIN
0TpacsieBO¥ opraH My6IMYHOTO YIIpaBIeHUs B 00JIaCTH TPAHCIIOPTA;

c) B 001aCT¥ CTPOUTENLCTBA - OpraH IE€HTPAJbHOr0 NMyO0JUYHOTO YIIpaBJIeHUd,
CIelManu3uPOBaHHbIM B 0071aCTU CTPOUTEILCTBA;

d) B o6nmactu Typu3ma - ATEHTCTBO TYPHU3Ma;

f) B o6macTu CBSI3W - TOCYHAapCTBEHHHIN OpraH, HafeleHHBIH QYHKIUSIMU II0
PerIaMeHTHPOBAHUIO B 00JIaCTH CBSI3H;

g) B OTHOIIEHWH CYOBEKTOB, IPENyCMOTPEHHEX 4acThio (2') cTaThy 4 3aKOHa O
HaunoHanbHOM KOMUCCHU 0 prHAHCOBOMY PHIHKY Ne 192/1998, - HannoHanbHass KOMUCCUS
110 (UHAHCOBOMY PHIHKY;

[Cm.28 u.(1), nkm.g) 8 pedakuuu 3I1175 om 30.06.23, MO227/03.07.23 cm.402; 8



cuny ¢ 03.07.23]

[Cm.28 u.(1), nkm.h) ympamuux cuny co2aacHo 311175 om 30.06.23, MO227/03.07.23
cm.402; 8 cuny ¢ 03.07.23]

i) B o6macTu MUINEBHIX MPOAYKTOB Ha BCeX 3TallaX MPOAOBOJIbCTBEHHOM IENU -
HauuoHanbHOE areHTCTBO 110 0€301TaCHOCTU MUIIEBHIX TPOAYKTOB.

(2) Kontpons cobniogeHUsT MONOXKEHUM 3aKOHOMATENbCTBA O 3allUTe IpaB
noTpebuTteneil B 4acTd, Kacawilelica 0e30MaCHOCTA U KadyeCcTBa TOBApOB U YCIYT,
BBe[IeHHBLIX Ha PBIHOK MJIM IIPENOCTaB/IeHHEIX Ha PHIHKE U ITpegHa3HaYeHHBIX TOTPEOUTEIM,
B TOM YMCJIE€ B YaCTH, KaCalOIIeNWCsl CIpaBe/INBLIX MMPAKTUK B COOTBETCTBYIOIIEN 00JIaCcTH,
OCYIIEeCTBIIAETCS:

a) B o0macTu IMUIIEeBHIX IIPOOYKTOB HA BCEX 3TallaX HpOJIOBOHBCTBeHHOfI OEeIIoOYKH -
HamroHanpHEIM areHTCTBOM 110 0e30macHOCTH IMAIIEBLIX ITPDOOYKTOB;

b) B o6GnmacTu neKapCTBEHHBIX CpPeACTB, GapMalleBTUYECKOWU U
napadapmaneBTUUeCKON NPOAYKLUUY, YCIYT, IPefoCcTaBisieMbX (apMalleBTUYECKUMU U
MEIUIMHCKUMU yYUpeXOEeHUSIMHU, a TakKxkKe B 0071aCTH OPYTUX TOBApOB U YCHYT,
IIPEOCTABISIEMBIX TOTPEOUTENSAM (DapMalleBTUUECKUMU U METULUMHCKUMY TTPEOIPUSITAIMU
U YUYpeXOEeHUSIMH, - TOCYJapCTBEHHLIM OPraHOM Haf30pa 3a O0IeCTBEeHHEIM 300POBLEM;

c) B o0OnacTu MeXOAYrOPOOAHOTO0 M MeEXAYHAapOMHOTO TpPaHCIOpPTa -
TOCYINapCTBEeHHBEIMK OpraHaMM, HafleJIeHHHIMU (PYHKITUSIME 110 KOHTPOJII0 aBTOMOOUIIBHOTO,
BO3IYIITHOTO ¥ BOOHOT'O TPAHCIIOPTA COTJIaCHO chepaM KOMIIETEHLIUY;

d) B o6GyacTu IPOMHIIIEHHON 0€30IIaCHOCTH M CTPOUTEJIbCTBA - HallMoHabHOU
WHCIIEKLIMEeN 110 TEXHUYECKOMY Haf30py;

e) B 0011acTSIX 3HEePreTUKHU, BOJOCHAOXKEHUS U KaHaAJKU3aluu - FOCyLapCTBEHHBIM
OpraHOM, HafleleHHHM QYHKIUSAMU 110 PETYIUPOBAHUIO B 3HepreTUKe U B 06NacTu
BOJOCHA0OXeHUSI U KaHalIu3aluy;

f) B oGmacTu CBSI3W - TOCYyHapCTBEHHLIM OpTraHOM, HafeleHHHM GYHKUUSIMU II0
KOHTPOJIIO B 00J1aCTH CBI3Y;

g) B OTHOIIEHUHM CyOBEKTOB, MPEOyCMOTPEHHBIX YaCThIO (2') cTaTteu 4 3akKoHA O
HaunonanbHOU KOMUCCHHY 0 prHAHCOBOMY PHIHKY Ne 192/1998, - HannoHanpHass KOMUCCUS
110 (PMHaHCOBOMY PHIHKY.

[Cm.28 u.(2), nkm.g) 8 pedakuuu 3I1175 om 30.06.23, M0O227/03.07.23 cm.402; 8
cuny c 03.07.23]

(3) OpraHbl, YKa3aHHBIE B 4aCTHU (2), BHIIONHAKT B IIpefeaX KOMIETEHIUH
OCHOBHBIE ()VHKIIMM, IPEAYCMOTPEHHBIE TyHKTaMu a), b)-h), k)-u) gactu (3) ctateu 27, u
IIPHMEHSIOT COOTBETCTBYIOIIUM 00pa30M IIOJIOKEHHUS HaCTOSAIIEero 3aKoHa.

(4) OpraHbl, yKa3aHHBIE B YacTH (2), TPeNCTaBASIOT €XerogHo 1 1Mo TpeOoBaHUIO
['ocymapcTBeHHas MHCIEKIUS 10 HaA30py 3a HENUILEeBLIMU IPOAYKTaMH U 3alllUTe IIpaB



noTpebuTenedl HGOPMALKUIO O AesATETbHOCTH B 00JACTH 3allUTH IIPaB MoTpebuTenel u
y4acTBYIOT B IIOATOTOBKE T'OOBOTO OTYETA O 3allUTe IIpaB MoTpebuTtenen

Cratbs 28'. Opransl, Hafie/leHHEe QYHKIMAMY KOHTPOJIS HeCIPaBeIMBLIX YCIIOBUM
B IOTOBOPAx

(1) TocymapcTBeHHAsi MHCIEKLUUS MO HaA30PYy 3a HENUILEBHIMU IPOAYKTAMHU U
3aluTe IpaB NOTpebuTesnel OCyIeCTBIseT KOHTPOIb 3a COOMI0NeHUEM TI0JIOKEHUY CcTaTen
1069-1081 I'paxkmaHCKOTO KOAEKCa B YaCTH, Kacalolleucs IOr0BOPOB C MOTPEOUTENSIMU U
yCTaHOBJIEHUS HECIIPaBeIJIMBLIX YCIOBUM B MOTOBOpax, 10 TpeboBaHUIO IIOTPEOUTENS UK TI0
coOCTBEHHOU MHUIMATHBE, B COOTBETCTBUU C 3aKOHOM. [10JI0KEeHUST HacTOdIlel 4acTu He
NPUMEHSITCS K Cy0bekKTaM, HpeAyCMOTPeHHHM dYacThio (2') crathm 4 3akKoHa 0
HaunoHanbHOM KOMHKCCUHU IO PuHaAHCOBOMY PHIHKY Ne 192/1998.

[Cm.28" y.(1) usmenena 311175 om 30.06.23, M0O227/03.07.23 ¢cm.402; 8 cuay ¢
03.07.23]

(1') HauuoHanbHas KOMHCCHS 0 GMHAHCOBOMY PHIHKY OCYIECTBIIsSeT KOHTDPOIb
cobniofeHusa cy0ObeKTaMH, NPeAyCMOTPEHHBIMU YacCThiO (2') crtatpu 4 3akoHa O
HanunoHanbHOY KOMUCCHU IO (GUHAHCOBOMY pPHIHKY Ne 192/1998, nmonoxeHuu craTeu
1069-1081 I'paxkpaHCKOTrO KOOEKCa B 4YaCTH, Kacawllelcs 3aKJIIYeHUsS TOT0BOPOB C
IOTPeOUTENAMY U KOHCTAaTHPOBaHMUS HeCIIPaBEeIIMBHIX YCIIOBUM B JOTOBOPAX, 10 00paIleHNuIo
noTpebuTens unu no coOCTBEHHOU UHUIMATHUBE, B COOTBETCTBUYU C 3aKOHOM.

[Cm.28" u.(1') sgedena 3I1175 om 30.06.23, M0227/03.07.23 cm.402; 8 cuay c
03.07.23]

(2) KomMepcaHT 00s3aH IIpefoCTaBUTh ['ocyoapcTBeHHas HHCIEKIMS 10 Haf30py 3a
HEeMUIIeBEIMA IMPOOYKTAaMHM M 3alluTe MpaB MoTpeduTeniedl uau 1mo o0CTOSATENbCTBAM
HannoHanbHOU KOMHCCUM IO (PpMHAHCOBOMY PHIHKY, IO 3alpoCy, KOMKUM C OpUTHHAaa
NofiJieXXaIuX KOHTPOJIIO JOTOBOPOB C IMOTpebuTesneM, ¢ cobmogeHneM 3aKOHOOATEeIbCTBA O
3alIKTe MePCOHATbHBIX MaHHBIX ¥ APYTUX 00s3aTeIbCTB COOMIONeHusT KOHDUIeHIIMaTbHOCTH,
IIpEeAyCMOTPEHHEIX 3aKOHOM UJIA OTOBOPOM.

[Cm.28" y4.(2) usmenena 311175 om 30.06.23, M0O227/03.07.23 ¢cm.402; 8 cuay ¢
03.07.23]

(3) B cnydae ycTaHOBIEHUSI HECIIPaBeAIMBEIX YCIIOBUM B JOIOBOPE, 3aKJIIOYEHHOM C
noTpeburenem, 'ocymapcTBeHHAas MHCIEKIUS 110 HAI30PY 3a HEMUINEBHIMU MTPOAYKTaMU U
3alluTe TIpaB moTpebuTenei MU M0 00CTOSATENbCTBAM HaluMoOHAnNbHOM KOMUCCHH II0
(GUHAHCOBOMY PBIHKY, COCTaBISET KOHCTATHUPYIOIUN aKT U oOpallaeTcs B CcygeOHYIO
MHCTAHIIAI0 C UCKOM O MPU3HAHUM HUYTOKHOCTU 3TUX YCIOBUH.

[Cm.28" u.(3) usmenena 311175 om 30.06.23, M0227/03.07.23 cm.402; 8 cuay c
03.07.23]

(4) B cnyyae yCTaHOBIIEHUS HECIIPaBeIJIMBBIX YCJIOBUM MOTOBOPHHIX IOJIOXKEHUH,
pa3paboTaHHLIX [JIS KMCIIOJIb30BAHUS BO MHOXECTBE [OTOBOPOB, cymeOHas MHCTAHIIUS
KOHCTATUPYEeT HUYTOXKHOCTb 3TUX YCIOBUM, pacrmopsxkaeTcs 00 HUCKIIOUEHUU HUX U3



IOTOBOpa, Hajaras Ipyd 9TOM Ha KOMMepcaHTa 0053aHHOCTh MCKJIIOYUTL 3TH YCIOBUS U3
IIOTOBOPOB C TeM Ke IIPpegMeTOM, 3aKII0YeHHEIX C OPYTUMU IOTPEOUTENsIMY, a TakKXKe 3alpeT
BKJII0OYaTh TaKWe YCJIOBUS B APYyTHUe HOTOBOPH, KOTOPHE OYOYT 3aKJ4YaThCHa C
IIOTPEOUTEISIMU.

(5) Onsa nmpemoTBpallleHHWs BKIIOYEHHUS B JOTOBOPHI HECIPABEOIUBHEIX YCIIOBUU
NEeWCTBHUS, YKa3aHHbIE B YacTaXx (3) u (4), MoryT OBITH HallpaBlIEHbI OTHIEIbHO UJIA COBMECTHO
IIPOTUB Psifa KOMMEPCAHTOB M3 TOT'0 XK€ CeKTOPa SKOHOMUKHM UJIM X 00beIUHEeHUW, KOTOPHIEe
HCIONb3YIOT UM PEKOMEHOVIOT MCIOJIbh30BaTh TaKWe XKe JOTOBOPHBIE YCIIOBUS HIIH
aHaJIOTUYHbIE YCIJIOBHUS

(6) IToTpebuTeNb, HEIIOCPEACTBEHHO MOTEPIEBINNY yiepd B CBSI3U C JOTOBOPaMH,
3aK/II0YEHHEIMU C HapylUIeHWEeM II0JIOXKEHUU 3aKOHa, WU o0lleCTBeHHbEe 00beIUHEHUS
noTpeOuTesel BIpaBe B IPeIyCMOTPEHHOM 3aKOHOM IOpSOKe IofaBaTh UCKU B CymeOHYIO
WHCTAHIINIO B 3allMTY IIPaB ¥ 3aKOHHBIX MHTEPECOB MOTEPIEBIINX MOTPeOUTENEN C IEebIo
NPU3HaHUS HUYTOXHBIMU [OOTOBOPHEIX YCJIOBUM, KOTOpPHe IpeAnojaramTCcs
HeClIpaBeOJIUBLIMU.

Crarbs 28°. Opras 1o Haf30py 3a CoOIIOIeHIEM
3aKOHOMATENIbCTBa B 001aCTH 3aIUTHI IIPaB
moTpebuTenei Mpu 3aKI0YeHuN

OVCTAHIIMOHHBIX JOTOBOPOB ¥ NOTOBOPOB,
3aKJII0YEeHHBIX BHE TOPTOBHIX IOMEIIEHUN

(1) TocymapcTBeHHasi MHCIEKIUS MO HaA30PYy 3a HENUIIEBHIMU IPOAYKTAMHU U
3alluTe IMpaB NOTpebOuTened SBASETCS OPraHOM IO HaA30py 3a CoONOfeHUEM
3aKOHOJaTenbCTBa B 00/acTH 3alUTH IpaB NOoTpebuTened NpU 3aKIIOUYEHUHU
OACTAaHLUMOHHBIX JOTOBOPOB K [AOTOBOPOB, 3aK/IIOYEHHBIX BHE TOPTOBHIX IIOMEIIEHUH,
BK/IIOYas nomoxenusa crateur 863, 1013-1024, 1052-1065, 1158 u 1159 I'paxkpmaHCKOTrO
KOJeKca.

[Cm.28% u.(1) usmerena 311175 om 30.06.23, M0227/03.07.23 cm.402; 8 cuay c
03.07.23]

(1') HaumoHampHAsS KOMUCCHS IO (GUHaHCOBOMY PBHIHKY SBNISIETCS OPraHOM Hafa3opa
3a cobOmogeHueM 3aKOHOJATEeNhCTBA O IpaBaX MOoTpebOuTened NPU 3IaKIIOUYEHUHU
OUCTAHIMOHHBIX NOTOBOPOB M [JOTOBOPOB, 3aKJ/IOUYEHHHIX BHE TOPTOBHIX IIOMEIIEHUU C
cyObeKTaMu, IPeNyCMOTPEHHBIME 4acThio (2') cTaTey 4 3akoHa 0 HaluoHaIbHON KOMUCCHH
10 ¢pmHaHCOBOMY PHIHKY Ne 192/1998.

[Cm.28% u.(1') esedena 311175 om 30.06.23, M0227/03.07.23 cm.402; 8 cuay c
03.07.23]

(2) B nensx npekpallleHUs HapylleHUs [I0JIOXKEHUM, IPeqyCMOTPEeHHbIX YyacTaMu (1)
u (1'), moTpe6uTeNn WK UX 3aKOHHLIE NPEACTaBUTENIM U OOLUIEeCTBEHHEE 00beAUHEHHUS



HOTpe6I/ITeHefI, MMeIOlIMe 3aKOHHBIN HHTepeC II0 3alIuTe HOTpe6I/ITeHeI7I, MOTYT:

[Cm.28% u.(2) usmereHa 311175 om 30.06.23, M0227/03.07.23 cm.402; 8 cuay c
03.07.23]

a) MpeObsABNATh CygeOHBIe UCKM K KOMMepCaHTaM, COBEPUIMBIIMM HapyIIeHUS
3aKOHOJATeNbCTBa, IpefycMoTperHoro yactamu (1) u (1'); umu

[Cm.28 u.(2), nkm.a) usmenen 311175 om 30.06.23, MO227/03.07.23 cm.402; 8 cuay
¢ 03.07.23]

b) oOpamaTtbcsg B ['ocymapCTBEHHYI0 MHCIEKIIMIO IO HAA30PYy 3a HENUINeBHIMU
IPOOYKTaMU ¥ 3alllUTe MpaB MOTpeOuTesed uiu mo o0CTosITENhCTBAM B HallmoHaIbHYIO
KOMHUCCHIO TT0 (MHAHCOBOMY PHIHKY C LIEJIbI0 ITOJaYyd COOTBETCTBYIOIIMM OPTraHOM MCKa B
cyne0OHYI0 MHCTAHIKI0O B OTHONIEHWM KOMMEPCAHTOB, HOONYCTHBIIMX HaPYIIEHUS
3aKOHOJaTe/IbCTBa, NIPEeOyCMOTPEeHHbIe YacTaMu (1) u (1.

[Cm.28% 4.(2), nkm.b) 8 pedakyuu 311175 om 30.06.23, M0227/03.07.23 cm.402; 8
cuny c 03.07.23]

(3) Opranwl nyONIMYHOU BIACTH, HafeleHHbe QYHKUUSAMHU 10 3alluTe IIpaB
noTpebuTenel, ¥ KOHKYPUPYIOIIMe KOMMEPCAHTH MOTYT oOpalnaThcs B ['0CyqapCTBEHHYIO
MHCIEKIIXIO 10 Hag30PY 3a HeNHUIEeBEIMUA TPOAYKTaMM 1 3alllUTe IIpaB MOTPeOuTeNer Uin 1o
ob6cTosiTenbcTBaM B HallMOoHalIbHYI0 KOMHUCCHUIO IO (PUHAHCOBOMY PHIHKY B CBSI3U C
HapylleHVeM 3aKOHOAAaTeNlbCTBa, NPEAyCMOTPEeHHBIM dacTaMu (1) u (1Y), B memax
IpeabsBIIEHUS COOTBETCTBYIOIIMM OPTaHOM BIAcCTH CyHeOHBIX MCKOB K KOMMepCaHTaM,
COBEPIIMBIINM TaKue HapyIIeHUS.

[Cm.28° u.(3) 8 pedakuyuu 311175 om 30.06.23, M0227/03.07.23 cm.402; 8 cuny c
03.07.23]

Crarbst 29. OyHKIUM OPraHOB MECTHOT'0 ITyOIMYHOTO YIIPaBlIeHUs 110 3allUTe IIpaB
notpebuTenen

B mensax 3alluTh IIpaB HOTpGGHTeHeﬁ OpPraHbl MECTHOT' O HYGHI/IT-IHOI"O YIIPDABJIEHUSA B
Impepeiiax COOTBGTCTBYIOH.IGI‘;I aJIMI/IHI/ICTpaTI/IBHO-TeppI/ITOpI/IaHBHOﬁ €OUHUIBI COT'JIaCHO
3aKOHOOATEJIIbCTBY 00s13aHHI:

a) nHGOPMUPOBATh ¥ KOHCYJIbTUPOBATh MOTPeOUTENIel, pacCMaTPUBaTh B IIpefenax
CBOEY KOMIIETEHIIMU UX KAJT00H B OTHOILIEHUY:

- MECTHOT'0 TPAHCIIOPTa;
- KOMMYHAaJIbHHIX YCIIYT;

- OesTeNbHOCTH, Ha KOTOPYI MMM COTJIACHO 3aKOHOOATEIbCTBY BBEIIAIOTCS
paspereHus

b) mepeappecoBrIBaTh XKanoOLl OpraHy, HafelleHHOMY QYHKIHASMU 110 3alllUTe IIpaB
noTpebuTenei B COOTBETCTBYIOIIEN 001acTH, B CIy4ae, €CIIM NMPeaMeT XKalo0bl BEIXOOUT 3a



IIpeneibl nX KOMIIETEHITNHY,

c) 6e30TIaraTeaIbHO HH(POPMHUPOBATH KOMIIETEHTHLIE OPTAHEl O CITy4YasiX BHISIBIIEHHUS
GbanbCUGUIUPOBAHHEIX (IIOAIETbHEIX) UIU OMACHKIX IPOAYKTOB, YCIIYT, @ TaKXkKe 0 JAPYTHUX
ClTy4asX HEeCOOTBETCTBUS YCTAHOBJIEHHHIM B HOPMATHBHHIX aKTaX HJIM 3aSBJIEHHHEIM
TpeboBaHUSIM

e) BCSIYEeCKM COMleNCTBOBATh (GOPMUPOBAHUIO U (PYHKIIMOHUPOBAHUIO 0OIIIECTBEHHEIX
o0bequHEHNM TOTPeOUTEEN.

Crarbsa 30. OO0iecTBeHHBIE 00beIUHEHUS TOTPEOUTETIEl

(1) I'paxpaHe BIpaBe OPraHU30BHIBATHCS Ha HOOPOBOIBHOM OCHOBE B 00IECTBEHHEIE
o0benuHEHUS NOTPeOuTeNeld, OCyILIeCTBIAIIINE CBOI OEsTEeIbHOCTh B COOTBETCTBUU C
3aKOHOMIaTeIbCTBOM.

(2) ObecTBeHHBIE 00BbEOUHEHUS TIOTPEOUTETIEN BIPaBe:

a) IPeObsBNATh UCKU B CygeOHble MHCTAHIIMY B 3aIlIMTY IIPaB U 3aKOHHBIX HHTEPECOB
noTpebuTene 60e3 yIaaTh rOCygapCTBeHHOM MOIITAHEL;

b) oOpamaThCcs Kak B KOHTPOJUPYIOLIME OPTaHbl, TaK U B OpraHbl MPOKYPaTyPEL C
IpenjoXeHueM O IPUBJIEYEeHUU K OTBETCTBEHHOCTHU JIXI, BUHOBHHIX B IPOU3BOMACTBE U
peanu3alyuy NPOAYKTOB, OKa3aHUU YCJIYr, He COOTBETCTBYIOIIMX YCTAHOBJIEHHHIM B
HOPMATUBHBIX aKTaX UM 3asSBIeHHHM TpeOOBaHUSIM, a TaKXe B HapyUIeHUU
IPeNyCMOTPEHHBIX 3aKOHOMATENIbCTBOM IIPaB IOTPebUTeNIel;

c) nHpopMHUpPOBaTh Ha OCHOBAHUM IONYUYEHHBIX OT IMOTpPebuTenen xKanobd opraHH,
HajflelleHHble QYHKIUSAMHU 110 3all[UTe IIpaB NoTpeduTeel, 0 HECOOTBETCTBYIOIINX MIPOAYKTAX,
yCIyrax;

d) obpamaThcsi B KOMIETEHTHBIM afMUHUCTPATUBHBIM CyHl ¢ TpeOoBaHUEM IIOJTHOMN
UM YaCTUYHOU OTMEHBI M3MAHHBIX OpraHaMu NMYyOIMYHOMN BJIACTHU AKTOB, VIIEMIISIOIIUX
IIpaBa U 3aKOHHBIE MHTEPECH MOTPe0uTenel 1 MPpOTUBOPEeYalluX 3aKOHOATEIbCTRY;

e) OPraHU30BHIBATE IIPOBEJEHNE B YCTAHOBJIEHHOM 3aKOHOM IIOPAOKE 3KCIIEPTUIEI
IIPOAOYKTOB, YCIIYT Ha IIpeaMeT X COOTBETCTBUSA YCTAHOBJIIEHHBIM B HOPDMATUBHLIX dKTaX HUIIXA
3aABJIEHHBEIM TpGGOBaHI/ISIM;

f) HanpaBNATH XO3IUCTBYIOLUIUM CYObEKTaM U OpraHaM, HafeJIeHHbIM (QYHKLIUSIMU 110
3alllyTe IIpaB MOTpebuTesel, NpeajloXKeHus 110 IOBHIIEHNIO Ka4eCTBa IPOAYKTOB, YCIYT U
3alpeTe peajn3alii HECOOTBETCTBYIOIINX IPONYKTOB;

g) HHPOpMUDPOBATh OpraHB, HafelleHHbHe (QYHKOUSIMHU IO 3alluTe IpaB
noTpebuTenel, 0 HECOOTBETCTBYIOMIMX IPOAYKTaX, yCIyrax WX MPOAYKTaX, yCayrax,
CTaBSAIIUX TOMA yrpo3y XKHU3Hb, 3J0POBhe HIMU 0€30MacCHOCTb MOTpebuTesNeu, O
HeIIPaBOMEPHBIX YCIIOBUSX OOTOBOPOB M HeNOOPOCOBECTHHIX NMPAaKTHKAaX KOMMEPCAHTOB II0
OTHOIIIEHUIO K IIOTPeOUTeNsIM;

h) moymy4yaTh OT OPraHOB, HaeIeHHBIX QYHKIUSMY 110 3allUTe ITpaB MoTpeduTtenel,



PIHd)OpMaL[I/IIO " OTBETHI Ha CBOU IIPEOJIOZKEHHUA U 06paI.T.[eHI/IH;

i) opraHM30BEIBATh ONPOC NOTPeOUTesIed B IeJIsIX BHISICHEHUsS 00IIeCTBEHHOTO
MHEHUS 10 BOIIPOCaM KadyeCTBa Peajiu3yeMbIX NPOAYKTOB U UX LIEHHI;

j) mHbOpMUPOBATh Yepe3 CpedcTBa MacCOBOM MHPOpMAIuU IOTpebuTteneiu o
Ka4yeCTBe NIPOAYKTOB, YCIYT, O HapylIeHUX UX IIPaB ¥ 3aKOHHEIX MHTEPECOB, O pe3yyibTaTax
ompoca o0IIeCTBeHHOT0 MHEHHUSI;

k) ocymecTBIsATh MeXOYHAapPOOHOE COTPYOIHHUYECTBO B 00JIaCTH 3AIIMTH IIpPaB
IoTpebuTenei;

1) HampaBnIsATL OpraHaM MyOIMYHOTO YIpaBJeHUs MPeaoXeHUs 00 U3MEHEHUHU
IEeNCTBYIOIIET0 3aKOHOAATEeIbCTBa B 00J1aCTH 3alUTH ITPaB MOTpebuTene.

m) OCYUIECTBIISAThH NESTENbHOCTb 10 WHGOPMUPOBAHUIO U KOHCYJIbTHPOBAHUIO B
o01acTu 3alIMTH IPaB OTPeOUTENEH;

n) IpeAcCTaBIaTh UHTEPECH IOTPebuTeNel B Mpoliecce MeOualluy IIPH pPa3pelleHnun
KOH(IMKTOB MeXMOY IMOTpebuTeIeM 1 IPOIaBIIOM/UCIIOTHUTEIIEM.

(3) IIporpaMMEI, IPOEKTH U HEeSITEIbHOCTh 0 MH(POPMHUPOBAHUIO MOTPeOUTENIEH,
mpepdjaraeMeie 00IeCTBeHHO-TIOJIE3HEIMH O0IeCTBeHHLHIMU 00beqUHEHUSIMHU MTOTPeOuTesNe,
MOTYT (MHAHCHUPOBAThCS TOCYyJapCTBOM Ha OCHOBAHMWU 3aKOHa B Cjiydae, €CIH 3THU
00BbeIUHEeHUS:

a) JIefICTBYIOT HCKIIIOYUTEJIbHO OT MMEHHN U B UHTEpPeCax HOTpGﬁI/ITeHeﬁ;

b) SBNAIOTCS 9KOHOMUYECKHM HE3aBUCHUMBIMHU OT MPOU3BOOUTENIEN, UMIIOPTEPOB,
OUCTPUOBIOTOPOB M IIPO/IABIIOB.

(4) TIpouenypa NpegyCMOTPEHHOTO 4YacThio (3) GuHaHCUPOBAHUS YCTaHABINBAETCS U
yTBepXKOaeTcsi MUHHUCTEPCTBOM 3KOHOMHUKH, OCYIIECTBASIOMIUM MOHUTOPUHT
WCIIOJIb30BAHUS BBIIENIEHHBIX B ILENAX WHPOPMHUPOBaHUS MOTpebutenedt GuHAHCOBHIX
cpencTB. Kpurtepusimu [nst onpeneneHus o0beMa GUHAHCUPOBAHUS SBIISIOTCS:

a) o0beM M YHUCJIO PACIPOCTPaHEHHHIX B IIeNSX 3alllUTH MIpaB IoTpeburtenen
yOTUKAITIH;

b) meprooMYHOCTD NMPOBeeHusT UHGOPMALMOHHBIX KaMIIaHUY [JIs1 TOTPeOuTeNel;

C) YUCIIO TMPEeObSIBIEHHHX B CymeOHBIE MHCTAHIMKM MCKOB B 3AIIUTy IpPaB
IIoTpebuTenei;

d) BnajeHve KOHCYNIbTAIlMOHHBIM OIOPO WM NPSAMOU Tele@OHHOW NUHUEU OId
KOHCYNIbTUPOBaHUSA TMOTpeOUTeNled, OXBaThIBalollleli He MeHee ONHOU TpPeTHu
aIMUHUCTPATUBHO- TEPPUTOPHANBHEX €OUHUIIL.

I'maBa VII



VCKH B 3AMIUTY IIPAB [IOTPEBUTEJIEN
Cratbs 31. Vcku B 3aIUTYy IIpaB IoTpebuTene

(1) Uckm B 3amuTy npaB moTpebuTeneir MOTYT NPedbsSIBASTHCS B CymebHYIO
WHCTAHIUIO CAaMUMHU TOTPEOUTENSIMU MU HUX IPEOCTABUTENSIMU, YIIOTHOMOYEHHBIMHU
opraHamMu NyOJIMYHOrO yIpaBlIeHUS WK OOLIeCTBEHHBIMM O0BEOUHEHUSMU MOTPeOUTeseH.

(2) Micku B 3amuUTy IpaB NOTPeOUTENeN MPEIbIBISIOTCS B Cyne0Hble MHCTAHIIUY B
COOTBETCTBUM C MPEAYCMOTPEHHBIMM 3aKOHOOATEIbCTBOM CpoKaMu. [loTpeburtenu
0CBOOOXKOAITCS OT YIJaThl TOCYOAapCTBEHHOM NONIIJIMHBEI IO MCKAM B 3alUTy IIpaB
IIOTpebuTeNneu.

(3) Opranbl, HageneHHble PYHKUUSAMU [0 3alllUTe MpaB moTpebuTtenei, MOTyT
IIpenCTaBlIiaTh UHTEPeCH noTpebuteneil B cygeOHOM MHCTAHUWYU B LENISX 3alIUTHL IIpaB
IOTpeOuTeNexn.

(4) TIpomagel, UCIOTHUTENL 0CBOOOXKIAIOTCS OT OTBETCTBEHHOCTH 3a HEUCIIOJIHEHNE
UM HeHafjexalllee UCIOIHEHNe CBOMX 00si3aHHOCTEeH Mubo 3a MpuYnHeHue yuiepba, eciu
MOKaXyT, YTO 9TU (HAKTHI IPOU3OIIIH BCIEACTBIE POPC-MaXKOPHBEIX 00CTOSTETHLCTB.

(5) IMoTpebuTenu u X03IUCTBYIOIIMEe CYOBEKTH B IIENIAX Pa3pelleHus CIOPOB,
KaCaloIMUXCs 3allUTHl NMpPaB moTpebuteneit, MOryT HOOPOBOIBHO HAdaTh IPOIEOYPY
Megualuy B KaueCTBE albTePHATHBHOIO CIoco0a pa3pelieHus: CIopa.

(6) TIpouenypa Meaualluy B cliydyae pa3pelleHus CIOPOB, KaCaloIUXCs 3alllUTH IIpaB
oTpebuTeNne, perniaMeHTAPYEeTCS 3aKOHOM.

Ctarbss 32. OTBEeTCTBEHHOCTb IIpOJaBIlla, MCIOJHHUTENS 3a HapylleHUue
YCTaHOBJIEHHBIX CPOKOB

(1) 3a HapylneHue CPOKOB, IPeAyCMOTPEHHEIX YacTaMu (7) u (20) ctaTteu 18 u
qacTeio (1) craTeu 18, mpopasell, HCIONHUTEND yIJIauuBaloT MOTPEOUTENTIO 3a KaXKAbIY IeHb
(4ac, ecrnm CpoOK OIpefeNieH B YacaX) IPOCPOYKHM HEYCTOMKY B pa3Mepe OJHOTO IPOIEeHTa
IIeHBI IPOMYKTA, YCIYTH, MeNCTBYIOIIEH Ha NeHbh PAaCCMOTPEHHS XKaT00k TOTPeOuTeIs.

(1') Pasmep mTpada, ykazaHHOro B 4acTH (1), He MOXKeT NpeBHIIaTh e’y IPOAyKTa
WU I[eHY OIpPeIeleHHOT0 BUOA BHIIOIHEHUS PaOOTH/IPENOCTaBIEHUS YCIYTH WU 00IIen
CTOMMOCTH 3aKa3a B ClIydae, €CJIM CTOMMOCTh NIPOAYKTA UM ONpedesIeHHHN BU[
BBITTOTHEHUST PabOT/IIpeioCcTaBleHus YCAyr He YCTAHOBIIEH OOTOBOPOM.

(2) B cny4yae HapyleHUsS yCTAHOBIEHHBIX COTJIaCHO CcTaThe 21 CPOKOB Hadalla #
OKOHYAHUS OKa3aHUS yCNyTd (BHIIOJHEHUS PabOTH) MM Ha3HAUEHHHIX NMOTPeOuTEeNneM
HOBBIX CPOKOB UCIIOJIHUATENb yIJlayuBaeT IOTPeOUTEN0 3a KaXABY OeHb (4ac, ecliu CPoK
OIpefesieH B 4Yacax) NPOCPOYKM HEYCTOUKY B pa3Mepe OBYX IPOLEHTOB I[€HBl YCIYyTH
(paboTHhI).

(3) HoroBopoM 00 OKa3aHUHU YCITYTH (BBIIOTHEHUM PAOOThI) MOXKET OBITh YCTAaHOBJIEH
0oriee BRICOKHM pa3Mep HEYCTOMKH.



(4) Yonata HeyCTOUKM U BO3MellleHHe yilepOa He 0CBOOOXKAalOT MpoAdaBIia,
WCIIOJTHUTENISS OT MCIIOJIHEHMSI BO3JIOXKEHHHIX Ha Hero 00s13aTenbCTB Iepef IOoTpeOuTeneM.

(5) TpeboBanus moTpebuTens o Bo3MelleHUHU ymepba U ymiaTe HEYCTOUKH,
IIPeIyCMOTPEHHON HACTOSAIIMM 3aKOHOM WJIM HOTOBOPOM, IOAJIEXKAT yHOBIETBOPEHUIO
IPOOaBIIOM, MCIOJHUTEJEM 0 000I0MHOMY COTJIaCHI0 MU B CyHeOHOM MOpsSOKe B
COOTBETCTBUHU C 3aKOHOHATEIHCTBOM.

(6) TIpu ocymiecTBIEHUM YIOTHOMOYEHHBIM OPTaHOM KOHTPOJS IO XKajo0e
noTPeOUTENS MTPOaBell, UCIOTHUTEIh HECYT CBSI3aHHbIE C 9TUM PACXOMBI, B TOM YHCIIE 10
IIPOBENEHUI0 9KCIIEePTU3Ll U UCIBITAHUM (TECTUPOBAHUS), €CIIM IOCJIeNHNE TIONTBEPXKIAI0T
HECOOTBETCTBHE IIPOAYKTA, YCIYT'Hd YCTAaHOBJIEHHLIM B HOPMATUBHBIX aKTaX WU 3asBI€HHBIM
TpeOOBaHUSIM.

Crarbsa 33. OTBETCTBEHHOCTS 3a HapylIeHUe [I0JI0KEHUU HaCTOAIIero 3aKoHa

(1) HapyumeHnue monoXeHUX HaACTOSAIIET0 3aKOHA BI€YET OTBETCTBEHHOCTH B
COOTBETCTBUHU C OEUCTBYIOIIUM 3aKOHOAATEIbCTBOM.

(2) PaccMoTpeHue TpaBOHaPYIIEeHUM U Ha3HaUYeHNe HaKa3aHUM 3a IPaBOHAPYIIEHUS
B CJly4ae HapylIeHUs HaCTOAIIEro 3aKOHa OCYIIECTBIAIOTCS B COOTBETCTBUY C IPOIeAypaMu
Y TIOJTHOMOYMSMHU, YCTaHOBIEHHBIMU KomeKcoM 0 IpaBOHAPYIIEHUSX.

I'maBa VII'
TPAHCITPAHUYHOE COTPYITHHUYECTBO B OBJIACTH
3AIIUTHI ITPAB HOTPEBHTEHEI:I

Crarbs 33'. O6mIMe KOMIETEHIIMH B 00IacTH COTPYAHHUYECTBA II0 BOIIpoCaM
TPAHCTPAHUYHBIX HAPYIIEHW# B 0071aCTU 3alIUTHI ITpaB IOTpeduTenen

(1) KomneTeHTHBE OpraHbl 10 BOIPOCaM TPaAHCTPAaHMYHOTO COTPYAHUYECTBA B
o6acTy 3alUTH IpaB moTpebuTeney (gasee - KOMIETEHTHBIE OPraHbl) BBHIIIOIHSIIOT CBOHU
00s1I3aHHOCTH B COOTBETCTBHHU C HACTOSIIEH I'IaBOM ¥ [IeHCTBYIOT B HHTEpecax noTpedurenei
B Pecny6nuke MonpmoBa nub0 1mo coOCTBEHHOM MHUIIMATHBE, NUOO0 MO 3alpocy APYTroro
HAITMOHAJILHOT'0 UJIK 3apy0eKHOT0 KOMIIETEHTHOI'0 OpraHa.

(2) CriucoK KOMIIETEHTHBIX OPTaHOB M MCIOJIb3yeMas MU HOopMaTuBHas 6a3a
yTBepXKOaTcs: [IpaBUTETLCTBOM.

(3) Pecnybnuka MonpgoBa rapaHTHUPYEeT IOCPENCTBOM eOUHOT0 OI0pO CBS3HU
3hPeKTUBHYI0 KOOPAUHALINIO TPUMEHEHHUS T1aBhl VII' KOMIIeTEHTHEIMY OpraHaMH, a TaKXKe
KOMIIETEHTHHIMHU CYyAe0HBIMU MHCTaHIUSMH.

(4) TocymapcTBeHHass MHCIEKIUS IO HAA30PYy 3a HENHUIIEBHIMU MPOAYKTAMU U
3aluTe IpaB moTpebuTeneidl Ha3HavyaeTCsd B KauecTBe eNuMHOro 610po cBsi3u B chepe
COTPYOHUYECTBA 110 BONIPOCAM TPAaHCTPAHWYHHIX HapylleHUN B 00/acTH 3alIUTH IIpaB
OTpeOuTEeNeN.



(5) KommeTeHTHEIe OpraHbl, MMeIIIWe 3aKOHHYI 3aMHTEPECOBAHHOCTH Ha
OCHOBAHUM HAllMOHAJIbHOM IIPABOBOM M HOPMATHBHOM 0a3bl, UMEIOT IIPaBO MPEKpaIleHus U
3ampeTa TpPaHCTPAaHMYHBIX HapYyLIEHWH, a TaKXe He3aMe[JIUTEeJIbHOTO0 yBEeJOMJIEHUS
HaI[MOHAJIbHBEIX WU 3apy0eXHBIX KOMIETEeHTHBEIX OPTaHOB O BO3MOXKHBIX TPaHCTPaHUUYHBIX
HapyILIEHUSX.

(6) TocymapCTBeHHBIM KOHTPOJIb B 00JlacTU 3alIUTH IIpaB MOTpeOuTeneu B
OTHOILIEHWH JINII, OCYIIECTBISAIOIIUX NIPEANPUHIMATENbCKYIO0 AesTeIbHOCTD, IJIaHUPYETCH,
OCYIIECTBJISETCS UM PETUCTPUPYETCS B COOTBETCTBHUHU C IOJIOXKEHUSIMH 3aKOHa O
roCyapCTBEHHOM KOHTpOJIe MpeAnpuHUMAaTEeNbCKOU mesaTenbHOCTH Ne 131/2012.

Cratbs 33°. [IpoLenypel 3aIIpOCOB 0 B3aKMHOI IOMOIIH ¥ 00MeHa HHpopMarueil

(1) 3ampaixBaloIMii OPrad JOIXKeH 00ecnednTs, YTOOH! J1F000# 3alIpoC 0 B3aUMHOM
IIOMOIIM comepxkasl OBl MOCTATOYHYI0 MHGOPMAIWIO, MMO3BOJAIONIYI0 3alpalliBaeMoOMy
OpTaHy BBIIOJHUTH 3allPOC, BKIIOYas T00be He0OXOOuMBIe MOKa3aTeIbCTBA, KOTOPHE He
MOTYT OBITh ITOYYEHBE KPOMe KaK Ha TEPPUTOPUM 3alPallIMBaIOIIEr0 OpraHa.

(2) 3ampockl gOoMXKHB OBITH TEPEeaHbl 3alpalluBalouM OPraHoM B efiuHOe 010po
CBSI3U 3allpallliBaeMOr0 opraHa IIOCPeACTBOM efWHOr0 0I0po CBS3U OopraHa-zasBuTens. OHU
IOJIKHBEL OBITh He3aMe[JIUTeIbHO HallpaBleHbl eIUHHIM 0I0OPO CBSI3W 3alpalliBaeMOTo
opraHa COOTBETCTBYIOIIEMY KOMIIETEHTHOMY OpTaHY.

(3) 3ampockl Ha MOMOIIL U BCIO Mepefavyy WHOOPMAIIUKM MOIXKHBEL ObITh CHENTaHH B

NHChbMEHHOM (POpMe C MCIIONMh30BAaHMEM CTAHAAPTHON (GOPMEI M JOIKHEI OBITH TEPEaHbl B
3JIEKTPOHHOU (popMe.
Ob6meH umHpoOpMaluued MOKET OCYIIECTBISATHCS MOCPEACTBOM 3JIEKTPOHHOTO oOMeHa
MHpoOpMaluel U 4yepe3 TOUKMU JOCTyIa B 00IIel 3allUIlleHHON Cpefie C UCI0Ib30BaHUEM
3alUIIEHHOr0 NPOTOKOJIa CBA3U U 3alUIIEHHOX CETH W yKa3aHUEeM KOJIMYeCTBa TOYeK
IOCTyTa, YTOOBl TapaHTUPOBATh KOHPUAEHIINATLHOCTE U 3aIUTy 00MeHa OaHHBIMMU.

(4) CooTBETCTBYIOIINE KOMIIETEHTHEIE OPTAHBI COTJIACYIOT SI3HIKH, KOTOPHEIE OyOyT
WCIIOJTh30BATHCS B 3aMpocax ¥ MH(MOPMAIMOHHKIX COOOIIEHUIX 0 IMoga4yu 3anpocoB. Ecnu
COoTTIallleHNe He OCTUTHYTO, 3aMPOCH OOJIXKHEI OBITH COOOIIEHH Ha OGUIIMATIBHOM SI3BIKE UITH
sI3bIKAX 3allpallliBaeMoro opraHa.

(5) Undopmanus, nepemaBaemMasi 10 3apocy, AOJIXKHa OBITh Co00IIeHa HAaIPIMYIO U
OIHOBPEMEHHO OpTaHy-3asBUTENI0 U eqUHOMY 0I0pO CBS3U 3allpalluBalollero opraHa u
3arpalrBaeMoro opraHa.

(6) Bo u3bexaHue yTeYKH CofiepKallledl IepcoHa/IbHEIEe MaHHbEe MHGOpPMAIUH,
nepefaBaeMoii IO KaHallaM CBsI3U, 00ecleuyrBaeTCs UCI0Ib30BaHWE METOMOB IMKUGPOBaHUS
9TOM MHGOPMAIIMU, BKITIOYAs MCIIOJIb30BAaHNE OPTaHU3AIMOHHBIX, TEXHUUYECKUX U PEKUMHEBIX
Mep.

Cratbs 33°. Hcnonb3oBanue HHGOPMALWHX ¥ 3aIUTa IePCOHATbHEIX

[OaHHBIX, @ TaKXKe KOMMEPUYEeCKOU TalHBbI



(1) TpegocTtaBneHHass WHGOPMAIUSI HCIOJIb3YETCS TOJbKO OIS oOecrnedeHus
coOIomeHuss HOPMATUBHEIX AKTOB, 3alUIIAONINX WHTEPECH MMOTpebuTerned.

(2) KoMmeTeHTHBEIE OpraHbl MOTYT CCHITATHCS B KaYeCTBe MOKa3aTeIbCTBA Ha IH00YI0
nH(OPMAIINIO, TOKYMEHTH, 3aK/IIOUeHUS, 3asBIeHNS, 3aBePeHHbIe KOIIUY UJIU IepeNaHHbIe
INaHHBIE B TOM JXKe Mepe, YTO U aHAJIOTHYHBEIe JOKYMEHTEI, TOTyYeHHEIe B UX COOCTBEHHOU
CTpaHe.

(3) Uudpopmanus, coobimaemMass B nwboi ¢opmMe nuilaMm, paboTamimiuM B
KOMIIETEHTHHIX OpraHax, CygeOHbX WHCTAHIUSX, CyOeOHBIM MCIOTHUTENSIM B PACKPHITHE
KOTOPOM MOXKEeT HaHEeCTH yiIepo:

a) 3allluTe YaCTHOU XKU3HU U IIEeJIOCTHOCTHU JINYHOCTH, B 94aCTHOCTH, B COOTBETCTBHUU C
3aKOHOOaTeJIbCTBOM O 3alllUTEe IIePCOHAJIbHBIX NaHHBIX;

b) KoMMepUYeckuM uUHTEpPecaM PU3NYECKOT0 UK IOPUANYECKOTO JIKIla, B TOM YHCIIEe
MHTEJIeKTyallbHOM COOCTBEHHOCTH;

c) cyneOHbIM pa30rpaTeNlbCTBAM U IOPUONYECKUM 3aK/II0YEeHUAM; UITH

d) mensM WHCIEKIHMOHHOM WU CJIeACTBEHHOW MHESATEeIbHOCTHU,IBISIETCS
nHGOpMaluell OrpaHUYEHHOT0 OOCTYIa, 3a MCKIIOUYEeHHEM CJiy4das, KOT[la ee pacKphITHe
He0o0X0oOuMO Mg MpeKpallleHus WX 3alpelleHus TPAaHCTPAaHUYHOTO0 HApPYIIEeHUS, U IPH
YCIIOBUH, YTO COOOIIAIOIINY OpraH COTIallaeTCsl PACKPHIThH €e.

(4) TIpu o6paboTKe NepCOHANbHBIX MAHHHIX KOMIIETEHTHBIE OPraHbl 00s3aHbI
cobmoaTh PeXUM KOHPHUAEeHIMATbHOCTH IIePCOHATBHEIX TAaHHBIX, TPUHUMATh HE00XOIUMEBIe
OpraHU3aIMOHHbLIE ¥ TEXHUYECKHUE MEPHI [IJI UX 3aIlUTH OT YHUYTOXKEHUS, MOOUGUKAITNH,
O071I0KMpPOBAHUS, KOMMMPOBAHUS, PAaCIPOCTPAHEHMs, a TaKXe OT OPYTUX IPOTHBOIPABHBIX
INeWCcTBUM, MEPH], HallpaBleHHEIE Ha o0ecledeHue afleKBaTHOTO YPOBHS 0e30IacHOCTH B
OTHOILIEHUY PHUCKOB, CBSI3aHHKIX C 00pab0TKOM 1 XapakTepoM o0pabaThiBa€MbIX HaHHBIX.

(5) KoMIIeTeHTHEIM OpraH, IPeNoCTaBISIONINY IMepCOHaNIbHEEe MaHHBE, JOIXKEeH
00ecCIieyuTs YTOOBl OHU:

a) 06pabaThLIBANIUCh ITPABUIILHO;

b) SBNISITHCH COOTBETCTBYIOIIUMH, PEJIEBAHTHBIMU U HE YPEe3MEPHLIMU B OTHOIIEHUHU
KOHKPETHOMU IeJId 3allpoca WM Iepenayy;

C) COXPAHHUIIMCh TOJIBKO Ha BpeMs, HeoOXoouMoe OIS Leu, OJIsS KOTOPOH maHHBIe
OBIITM TPEIOCTaBIIEHHl UITM BIIOCTIEACTBUN 00pab0TaHbl B COOTBETCTBUU C HACTOSIIEH TTIaBOM;

d) CBOEBPEMEHHO HOBOOUIIMCHL OO CBEJEHHA IIPHUHUMAIOIIEr0 OPrdHa B IIeJIsdX
IMPUHATHUA COOTBETCTBYIOIIUX KOPPEKTHPYIOIMINX MEP B CIIYy4d€ BO3MOXKHO HETOYHEBIX
IIepCOHAJIbHBIX NAaHHBIX;

e) HUCIIPABIAIINCE UJIIN yOaJIAJIINCh BOBpPEMA B ClIydae JI00BIX HETOYHBIX HIIH
HeIIPpaBUJIBHEIX II€PCOHAJIBHBIX NAaHHBIX.



(6) KommeTeHTHEIE OpraHbl HOJIKHBE 00HAPOMOBATh CPOKM U YCIIOBUS 00paboTKM
IIepPCOHAJIbHBIX MaHHBIX ¥ MMPENOCTaBUTh MOAPOOHYI0 HHGOPMALIUIO O:

a)- ympamus cuny;

b) KaTeropuu nmepcoHaabHLIX JaHHBIX, COOPAHHHIX y MoTpedurens, menu coopa u
criocobe ux 00paboTKY;

C) mpaBaX, KOTOPHIMU pacliojiaraeT NOTPeOuTeNb KakK CyObeKT ImepCOHaIbHAIX
INaHHBIX, B Y4ACTHOCTH, O IIpaBe Ha MONIydyeHUe MH(OpMaIUU O NepefaHHbIX IePCOHAbHBIX
DaHHEBIX, IpaBe JOCTyIla, BMeIlaTe/lbCTBA U MPOTUBOLEUCTBUS TaKUM JaHHHIM, a TaKXe
IpaBe Ha HallpaBJieHWe XkKajo0k Ha3HaYeHHOMY Hal[MOHAJIbHOMY OpTaHy OJIS 3allHATHI
IIepPCOHAIbHBIX JaHHBIX UM CyAeOHOUW MHCTAHIUMU, BKJIOYasd MOJIydeHUe KOMIIeHCalluu B
ClIy4yae HE3aKOHHOM 00pabOTKU IePCOHANbHEIX JaHHBIX. [IpaBO 3aMHTEPECOBAHHOTO JIUlla Ha
nonydeHue MHPOPMaLuWM, OOMNYCK, BMeUIaTEIbCTBO X BO3paxKeHWEe B OTHOLIEHUHU
IepCOHAJIbHEIX [JAaHHBIX, OTHOCAIINXCA K HEMY, PeryiupyeTrcsi B COOTBETCTBUHU C
HallMOHAJIbHEIM 3aKOHOZATeJIbCTBOM TOCyHapCTBa-uyjeHa, Ha TEPPUTOPUU KOTOPOTO
3ampalmBanach UHGOPMaLUs;

d) cnyyasix, Korma rmepcoHasbHBIE JaHHbIE MOTYT OBITh PACKPBITH TPETHUM JIUIIAM;

€) KOHTaKTHOM IIYHKTE [JIs1 3alIPOCOB IMOTPeOuTENel B OTHOIIIEHUY X II€PCOHATbHBIX
OAHHBIX.

KoMIeTeHTHHEIM OpraH TakXe [OJXKEH MPegoCTaBNAThL 00IIyi0 nHbopMaluio 06
OpraHMU3alMOHHBEIX U TEXHUYECKUX Mepax, MPUHSTHIX AJIS 3allUThl IePCOHAIbHBIX JaHHBIX
OTpeOuTEeNeN.

(7) TlomyueHHBIE TTEPCOHANIbHEIE TAHHBIE NOJIXKHEI OBITh He3aMeJIUTEeIbHO YOalleHHhl,
B CJTy4ae eCJIi 3TU HaHHble O0/bIlle He HYXKHBI [JId LeJd, OJI9 KOTOPOM OHU OBLIM COOOIIEHHI.

(8) 3ampammuBalOmN{ ¥ 3anpalliiBaeMbld OpraHbl 00s3aHbl PErUCTPUPOBATH
nepenavy, NoIydYeHWe U YHUYTOXKEHNEe NaHHBIX. [1oChe NOIXKHO CcofepkKaTh UHPOPMALUIO O
IpUYNHe [lepefadyy, CONepXKaHuy, IepefamlleM opraHe U IojiydaTesle, BpeMeHU Nepefadn
Y, COOTBETCTBEHHO, YHUUTOXEHUM TaHHBIX.

(9) Ecnu moTpeOuTens CYUTAET, YTO €0 IIpaBa Ha 3aAIIUTY IEePCOHABHBEIX TaHHBIX
OBTM HApPYIIEHH, OH MOXKET MOfaTh XKao0y B afipec HAIlMOHATBHOTO OpraHa Mo 3allUTe
TIePCOHANIbHEIX HAHHBIX, KOTOPHU OCYIIECTBISET KOHTPOJb 3aKOHHOCTH OIEpaluil Io
00paboTKe MepPCOHATbHEIX TAaHHEIX ¥ HHOOPMUPYET 00 3TOM MOTPEOUTEINsT B COOTBETCTBUH C
IEeUCTBYIOIIUM 3aKOHOIATETECTBOM.

Cratbs 33°. O6MeH uHdOpPMALKei 110 3aIPOCY

(1) IIo 3ampocy 3amnpallnBarollero opraHa 3anpaliiBaeMblil OpraH He3aMeaIuTeIbHO
IpenocTaBasieT B COOTBETCTBUU C 3aKOHOM O TOCyZapCTBEHHOM KOHTpPOJe
IpeaNnpuHUMaTenbCKOM nesiTebHOCTH Ne131/2012 m100yi0 COOTBETCTBYIOINIYIO HHGOPMALIHIO,
Heo0XOOUMYI0 [JId yCTaHOBIeHUsS (akKTa TPaHCTPAHMYHOTO HApPYUIEHUS, UJIU €CIHU
CYLIECTBYIOT pa3yMHBEIe OCHOBAHUS [IO03PEBaTh, YTO TaKOE HapyIleHue MOXKeT IPOU30UTH.



(2) 3anpamuBaeMblii OpraH, Npu He0OXOOUMOCTH, HHULMUPYET MPU COOEHCTBUU
OPYTUX TOCYZapCTBEHHBIX OPraHOB MyOIWYHOW BIACTH, BKJIIOYAasi KOHTPOJbHBIE OPTaHHI,
COOTBETCTBYIOIIHME pPAaCCNIeJOBaHUS WU MPUHUMAET JII00YI0 OAPYTryio HEeOOXOOMMYI0 WU
HajJIexallyo Mepy Ans cOopa 3amnpauiiBaeMoy HHQOpPMaIuy B COOTBETCTBUM C 3aKOHOM O
roCygapCTBEHHOM KOHTPOJIE IpeAlpuHuMaTeIbCKou gesatenbHoctu Ne 131/2012.

(3) [Io 3ampocy 3ampallXBapIIero OopraHa 3alpalliuBaeMbli OpPraH MOXKeT
pa3pelnTh YIOJTHOMOYEHHOMY MHCIEKTOPY 3alpalldBalollero OopraHa COMNPOBOXKAATh
IIpefiCTaBUTENIel 3allpalliBaeMOro opraHa BO BpeMs HX paCClIefoBaHUM.

Crarbs 33°. O6MeH uHbOpManuei 6e3 MpegBapUTeIbHOTO 3aIIpoca

(1) Eciu KOMIIETEHTHEIH Opral OCBENOMIJIEH O TPAHCTPAHHYHOM HApPYIICHUH HIIH
uMeeT 000CHOBAHHBIE MOTHBEI IIO03PEBATh, YTO TaKOe HAPYUIEHHE MOXKET IMPOU30UTH, OH
MHGOPMUDPYET KOMIETEHTHEIE OpTaHb OPYTUX TOCYZapCTB-4JIeHOB 00 3TOM,
He3aMe[JIUTebHO IPENOCTaBsgs BCIO HEOOXOOMMYI0 MH(POPMAIKIO.

(2) Ecnu KOMIIETEHTHBIM OpraH NMPUHUMAET HOIOHUTENIbHbEIE MPUHYIUTENIbHBIE
Mephl HUJIM TO0JIy4aeT 3alpPOChl O B3aMMHOW IOMOIIM B OTHOIIEHWH TPAHCTPAHHUYHBIX
HapyIleHu#, oH “HGOPMUPYET 00 ITOM KOMIIETEHTHLIE OPTaHbl IPYTUX I'OCYOapCTB-YJIEHOB.

Cratbs 33°. 3anpoch Ha IPUHYIUTENbHEE MEDEH

(1) ITo 3ampocy 3ampallXBalollero OpraHa 3anpalldBaeMblil OpraH IpUHUMaeT BCe
HeoOXOOUMble TPUHYNUTEIbHbIE MEePHI /IS HEMEOJIeHHOTO IIpeKpallleHusT UM 3allpeleHns
TPaAHCTPAHUYHOTO HapyLIeHU.

(2) Onsa BHIIOJNHEHUS CBOMX 0053aTElIbCTB B COOTBETCTBHM C YacThio (1)
3anpalliyBaeMbBli OpraH OCYIIECTBJISIeT IMOJHOMOYUS B COOTBETCTBUU C 3aKOHOM O
roCynapCTBEHHOM KOHTPOJIE MPEeANpPUHUMATENbCKOM mesaTenbHocTH Ne 131/2012 u mioOnie
OpyTue IpaBa, KOTOpPHIEe IPU3HAKTCI B COOTBETCTBUM C HallMOHAIbHBIM 3aKOHOAATEIECTBOM.
3ampalnMBaeMblii OpraH yCTaHaBNIMBaeT, MPU HEOOXOAMMOCTH, IPU COOEUCTBUU APYTUX
OpTraHoB MyO0JIMYHON BIACTU NPUHYOUTEJIbHEIE MEPHI, KOTOPhle HEOOXOOUMO IPUHSATH IS
IpeKpallleHus WU 3alpelleHus TPaHCTPaHMYHOIO0 HapyIIeHUS MPOIOPLUOHAIbHEIM,
palMoHaIbHEIM U 3(PGeKTUBHEIM 00pa3oM.

(3) 3ampamuBaeMbli OpTaH MOXeT NPOKOHCYJIbTAPOBATHCS C 3alpalluBaloluM
OpraHOM IpW NPUHSATUU NPUHYAUTENbHBEIX Mep, YKa3aHHBIX B 4acTtax (1) u (2).
3ampamuBaeMBll OpraH He3aMeAJuTelIbHO MHGOPMUPYET 3alpalldBalOINi OpTaH,
KOMIIETEHTHBEIE OPTaHbl APYTUX TOCYAAPCTB-YJIEHOB O IPUHSATHIX MepaxX U UX BO3OEeUCTBUM Ha
TPaHCTPaHUYHOE HapylleHue, yKa3aB, B YaCTHOCTH, €CJIU MOCJIefHee MPEKPaTUIOCh.

I'masa VIII
SAK/TIOUUTEJIBHBIE ITOJIO2KEHUSA
CraTrbsa 34.

(1) HacTosimuii 3aKOH BCTyHaeT B CUJIY 110 UCTEYEHUU YETHIPEX MECSIeB CO OHS



ONy0MKOBaHHUS.

(2) Co gHS BCTYIJIEHHWS B CUIY HACTOSIIEr0 3aKOHA MPHU3HATh YTPATUBIIUM CUITY
3akoH 0 3amuTe npaB motpedurteneit Ne 1453-XII ot 25 mas 1993 roga.

Cratbs 34."

HacTosimuii 3aKOH COBMECTHUM C MMONoKeHusaMu ctateu 1, 5-9, 11-13 u npunoxenus
I ¥ - 4aCTUYHO - C MOJIOXKeHusAMHU cTaThu 3 U npunoxenusd Il Jupektuss 2005/29/EC
EBpomneiickoro Ilapnamenta u CoBeTra oT 11 mas 2005 roma o HemoOPOCOBECTHHIX
KOMMEpPUYEeCKUX TpaKTHUKaxX NPeANpUsATHN Ha BHYTPEHHEM DPHIHKE [0 OTHOILIEHUIO K
noTpeburtensam u udMmeHenuu [IupektuBh 84/450/ESC CoBera u pgupektuB 97/7/EC,
98/27/EC u 2002/65/EC EBponernickoro ITapmamenTa u CoBeTa, a Takxke PernamenTta (EC) Ne
2006/2004 Espomeiickoro ITapnamenTta u CoBeTa, ony0nukoBaHHOU B OduiuanbHOM
XypHaine EBpomnenckoro Cow3sa L 149 ot 11 utons 2005 roga, a TakXke C MOJOKEHUIMU
Hupexktussl 1999/44/EC EBponeiickoro IlTapnamenTta u Coseta oT 25 Masa 1999 roga o
HEKOTOPHIX acClleKTaX Mpofaxu MOTpeOUTeNbCKUX MPOAYKTOB K IMPEAOCTaBISIEMBIX
rapaHTusax, onyonukoBaHHoM B OdunmansaoM xkypHane EBpomneiickoro Cowo3a L 171 ot 7
uionsg 1999 roma, ¢ monoxenusmu crathu 1, gactu (1) crateu 2, ctathu 3, Yacten (1)-(3) u
nyHKTa (a) 9actu (4) u yacren (6)-(8) cratbu 4, yacteu (1)-(3) crateu 6, yacteu (1)-(2)
ctatbu 7, yactent (1)-(3) crateu 8, ctathu 11, vactent (1)-(5) cratbu 12 u vacten (1)-(3)
ctatbu 13 PermamenTta (EC) Ne 2006/2004 EBponeiickoro [lapnmamenta u CoBeTa oT 27
oKTsa0ps 2004 roma o COTPYAHUYECTBEe MeX[y HallMOHAJIbHBIMM OpraHaMu BJIAcTH,
OTBETCTBEHHBIMU 3a o0ecleueHHe NMPUMEHEHUS 3aKOHOAATeJIbCTBA IO 3alllUTe IIPaB
noTpebuTesnen, onydnukoBaHHOTO B OduimanbHoM xkypHane EBpomnerickoro Cow3a L 364 ot
9 mekabps 2004 roga.

Crarbsa 35.
[IpaBUTENBCTBY B IBYXMECSAYHBIA CPOK:

a) IMpeacCTaBUTh HapHaMeHTy ImpenyiokKeHud II0 IIPpuBege-HUIo JIefICTBy}OIl[el"O
3aKOHOOaTeJIbCTBa B COOTBETCTBHE C HACTOAIIHMM 3dKOHOM;

b) IIPpUBECTH CBOM HOPMATHBHEIE aKTEI B COOTBETCTBHE C HACTOAIIIHMM 3dKOHOM.

INPEOCEOATEJIb ITAPJIAMEHTA Eynxenus1 OCTAITYYK

Ne 105-XV. Kuminnay, 13 mapra 2003 r.

[Ipunoxenue

IIEPEYEHDb

HeIIPOJ0BO/IbCTBEHHBIX MPOAYKTOB HajjIeKallero Ka4ecTna,



He MOoj/IeKallliX 00MeHy Ha aHaIOTHYHBIH TOBAp

1. I’OBeJII/IprIe n3neinund (I/I3JIGJ'II/I$I N3 JparoeHHBIX METAJIJIOB C OparOolleHHbBIMHU
KaMHSIMH, U3 OParonueHHBIX METAJIJIOB CO BCTaBKaMHU U3 IIOJIYAPArOleHHBIX U CUHTETUYECKHUX
KaMHeH, OrpaHeHHBIE€ OPArOleHHbIE KaMHI/I).

2. llIBeliHbIE ¥ TPUKOTAXKHbIE U3Menus (HaTelbHbIE OelbeBble U3MIeIus, TOCTEIbHOE
Oenbe, 4yJI0UHO-HOCOUHEBIE U3TETIN).

3. IIpegMeTsl MUYHOM TUTHEHH (3yOHBIE IIETKH, PACUYECKHU, 3aKOJIKH, OUTYOU [JIs
BOJIOC, MUHIIETH, OPUTBEI, 3IEKTPOOPUTBE U [ApPYrue aHaJOTUYHBIE TOBApHl OJIS NTUYHOU
TUTHEHEHI).

4. TTapdoMepHO-KOCMETHYECKHE TOBAPHI.

5. TekCTunbHbIE TOBAPHI (XJ'[OH‘-IaTO6y'Ma}KHBIe, JIbHAHEBIE, IIEPCTAHBIE, IIEJIKOBLEIE U
CHHTETHU4YEeCKHNE TKaHHU, JIEHTEI, TECbMa U I[p)

6. KabGenbHas mponyKius (ImpoBofda, Kabeu, IIHYPEL).

7. CTpouTesbHEIE U OTAENIOYHBIE MaTepHasbl U APYTUe TOBaphl, OTIyCKaeMble Ha
MeTpax (TMHOJIeYM, TJIeHKa, KOBPOBLIE TIOKPHITUS U [IP.).

8. U3menus u MaTepualbl, KOHTAKTUPYIOUINEe C NMUIIEBHIMKA MPOAYKTaMH, U3
TIOJIUMEPHBIX MaTePHaJioB, B TOM YKCJIe PAa30BOT0 MOJIb30BaHUS (MOCYHa ¥ MPUHALIEKHOCTH
CTOJIOBBIE M KYXOHHBIe, YIaKOBOYHBIE MaTepHallbl, eMKOCTHU MAJIS XpPaHeHUS Hu
TPAHCIIOPTUPOBKY IIUINEBHIX IPOOYKTOB (KAaHUCTPBI, OMMOHHEI, OyTHIIH, OOYKH).

9. ToBapsl OBLITOBOM XUMUH, TECTULUAL U aTPOXUMUYECKUe ITpenapaThl.
10. MebGenb O6biTOBast (MeGeNbHBIE TAPHUTYPH ¥ KOMITJIEKTHI).

11. ABTOMOOUIM ¥ MOTOBEJIOTOBApPH], MPHUIIENEl U arperaThl K HUM, MOOUIIbHEIE
Cpe[iCTBa MaJio MeXaHM3allWyu CEJIbCKOX035MCTBEHHBIX Pa0d0T, MPOTyIOYHEE Cyda U UHEIE
nJ1aBCpefCcTBa OBITOBOIO Ha3HAUEHUS.

12. TexHUYECKHU CIIOXKHBEIE TOBAPHl OBITOBOTO Ha3HAUEHUS, Ha KOTOPHIE YCTaHOBIIEHEI
rapaHTUWHbIE CPOKHU (3/1eKTPOOLITOBEIE MAaIIMHB U NMPUOOPH, pPaguO3TEeKTPOHHAS
anmapaTtypa, ObTOBas BHIYMCIHUTENIbHAS M MHOXUTEJNbHAs TeXHWUKA, GOTO- H
KMHOAIapaTypa, TenedoHHbE anmapaTh (CTalMOHapHble U MOOUTbHEIE) U paKCUMUIbHAS
anmapaTypa, 3JIeKTPOMY3bIKaJibHble MHCTPYMEHTHI, ObLITOBOE ra3oBoe 000pymoBaHHE U
YCTPOKCTBA).

13. ToBapsl g NpPoGUIAKTUKY U JIeYeHHs HEeKOTOPHIX 3a00eBaHUM B MOMAIIHUX
YCIOBUSX (IpeIMeThl CAHUTAPHUMW U TUTHEHH M3 MeTajljla, Pe3UHB, TEKCTUISI U OPYTUX
MaTepuanoB, MeAUIMHCKNE MHCTPYMEHTH, MPUOOPH ¥ amnmnapaTypa, CPefcTBa THTHUEHH
IIOJIOCTH PTa, IMH3b OYKOBBIE, IIPEAMETEI 110 YXOOY 3a JeTbMH, 1eKapCTBEHHEIE ITPemnapaThl).

14. Urpyuku.



